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No # Question | _ Answer
1. ENTITY & OWNERSHIP
Full
1 begalname JSC Subsidiary Organization of Halyk Bank of Kazakhstan "Halyk Finance”
2 Append a list of foreign branches which are covered
by this questionnaire (if applicable)
3 Full Leaal (R d
5 92l (Regislered) Address Abay ave. 109 V, ADSA1BY, Almaly, Kazakhstan
4 Full Primary Business Address (if different from
above)
5 Date of Entity incorporation/establishment 11-10-2004
6 Select type of ownership and append an ownership
chart if available
6a Publicly Traded (25% of shares publicly traded) No
6 a1l IfY, indicate the exchange traded on and ticker
symbol
6b Member Owned/Mutual No
Bc Governmenl or State Owned by 25% or more No
6d Privately Owned Yes
6d1 IFY, provide details of shareholders or ullimate w
: hareh H, f "
beneficial owners wilh a holding of 10% or mare Saole shareholder of Entity is JSC “Halyk Bank of Kazakhstan
[ .
7 a of the Entity's total shares composed of bearer Not Applicable
shares
8 Daes the Entity, or any of its branches, operate under M
an Ofishore Banking License (OBL) ? R
8a Ii ¥, provide the name of the relevant branch/es
which operate under an OBL
9 Does the Bank have a Virtual Bank License or b
provide services only through online channels?
10 Provide Legal Entity ldentifier (LE) if available 213800J7DANFHS 78587
2, AML, CTF & SANCTIONS PROGRAMME
11 Does the Entity have a programme thal sets
minimum AML, CTF and Sanctions standards
regarding the following camponents:
11a Appointed Officer with sufficient -
experience/expertise Yes
1b Adverse Information Screening Yes
e Beneficial Ownership Yes
11d Cash Reporting Yes
1Mle CDD Yes
11 EDD Yes
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(contractors/consultanis)

g Independent Testing Vas

11h Periodic Review Yes

11i Paolicies and Procedures Yes

1] PEP Screening Yas

11k Risk Assessment Yes

111 Sanctions Yes

1im Suspicious Activity Reporting Yes

11n Training and Education Yes

1o Transaction Manitoring Yes

12 Is the Enlity’s AML, CTF & Sanclions policy approved
at least annually by the Board or equivalent Senior Yes
Management Committee?

13 Does the Entity use third parties to carry out any
components of its AML, CTF & Sanctions No
programme’?

13a If Y, provide further details

14 Does the enlity have a whistleblower policy? Yes

3. ANTI BRIBERY & CORRUPTION

15 Has the Entity dacumented policies and procedures
conslistem with applicable ABC regulatians and Yos
requirements to reasonably prevent, detect and
report bribery and corruption?

16 Does the Enlity’s inlernal audit function or other
independent third party cover ABC Policies and Yas
Procedures?

17 Does the Entity provide mandatory ABC training to:

i7a Board and Senior Committee Managemant Yes

17b 1st Line of Defence Yes

17¢c 2nd Line of Defence Yes

17d 3rd Line of Defence Yes

1i7e Third parties to which specific compliance activilies

subject to ABC risk have been outsourced Naappicabig
i Mon-employed workers as appropriate Not Applicable

4. AML, CTF & SANCTIONS POLICIES & PROCEDURES

News

18 Has the Entily documented policies and procedures
consistent with applicable AML, CTF & Sanclions
regulations and requirements to reasonably prevent,
detect and report;

18a Maoney laundering Yes

18 b Terrorist financing Yes

1B¢c Sanclions violalions Yes

19 Does the Entity have policies and procedures that:

19a Prohibit the opening and keeping of anonymous Vs

and fictitious named accounts

19 b Prohibit the opening and keeping of accounts for —_—

unlicensed banks and/or NBF|s

19¢c Prohibit dealing with other entities that provide N

banking services to unlicensed banks s
19d Prohibit accounts/relationships with shell banks Yes

19 e Prahibit dealing with another Entity that provides Yes

services to shell banks

19f Prohibit opening and keeping of accounts for -

Section 311 designated entities ss
19g Prohibit opening and keeping of accounts for any
of unlicensed/unregulated remittance agents, Yes
exchanges houses, casa de cambio, bureaux de
change or money transfer agents
19h Assess the risks of relationships with domestic and
foreign PEPs, including their family and close Yes
associates
191 Define the process for escalaling financial crime
risk issues/potentially suspicious activity identified Yes
by employees

19 Outline the processes regarding screening for

sanctions, PEPs and Adverse Media/Negative Yes
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20 Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary Yes
argund their business?
21 Does the Entity have record retention procedures Vas
that comply with applicable laws?
21a IT'Y, what is the retention period?
5 years or more
5. KYC, CDD and EDD
22 Does the Entity verify the identity of the customer? Yes
23 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of Yes
onboarding or within 30 days?
24 Which of the following does the Entity gather and
retain when conducling CDD? Select all that apply:
24 a Customer identification Yas
24b Expected activity Yes
24c¢ Nature of business/employment Yes
24d Ownership structure Yes
24e Product usage Yes
241 Purpose and nalure of relationship Yes
24 g Source of funds Yes
24 h Source of wealth Yes
25 Are each of he following identified:
25a Ultimate beneficial ownership Yes
25 a1 Are ultimate baneficial owners verifiad? Yes
25b Authorised signataries (where applicable) Yes
25¢ Key controllers Yes
25d Other relevant parties Yes
26 Does the due diligence process result in customers v
receiving a risk classification? s
27 Does the Entity have a risk based approach to
screening customers and connected parties to Yes
determine whether they are PEPs, or conlrolled by B
PEPs?
28 Does the Entity have policies, procedures and
processes to review and escalate potential matches
from screening customers and connected parties to Yes
determine whether they are PEPs, or controlled by
PEPs?
29 Is KYC renewed al defined frequencies based on
7 i P + Yes
risk rating (Periodic Reviews)?
20a If yes, select all that apply:
29 a1 Less than one year Yes
29 a2 1-2years Please select
29 a3 34 years Please select
20 a4 5 years or more Please select
29 a5 Trigger-based or perpetual monitoring reviews | Yes
29 ab Other (please specify)
The frequency of updating and (or) the
30 Fram the list below, which calegories of customers ar
industries are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme?
3a Arms, Defence, Military Do nol have this calenory of cuslomer or indusiry
30b Correspondent Banks Do not have this category of customer or industry
30 b1 If EDD or EDD & restricted, does the EDD
assessment contain the elements as set cutin the | ves
Wolfsberg Correspondent Banking Principles 20227
i0c Emt Cansulat EDD on risk-based approach
30d Exlractive industries Da not have this category of customer or industry
e Gambling customers Prohibited
30f General Trading Companias EDD on risk-basad approach
30g Marijuana-related Entities Prahibited
30h MSB/MVTS cuslomers EDD on risk-based approach
30i Non-account customers Prohibited
30j Non-Government Organisations EDD on risk-based approach
30k Non-resident customers

EDD on risk-based approach
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301 Muclear power Do not have this categary of customer or industry
30m Payment Service Provider Do not have this category of customer or industry
30n PEPs Always subject to EDD
300 PEP Ciose Associates Always subject to EDD
0p PEP Related Always subject to EDD
30q Pracious melals and slones Do not have this category of custamer or industry
30r Red light businesses/Adult entertainment Prahibited
30s Regulated charities Always subject 1o EDD
30t Shell banks Prohibited
30u Travel and Tour Companies Do not have this categary of customer of industry
30v Unregulated charities Prohibited
30w Used Car Dealers Do not have this calegory of customer of industry
30 x Virtual Asset Service Providers Do nat have this category of customer or industry
Dy Other (specify)
31 If restricted, provide details of the restriction Prohibilad Products and Services
6. MONITORING & REPORTING
32 Does the Entity have risk based policies, procedures
and monitoring processes for the identification and Yes
reporting of suspicious activity?
33 Whal is the methed used by the Entity lo monitor Combination of automated and manual
transactions for suspicious activities? ambination: atautomated and tranu
33a If manual or COF:nhm?IIOH selgcted, specify what in accordance with the risk-based approach, employees of the Organization
type of transactions are monitored manually can additionally inform the Compliance Control Department about
suspicious transaclions
34 Does the Entily have regulal ary requirements to Ves
report suspicious transactions?
3da IF'Y, does the Enlity have policies, procedures and
pracesses lo comply wilh suspicious transactions Yes
reporting requirements?
35 Does the Entity have policies, procedures and
processes (o review and escalate malters arising
from the manitaring of customer transactions and Yes
activity?
7. PAYMENT TRANSPARENCY
36 Does the Entity adhere o the Wolfsberg Group
Yes
Payment Transparency Standards?
37 Daes the Entity have policies, procedures and
processes lo reasonably comply with and have
controls in place to ensure compliance with:
37a FATF Recommendation 16 Yes
37Thb Local Regulations Yes
iy IfY, Specify the regulation Entity fully comply with international AML standards and local
regulations/laws
3Tec If N, explain
B. SANCTIONS
il Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanclions
law applicable to the Entity, including with respect to | Yes
its business conducted with, or through accounts
held at foreign financial institutions?
A Does the Entity have policies, procedures or other
conlrols reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
S St S Yes
prohibitions, such as stripping, or the resubmission
|and/or masking, of sanctions relevant information in
cross border transaclions?
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a Does the Entily screen its customers, including
beneficial ownership information collected by the Yes
Entity, during onboarding and regularly thereafter
against Sanctions Lists?
4 Select the Sanctions Lists used by the Entity in its
sanctions screening processes:
41a Consolidated United Nations Securit i
y Council : . ;
Sanclions List (UN) Used for screaning customers and benaficial swrers and for filtering transact
41b i "
g[nll__tzig:qiisgipggm?;l(ggrc?eaww 5. Qfice Used for screening customers and beneficial owners and for fillering transac
Hc Office of Financial Sanctions Implementation HMT i ; e
(OFsI) Used far screening customers and beneficial owners and for filtering transac
41d European Union Consolidated List (EU) Used for screening customers and beneficial awners and for filtering transac:
41e Lists mainlained by olher G7 member countries Used for screening customers and beneficial owners and for fillering transac:
Rl Other(speaify) Sanctions lists of the Aganay of the Republic of Kazakhstan for financial
maonitoring
42 Does the Entity have a physical presence, e g,
branches, subsidiaries, or representative offices
located in countriesiregions against which UN, No
OFAC, OFSI, EU or G7 member countries have
enacted comprehensive jurisdiction-based Sanctions?
9 TRAINING & EDUCATION
Does the Entity provide mandatory training, which
includes:
43a Identification and reporting of transactions to i
government authorities
43 b Examples of different forms of money laundering,

terrorist financing and sanctions viclations relevant Yes
for the types of products and services offered

43c Internal palicies for controlling money laundering, Yes
terrarist financing and sanctions viglations
43d Mew issues that occur in the market, e.g. significant v
regulatory actions or new regulations 3
44 Is the above mandalory training provided to
44 a Board and Senior Commitiee Management Yes
44 b 1st Line of Defence Yas
44 ¢ 2nd Line of Defence Yes
44d 3rd Line of Defence Yes
d4e Third parties to which specific FCC activilies have !
Mot Applicable
been outsourced
44 f Non-employed workers (contractors/cansultants) Not Applicable
10. AUDIT
45 In addition to inspections by the government

supervisorsiregulators, does the Entity have an
internal audit function, a tesling function or other
independent third party, or both, that assesses FCC | Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?
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JSC "Halyk Finance"

(Financial Institution name)

Khan Vitaliy

1, [Senior Comphance Manager- Second Line representative), cerlify that | have read and
undersiood this

decl on, that the provided in this Wolfsberg FCCQ are camplete and correct to my honast beliaf.

May 30, 2024

{Signalure & Date)
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