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STANDARD AGREEMENT
for the Provision of Brokerage Services
(Including Nominee Holding) to an Individual

THUIIOBOM JJOTOBOP
00 oka3aHNH OPOKEPCKHUX yCJaYT (C HOMHHAJIBHBIM
aepxxaHueM) GU3NIECKOMY JIHIY

Joint Stock Company “Subsidiary of Halyk Bank
of Kazakhstan — Halyk Finance”, hereinafter
referred to as the “Broker”, acting on the basis of
licenses issued by the authorized body for activities
in the securities market and for conducting banking
operations (foreign exchange operations, excluding
operations involving physical foreign currency),
provides brokerage services and nominee holding
services to individuals in accordance with this
Standard Agreement for the Provision of Brokerage
Services (Including Nominee Holding) to an
Individual (hereinafter — the “Agreement”).

Pursuant to Article 389 of the Civil Code of the
Republic of Kazakhstan, this Agreement is an
accession agreement, the terms of which may only
be accepted by the individual (hereinafter — the
“Client”) by acceding to the Agreement in its
entirety, by submitting a signed Accession Statement
(hereinafter — the “Accession Statement”).

1. Key Terms and Definitions Used in This
Agreement

Client’s Assets — securities and/or funds, or other
financial instruments owned by the Client and
recorded within the Broker’s internal accounting
system,

AKnuoHepHOe 001ecTBO «/louepHsisi opranu3zanus
Haponnoro banka Ka3zaxcrana «Halyk Finance»,
MMEHYEMOE B AaibHeneM «bpokepy, elcTByolIee
Ha OCHOBAHHMH JIUIEH3UM YMOJHOMOUYEHHOI'O OpraHa
Ha OCYUIECTBJIICHUE JIEATEIbHOCTU HAa PHIHKE LIECHHBIX
OymMar M Ha MpOBEACHHE OAHKOBCKUX OTMEpaLUi
(oOMeHHBIE Omepalry C MHOCTPAHHOW BaJlIOTOM, 3a
UCKJIIIOYEHHUEM OOMEHHBIX ONepaluil ¢ HaJIUYHOU
WHOCTPAHHOW BaJIFOTOM), OKa3bIBaeT (PU3MUECKUM
munaM  OpoKepckWe  yCIIyTh W yCIOyrd 10
HOMHUHAJbHOMY JEPKAHUIO Ha OCHOBaHHUH
HACTOSIIIIETO JIOTOBOpa 00 OKa3aHWUU OPOKEPCKUX
ycIyT (C HOMUHAJIBHBIM JAepxkaHUueM) (pusmdeckoMy
nuity (nanee — «JloroBop»).

JloroBop, B COOTBETCTBUU C IOJIOKEHUSIMH CTaTbH
389 I'paxxnanckoro konekca Pecyonuku Kazaxcran,
ABJIAETCS JOTOBOPOM IPUCOEAMHEHHUS, YCIOBHS
KOTOPOTO MOTYT OBITh IPUHSTHI PUINYECKUM JIUL[OM
(manee — «KinmeHT») He wuWHade, Kak IyTeM
MpUCOEANHEHNs K HacTosimeMy [loroBopy B 1enowm,
Ha OCHOBaHMU noanucanHoro Knuenrom 3asBieHus o
npucoenuHeHnu K JloroBopy (manee — «3asBieHUE O
MIPUCOCTUHEHUNY).

1. OcHOBHBIEC TEPMUHBI H ONIpeeJIeHUs
Hacrosimero Jlorosopa

akTuBbl Kimenra — 1eHHsie Oymarn u (WJIM)
JICHEXKHBIE CpeJ/CTBa, WHBIE (uHaHCOBBIE
WHCTPYMEHTHI,  NpuHagiexamue  Kiouenty wu
YUYTEHHBIE B CUCTEME BHYTpPEHHEro y4yera bpokepa;

Authentication — the verification of the Client’s | ayreHTH(UKAaUA — TOATBEPKACHUE JHUYHOCTH
identity, and of the authenticity and proper execution | Knuenra, MTOJTMHHOCTH u MPaBUILHOCTH
COCTaBJICHUSI  DJICKTPOHHOTO  JIOKYMEHTa IyTeM




of an electronic document, by means of a security
procedure established by the Broker;

Custodian Bank — a professional participant of the
securities market that records financial instruments
and funds of clients, confirms the rights thereto,
safekeeps documentary financial instruments on
behalf of clients, assuming obligations for their
preservation, and performs other activities in
accordance with the legislative acts of the Republic
of Kazakhstan.

Biometric Identification — a procedure for
establishing the identity of the Client to
unequivocally confirm their rights to receive
electronic services, based on their physiological and
biological characteristics, in accordance with the
requirements of the Law of the Republic of

Kazakhstan “On Personal Data and Their
Protection™;
Blocking — a temporary restriction on the

registration of civil law transactions involving
securities in the Broker’s nominee holding
accounting system, imposed to ensure the
safekeeping of securities;

Broker — JSC “Halyk Finance”, a professional
participant of the securities market, engaged in
brokerage activities in the securities market
(execution of transactions with equity securities and
other financial instruments on behalf of, at the
expense of, and in the interest of the Client), with the
right to maintain clients’ accounts as a nominee
holder, based on a license issued by the authorized
body;

Broker’s Internal Documents — documents
regulating the terms and procedures of the Broker’s
operations, the activities of its governing bodies,
structural divisions, and employees, as well as the
provision of services and the procedure for their
payment, which are published on the Broker’s
official website;

Account Statement — a document, not constituting
a security, issued by the Broker and confirming the
Client’s rights in respect of equity securities for the
time being;

MCII0JIb30BaHUs IPOLEAYPBI Oe3omacHocTH,

yCTaHOBJIEHHOM Bpokepowm;

0aHK-KacTOAMaH — TPO(PECCHOHAIBHBIA YyYaCTHUK
pBIHKA IIEHHBIX OyMar, OCYIIECTBISIONIUN Yy4eT
(OMHAHCOBBIX MHCTPYMEHTOB M JICHET KJIMEHTOB H
MOATBEPK/ICHUE TIPAB B OTHOIICHUH HUX, XpaHEHUE
JIOKYMEHTapHBIX (MHAHCOBBIX WHCTPYMEHTOB
KJIMEHTOB C NMPUHATHEM Ha ce0st 00513aTeIbCTB MO UX
COXPaHHOCTH M WHYIO JCSITEIBHOCTh B COOTBETCTBUH
c 3aKOHOAATCIbHBIMU aKTaMu PecniyOnuku
Kazaxcran;

OnoMerpuyeckass uaeHTHGUKANUA — Tpoleaypa
YCTAHOBJEHUS  JMYHOCTH  KIMEHTa C  IEJIbI0
OJIHO3HAYHOTO  TOATBEPXKIACHHS €ro TMpaB Ha
[IOJIyY€HUE DJIEKTPOHHBIX YCIYyr Ha OCHOBE €ro
(U3NOTOTHYECKUX M OMOJIOTHIECKUX 0COOCHHOCTEH C
ydyeToM TpeboBaHuii 3akoHa PecryOnuku Kazaxcran
«0O INEPCOHATIBHBIX NAHHBIX U UX 3aIHUTE»,

0JIOKMpOBaHMe —  BPEMEHHBIM  3amper  Ha
PETUCTPAlIMI0  TPaKIAHCKO-TIPABOBBIX  CIEJIOK €
[EHHBIMU OyMaramu B CCTEME yueTa HOMUHAIbHOTO
nepkaHusi bpokepa, ocyliecTBIsiEeMbId C IIEJbIO
rapaHTUPOBAHUS COXPAHHOCTH LIEHHBIX OyMar;

Bpokep — AO «Halyk Finance», sBnstomeecs
npoeCCHOHATBHBIM YYaCTHHKOM pBIHKA II€HHBIX
Oymar U OCYLIECTBIISAIOLIEE OpOKepCKyIo

JIeSITEJIbHOCTh Ha PhIHKE IIEHHBIX OyMar (CoBeplLIeHHE
C/IEJIOK C SMHUCCHOHHBIMHM IIEHHBIMH OyMaramu u
UHBIMM  (UHAHCOBBIMH  HMHCTPYMEHTaMU IO
MOPYYEHHIO, 32 CYET M B MHTepecax KJIHMEHTa) C
IIPaBOM BEJCHHUS CUYETOB KJIMEHTOB B KadecTBE
HOMUHAJIBHOTO JIepKaTellss Ha OCHOBAHUU JIMLIEH3UH,
BBIJJAHHOM YITIOJTHOMOYEHHBIM OPTaHOM;

BHYTPEHHHE JOKYMeHTbI Bpokepa — IOKyMEHTHI,
KOTOpBIE  PEryJupylOT  yCIOBUA U  IOPSIOK
nesiTeNibHOCTH bpokepa, ero opraHoB, CTPYKTYpPHBIX
NoJpa3/ieNieHuil, paOOTHUKOB, OKa3aHUE YCIyr U
MOPAIOK X OIJIATHI, Pa3MCIICHHBLIC HA O(bI/IHI/Ia.]'H)HOM
UHTepHET-pecypce bpokepa;

BBINMIKCKA ¢ JIMIEBOIO c4YeTa — JIOKYMEHT, HE
SABIAIOIIMNACA  IIEHHOW  OyMaroi, BBIJaBaeMBbIii
bpokepom u moarsepxkparomnii npasa Knuenra mo
OMHUCCHOHHBIM IIEHHBIM OymaraM Ha OIpeaeleHHBIN
MOMEHT BPEMEHH;




Dynamic Client Identification — a procedure for
verifying the authenticity of the Client in order to
unequivocally confirm their rights to receive
electronic services by means of a one-time (single-
use) code.

information
Internet at

an electronic
on the

Broker’s Website —
resource available
www.halykfinance.kz;

Client’s Account — a set of entries maintained in the
Broker’s nominee holding accounting system that
enables unambiguous identification of the registered
person for the purpose of recording transactions and
rights in respect of equity securities and other
financial instruments;

Client Order/Instruction — a document submitted
by the Client to the Broker, containing an instruction
to perform a specific action involving the Client’s
financial instruments or funds intended for the
acquisition of financial instruments;

Conflict of Interest — a situation where the interests
of the Broker and its clients do not coincide;

Personal Account — an interactive service within the
Broker’s trading platform through which the Client
submits instructions to the Broker for the provision
of electronic services and receives such electronic
services;

Market Manipulation — actions by financial market
participants aimed at establishing and/or maintaining
the prices (rates) of securities or other financial
instruments, including foreign currencies and
derivative financial instruments, at levels above or
below those that would otherwise be established
through the natural balance of supply and demand;
or actions aimed at creating the appearance of trading
in a security or other financial instrument, or at
executing transactions based on insider information.

auHamMuuyeckass wuaeHTuuxkanmusa Kiumenra —
npolieypa yCTaHOBJICHUSI MOATMHHOCTH Kimenta c
1EJbI0 OJHO3HAYHOTO TOJTBEPKACHHUS €ro IpaB Ha
MOy YEeHHUE DJIEKTPOHHBIX yCIIyr IIyTeM
WCIIOJIb30BAaHUS OJIHOPA30BOTO (€IMHOBPEMEHHOTO)
KoJa;

HHTepHeT-pecypc  bpokepa —  3IeKTpOHHBIN
MHPOPMALIMOHHBIM pecypc B cetu HHTepHeT mno
anpecy www.halykfinance kz;

JuueBoil cyer KiimeHTa — COBOKYIIHOCTH 3aIlHCEM,
CoZEpXKaIIMXCsl B CHUCTEME YueTa HOMHMHAJILHOIO
nepxkanus bpokepa W TMO3BOJISIOMIKMX OJHO3HAYHO
UIECHTU(DUIIMPOBATh 3apPETUCTPUPOBAHHOE JIMIIO C
LEJbI0 PErucTpalMu CHEIOK M ydeTa IpaB B
OTHOILIEHUH AMHUCCHUOHHBIX IIEHHBIX OyMar M HMHBIX
(MHAHCOBBIX UHCTPYMEHTOB;

KJIHEHTCKHH npukas/3akas — JIOKYMEHT,
npenocrasiiiemMblil bpokepy Knnenrom, conepxaiuii
yKa3aHME€ Ha  OCYIIECTBIECHHUE  ONPEAEIEHHOIO
JNEUCTBUSI B OTHOIICHUHM TMPUHAMICKAININX €My
(bUHAHCOBBIX WHCTPYMEHTOB W JICHET,
MpeIHA3HAYCHHBIX NI TPUOOpETCHHSI (PMHAHCOBBIX
MHCTPYMEHTOB;

KOH()JIMKT MHTEPEeCOB — CHUTYyalus, NPU KOTOPOH
UHTEpeChl bpokepa M ero KIWCHTOB HE COBIAIAIOT
MEXy COOO0M;

JUYHbII Ka0MHeT — WHTEPAKTUBHBIM CepBUC B
toproBoii  muat¢popme  bpokepa, mocpeacTBoMm
koToporo KimeHT HampasiseT mopydeHus bpokepy
Ha IPEJOCTaBIEHUE DJIEKTPOHHBIX YCIYT, MOJIy4aeT
AJIEKTPOHHbBIE YCIIYTH;

MAHHMIYJIHPOBAaHHE HA PbIHKE LEHHbIX Oymar —
JneicTBUS ~ CyOBEKTOB  (PMHAHCOBOTO  pBIHKA,
HaIpaBJICHHBIE Ha YCTaHOBJIEHHE u/unu
noj/iepaHue 1eH (KypcoB) IEHHBIX OyMar W HHBIX
(UHAHCOBBIX ~ MHCTPYMEHTOB, B TOM  4YHCIE
MHOCTPAHHBIX BAIIOT M MPOU3BOAHBIX (PMHAHCOBBIX
WHCTPYMEHTOB, BBIIIE WIM HHUXKE TEX, KOTOpBIE
YCTAaHOBUJIUCh B pe3yJbTaTe  OOBEKTUBHOTO
COOTHOILLIEHUS NPEUIOKEHHS U CIIPOCa, HA CO3/1aHUE
BUJUMOCTH TOPTOBJIM LEHHOW OyMarod WM HHBIM
(MHAHCOBBIM HHCTPYMEHTOM, Ha COBEPIICHUE CIETKU
C UCMOJIb30BaHUEM MHCANUEPCKON HHPOpMAIUY;




Astana International Financial Centre (AIFC) —a
territory within the city of Astana with clearly
defined boundaries established by the President of
the Republic of Kazakhstan, in which a special legal
regime applies.

Over-the-counter (OTC) Securities Market — a
sphere of circulation of securities and other financial
instruments where transactions involving securities
and other financial instruments, including foreign
currencies and derivative financial instruments, are
conducted without complying with the requirements
established by the internal documents of a stock
exchange.

One-time (Single-use) Code — a unique sequence of
electronic digital characters generated by hardware
and software tools upon the Client’s request,
intended for single use during dynamic client
identification.

Operating Day — a period of time during which the
Broker accepts and processes client orders and
instructions, registers transactions on individual
accounts, and performs client information
operations.

Trading Organizer — a stock exchange or central
depository that provides organizational and technical
support for trading in securities in accordance with
regulatory legal acts and the internal rules of the
trading organizers.

Organized Securities Market — a sphere of
circulation of issued securities and other financial
instruments where transactions are carried out in
accordance with the internal documents of a stock
exchange.

Regulations — the Broker’s Regulations on the
Conduct of Brokerage and Dealer Activities in the
Securities Market.

Nominee Holding Accounting System - the
Broker’s accounting system used for nominee
holding services, which contains information about
the holders of securities and the securities owned by
them, ensures their identification for the time being,

MekayHapoaHblii (PMHAHCOBBIN LEHTP «ACTaHA»
(M®IIA) — TeppuTopus B npejenax ropojaa AcTaHbl
c TOYHO 0003HaYEHHBIMU IpaHULAMU,
OINpeACIIAEMbIMU [IpesunenTom Pecny6muku
Kazaxcran, B KOTOpOH JEHCTBYET O0COOBIN MPaBOBOM
PEXKUM;

HEOPraHM30BAHHBIA PBLIHOK IEHHbIX OyMar —
chepa oOpamieHus IIEHHBIX OymMar W  HHBIX
(UHAHCOBBIX MHCTPYMEHTOB, B KOTOPOMl CHEIKU C
IICHHbIMU 6yMar aMHl U  HHBIMHU (bI/IHaHCOBBIMI/I

WHCTPYMEHTAMH, B TOM YHCJI€ HWHOCTPAHHBIMHU
BAJIIOTAMHM HW  TNPOU3BOJHBIMH  (DMHAHCOBBIMU
WHCTPYMEHTAMHM, OCYIISCTBIIIOTCS 0€3 COOJII0ICHUs
TpeOOBaHUH, YCTaHOBJICHHBIX BHYTPEHHUMU
JTOKyMeHTaMu (hOHI0BOM OUPKU;

OIHOPA30BbIil (exMHOBpEMEHHbII1) KO/ —
VHHUKAJIbHAsl ~ TOCJICJOBATEIILHOCTh  AJIEKTPOHHBIX

IU(POBBIX CHUMBOJIOB, CO3/1aBaeMasi IMPOTPAMMHO-
anmnapaTHBIMU CpelIcTBaMu 1o 3amnpocy Kiuenra u
npeAHa3HauYeHHas sl OJJHOPAa30BOT0 HCIOIB30BAHUS
IIpU TMHAMUYECKOH uaeHTHGukanuu Kiuenra;

onepanHoOHHBIN JeHb — IICPUOJI BPEMEHH, B TCUCHUE
kotoporo bpokep ocymectBisier mpuem, 00paboTKy
KITMEHTCKUX 3aKa30B M TPUKA30B, PETHUCTPAIUIO
orepanuil o JMLIEBbIM cueTaM U MH(OPMALMOHHbIE
oTepaluu KIHNeHTOB;

OpraHu3aTop TOpProB — ¢QoHmoBass Oupxka WU
LEHTPAIbHBIA  JICTIO3UTAPUNA,  OCYILECTBIIAIOLINE
OpPraHU3allMOHHOE W TEXHUYecKoe obecreyeHne
TOProB C LEHHBIMM OymaraMd B COOTBETCTBHH C
HOPMAaTHBHBIMU NTPABOBBIMU aKTaMHU U BHYTPEHHUMU
IIpaBUJIaMU OPraHU3aTOPOB TOPIOB;

OPraHM30BaHHbINH PHIHOK LEHHBIX Oymar — cdepa
oOpaleHnss AMHCCHOHHBIX LIEHHBIX OyMar M MHBIX
(UHAHCOBBIX HMHCTPYMEHTOB, CIHEIKH C KOTOPBIMHU
OCYLIECTBIISIIOTCA B COOTBETCTBUU C BHYTPEHHHUMU
JIOKyMeHTaMu (OHI0BOM OUpPKU;

Persamenr - Pernament OCYILIECTBJICHHUS
OpOKEepCKO M TUIIEPCKON IEsITEeNbHOCTH Ha PHIHKE
1eHHbIX Oymar bpokepa;

CHCTEMA Yy4YeTa HOMHUHAJIBHOTO [epPKAHUS —
cuctemMa ydeTa bpokepa, OKa3bIBAIOUIETO YCIyTH
HOMHHAJILHOTO JICpXKaHWsI, COJepIKaIas CBEJACHUS O
JepKaTeNaX HEHHBIX OyMar W MpUHAAIEKANUX UM
LIEHHBIX Oymarax, oOecrieunBaromas ux




registration of transactions involving securities, as
well as the nature of registered restrictions on
circulation or the exercise of rights in respect of such
securities, and other information in accordance with
the regulatory legal acts issued by the authorized
body for the regulation, control, and supervision of
the financial market and financial organizations;

Online Trading System — a trading platform that
represents a set of the Broker’s software and
technical tools, including its information systems,
enabling the receipt of information about
transactions with financial instruments in the stock
exchange trading system and/or on the international
securities market, information on the Client’s
securities portfolio and other relevant information, as
well as the provision of electronic services to the
Client. The system may be used by the Client either
as a platform with limited functionality or as a
trading platform with full access to the
functionalities offered by the Broker;

Trading System — the software and hardware
complex of the stock exchange through which
transactions  involving  financial instruments
admitted to trading on the stock exchange are
executed;

Authorized Body — the state authority authorized to
regulate, control, and supervise the financial market
and financial organizations;

Financial Instrument - money, securities
(including derivative securities), derivative financial
instruments, and other financial instruments, which,
as a result of transactions, simultaneously give rise
to a financial asset for one entity and a financial
liability or equity instrument for another;

Stock Exchange — a legal entity incorporated as a
joint-stock company, in which no less than twenty-
five percent of the total voting shares of which are
owned by the National Bank of the Republic of
Kazakhstan, carrying out the organizational and
technical support of trading by directly conducting
such trading using the trading systems of this trading
organizer;

UACHTUPUKAIIMIO HA  ONpPEACTCHHBII  MOMEHT
BPEMEHH, PETHCTPALMIO CHIEIOK C  LEHHBIMHU
Oymaramu, a TakXe XapakTep 3aperucTPUPOBAHHBIX
OTpaHMYCHUH Ha OOpallleHHe WIM OCYIIECTBIICHUE
IPaB 110 JJAHHBIM IICHHbIM OyMaram, 1 HHbIE CBEICHUS
B COOTBETCTBUU C HOPMATHUBHBIM IPABOBBIM aKTOM
YIOJIHOMOYEHHOIO OpraHa IO pEryJIMpOBaHHUIO,
KOHTPOJIIO W Hau3opy (UHAHCOBOTO pBIHKA U
(MHAHCOBBIX OpraHU3aALUH;

cucTeMa  HMHTEPHeT-TpeiliiMHra —  TOpromas
wiatdopma, MpeAcTaBiIAoomas co0oi COBOKYITHOCTh
OPOTPaMMHBIX M TEXHHYECKHX CpelcTB bpokepa,
BKJIIOYass ~ €ro  HMH(OPMAlMOHHBIE  CHCTEMBI,
oOecrieunBaromasl  royiyueHue HHPOpManuud 00
ornepauusix ¢ (UHAHCOBBIMU HMHCTPYMEHTaMU B
TOProBOil cucreMe (QOHAOBOW OHpXKH W/WIM Ha
MEXYHAPOJIHOM PBIHKE IIEHHBIX OyMar, o moptdene
neHHbIx Oymar Kiumentra u uHOM uHpopmauuu, a
Takke oka3zaHue KUMeHTy 3JIeKTPOHHBIX YCIyT.
Cucrema MokeT wucnosb30BaThcsi KiMEeHTOM Kak
mwiargopmMa ¢ OrpaHUYEHHbIM (PYHKLIHMOHAIOM JIMOO
KaK Topromas ImjaatopMa C IOJHBIM JOCTYIIOM K
npeuiaraeMomy bpokepom ¢yHKImoHay;

TOProBasi CHCTeMa — TIPOTPAMMHO-TEXHUYECKUN
KOoMILIEKC (POHJJOBOI OMPIKH, TOCPEICTBOM KOTOPOTO
3aKJIH0YAI0TCA CHEJKHU c (bMHAHCOBBIMU
MHCTPYMEHTAMH, JIONMYyIIEHHBIMH K OOpallleHHI0 Ha
(b oHI0BOI OUpKE;

YIOJHOMOYEHHBIH OpPraH — YIOJHOMOYEHHBIN
Opral IO PEryJUpOBaHUIO, KOHTPOIIO M HAI30py
(uHaHCOBOIO PbIHKA U (PMHAHCOBBIX OpraHU3alUi;

(puHAHCOBBII MHCTPYMEHT — J€HbIM, LICHHBIE
Oymaru, BKJIIOYas MPOU3BOJHBIE LIEHHBbIE Oymarw,
IIPOM3BOJIHBIE (PUHAHCOBBIE MHCTPYMEHTHI U ApPYyTHE
(uHaHCOBBIE MHCTPYMEHTHI, B pe3yJIbTaTe Olepanui
C KOTOPBIMH OJIHOBPEMEHHO BO3HHUKAIOT (PUHAHCOBBIN
aKTUB y OIHOM opraHu3anuu © (UHAHCOBOE
0053aTeNbCTBO WU J0JIEBON HHCTPYMEHT Y APYTOH;

(onoBasi OMPKA — IOPUANYECKOE JIMIIO, CO31aHHOE
B OpraHU3allMOHHO-TIPaBOBOI (hopMe aKIIMOHEPHOTO
oOmiecTBa, He MEHee ABAALATH MATH MPOLEHTOB OT
00IIero KOJIMYECTBA T'OJOCYIOIIUX AKIMHA KOTOPOTO
npuHauiesxkat HamuonansHomy banky PecryOnuku
KazaxcraH, oCyIIeCTBISIONIEE OpPraHU3allMOHHOE U
TEXHHYECKoe obecreyeHue TOproB IMyTeM HUX
HEIOCPEICTBEHHOI'O IIPOBEIEHUS C UCIIOIb30BAHUEM
TOPrOBBIX CHCTEM JJAHHOTO OPTaHU3aToOpa TOProB;




Electronic Digital Signature (EDS) — a set of
electronic digital characters generated by means of
an electronic digital signature, confirming the
authenticity of an electronic document, its
authorship, and the immutability of its content;

CDS - JSC “Central Securities Depository”;

AIX — Astana International Exchange — AIFC
Exchange;

AIX CSD - the central securities depository of the
Astana International Exchange, operating in
accordance with the legislation of the AIFC;

KASE — JSC “Kazakhstan Stock Exchange”;
Parties — the Broker and the Client.
2. Subject of the Agreement

2.1 Under this Agreement and based on the
Accession Statement signed by the Client, the Broker
shall provide the Client with brokerage services and
nominee holding services in the securities market of
the Republic of Kazakhstan, including within the
territory of the AIFC, and the Client shall pay for
such services. In addition, this Agreement governs
the relationship between the Client and the Broker in
relation to the provision of services for executing
foreign exchange transactions involving non-cash
foreign currency on behalf of and at the expense of
the Client.

2.2 For the purposes of this Agreement, brokerage
services shall mean services provided by the Broker
in executing, on behalf and at the expense of the
Client, transactions and operations in the securities
market (including within the AIFC), either: in the
Broker’s own name (in the case of transactions on an
Organized Securities Market), or in the Client’s
name (in the case of transactions on an Over-the-
counter Securities Market), based on Client Orders
submitted by the Client and accepted for execution
by the Broker. Brokerage services also include
transactions for the purchase or sale of non-cash
foreign currency on the Organized Securities
Market.

yjiekTpoHHasi nudposas noanuch (ALIT) — nHabop
AJIEKTPOHHBIX IU(PPOBBIX CHMBOJOB, CO3JaHHBIN
CpPEICTBAaMHU JJIEKTPOHHOW LU(pOBON MOANUCH U
MOATBEPKJIAIOIIUM  TOCTOBEPHOCTh  3JIEKTPOHHOTO
JIOKYMEHTa, €ro MPUHAJUIEKHOCTh M HEU3MEHHOCTb
COJIepKaHuUs;

OB — AO «llenTpanbHblil AeO3UTapUd LIEHHBIX
Oymary;

AIX — Astana International Exchange — bupika
M®IIA;

AIX CSD — neHTpanbHbI [€MO3UTapUid LEHHBIX
Oymar  MexayHaponHo — Oupxu  «AcTaHay,
OCYLIECTBIISIOLIUN AESITEIbHOCTh B COOTBETCTBUU C
3aKoHo1aTeascTBOM MOIIA;

KASE — AO «Ka3zaxcranckas poHoBast Oupxar;
Croponbl — bpokep u Knuenr.
2. IIpeamert JloroBopa

2.1 B cootBercTBUM ¢ HacTosAmuM JloroBOpoM U Ha
OCHOBaHUHU mnoanucaHHoro KimeHntom 3asBneHus o
npucoeaHeHnn bpokep o00s3yeTcss MpenocTaBisATh
Knuenty  Opokepckue — ycnyrd W YCIyTH
HOMMHAJIBHOTO JIEpXKaHUsl Ha phIHKE LIEHHBIX Oymar
Pecny6nuku KazaxcraH, B TOM yHCiie Ha TEPPUTOPUHN
MO®IA, a KiueHt oriauvBaTh JaHHBIE YCIYTH.
Kpome Toro, Hactosuum JIoroBopoM peryaupyrorcs
B3auMooTHomeHuss Kimenra m bpokepa B 4yacTu
npenocrasieHuss KiMeHTy yciayr 1o COBEpILEHUIO
OOMEHHBIX onepanuil ¢ Oe3HAIMYHOW HMHOCTPAaHHOU
BaJIIOTOM 3a CYET U 1o nopy4eHuro Kimenra.

2.2. Tlox 6pokepckumu yciyeamu B LENSIX HACTOSILET O
JloroBopa NOHUMAIOTCS YCIYIM II0 COBEPLICHHUIO
bpokepom OT CBOEro MMEHHM (B Cilydae COBEPILEHUs
CIEJIOK Ha OPraHM30BAaHHOM DPBIHKE LIEHHBIX Oymar),
an6o ot umeHn KimeHTta (B ciyyae 3aKIIOYCHHS
CHECIOK HAa HEOPTraHW30BAHHOM pBIHKE IIEHHBIX
Oymar), o mopy4eHuto u 3a cuet Kimenra, onepauuit
U C/IEJIOK Ha PBhIHKE LIEHHBIX OyMar, B TOM YHCIIE€ Ha
tepputopun  MOIIA, Ha OCHOBaHMU MOJAHHBIX
KnnentoM M mpuHSATBIX K HCHOJHEHUIO bpokepom
KJIIMEHTCKHUX 3aKa30B, & TAKXKE CJIEJIOK IO MTOKYIIKE WIIH
npojiaxe O€3HATMYHOW HWHOCTPAHHOW BaIOTHl Ha
OpraHM30BaHHOM PBIHKE IIEHHBIX OyMmar.




2.3 For the purposes of this Agreement, nominee
holding services shall mean services provided by the
Broker related to maintaining the Client’s Account,
carried out based on Client Orders and written
requests submitted by the Client and accepted for
execution by the Broker, under which the Broker
performs the following:

2.3.1 Operations on the Client’s Account: opening a
Client’s Account, amending Client information,
cancellation of Financial Instruments,
debiting/crediting Financial Instruments to/from the
accounts/account of securities holders, conversion of
Financial Instruments, dematerialization of Financial
Instruments, conversion of money, crediting income
received from the issuer on Financial Instruments,
making entries on changes in the quantity of
Financial Instruments in the Client’s Account,
encumbrance and removal of encumbrance of
Financial Instruments, Blocking and unblocking of
Financial Instruments, making entries on the trustee
and deleting the trustee’s entries, closing the Client’s
Account;

2.3.2 Information operations: issuing Account
Statements, providing reports on executed
operations, preparation and issuance of other reports
regarding the status of the Client’s Account,
including for the purpose of confirming the Client’s
rights to Financial Instruments transferred to the
Broker for nominee holding;

2.3.3 Other types of operations in the Nominee
Holding Accounting System as provided by the
current legislation of the Republic of Kazakhstan and
the AIFC rules.

2.4 The provision of services to the Client for the
purchase or sale of non-cash foreign currency shall
be performed by the Broker on the basis of full
advance payment for the purchased currency or
advance delivery of the currency to be sold, in
accordance with the internal documents of KASE.

2.5 The Broker shall have the right, for an additional
fee and based on a written supplementary agreement
to this Agreement (separate agreement), to provide
the Client with the following services:

2.3. Ilox ycimyramMu HOMUHAJIBHOTO AEp>KaHUs B LENSAX
Hacrosmiero  JloroBopa  IOHMMAIOTCA — YCIYIH,
OKa3bIBaeMble bpokepom, 10 BeIeHHIO cyYeTa
KnuenTa, coBepiiaeMble Ha OCHOBAaHUM IOJIaHHBIX
KiuenToM M mpHUHATBIX K HcnonHeHUto bpokxepom
KJIIMEHTCKUX MPHUKA30B U MHUCbMEHHBIX 3asBJICHUM, B
COOTBETCTBUU KOTOPBIMU bpokep ocyliecTBiseT:

2.3.1. omnepauyu MO JIMIEBOMY CUYETY: OTKPBITHE
JIMIIEBOrO CcueTa, M3MEHEHHUE cBeAcHui o Kiuenre,
aHHYJIMPOBaHUE (buHAHCOBBIX UHCTPYMEHTOB,
criucaHue/3aunciieHue (MHAHCOBBIX HHCTPYMECHTOB
co/Ha cUeToB/cueTa JAepikareied IICHHBIX OymMar,
KOHBEpTaLUS (MHaHCOBBIX WHCTPYMEHTOB,
JemMaTtepuanu3anis  (PUHAHCOBBIX HMHCTPYMEHTOB,
KOHBEpTalMsl JICHET, 3a4UCJICHHE I0Jy4aeMOro OT
SMUTCHTA JI0XOJa 1O (UHAHCOBBIM HWHCTPYMEHTaM,
BHECEHHE 3amucedl 00 W3MEHEHHH KOJUYeCTBa
(PMHAHCOBBIX HHCTPYMEHTOB Ha JIUIIEBOM CUETE
Knuenta, oOpemenenne (GuHAHCOBBIX WHCTPYMEHTOB
U CHATUE 0OpeMEeHEHHUs], OIOKUpOBaHHE (PMHAHCOBBIX
WHCTPYMEHTOB U CHSTHE OJOKHpPOBAHHS, BHECEHUE
3amMcel O  JOBEPUTEIBHOM  YIIPABIAIOIIEM U
yAaleHue 3allCh O JOBEPUTEILHOM YMPAaBISIOLIEM,
3aKpBITUE JTUIEBOTO CUETA;

2.3.2. WH(pOpPMAIMOHHBIE OMEpAlMK: BbIJa4Ya
BBIMMUCKA C JIMIIEBOTO CyYeTa, BbIJaya OTYETa O
MPOBE/ICHHBIX ONepalysX, IMOATOTOBKAa M BhITauYa
JPYTUX OTYETOB O COCTOSIHUU JIMLIEBOTO CYETa, B TOM
quciae B IENsAX HOATBepkIeHus npaB Kimenra mo
(UHAHCOBBIM  HMHCTPYMEHTaM, IEpellaHHbIM B
HOMUHAJIBHOE Jiepxkanue bpokepy;

2.3.3. uHBle BUABI OlNEpalMii B CUCTEME Yyuera
HOMMHAJIBHOTO  JepKaTeis,  INPeAyCMOTpPEHHBIE
JIEUCTBYIOIIUM  3aKOHOJATENHCTBOM  PecmyOmuku
Kazaxcran u npasuinamu MOILIA.

2.4. Oxkazanue ycnyr KimeHTy no moOKynke win
mpojaxke  OE3HATMYHOM  HMHOCTPAHHOM  BaIOTHI
OCYILECTBIIsIETCA bpokepoM Ha YCIOBHAX IIOJIHOMN
MPEIBAPUTEIIBHON  OIUIaThl ~ MOKYNAeMOW  WIIH
IIPEIBAPUTEIILHON IIOCTaBKU IpoJaBacMon
Oe3HAINYHOW  BAIIOTBI B COOTBETCTBUU  C
BHyTpeHHUMU nokymMeHTamu KASE.

2.5. bpokep BmpaBe 3a OTIEIbHYIO IUJIaTy W Ha
OCHOBaHUU MMMCbMEHHOTO JTIOTIOJTHUTEITLHOTO
coryiameHusi K HacrosimeMmy JloroBopy (OTaenbHOTO




2.5.1 Provision of information necessary for the
Client to make investment decisions;

2.5.2 Provision of recommendations regarding
transactions with Financial Instruments;

2.5.3 Provision of informational, analytical, and
advisory services to the Client.

2.6 The provision of services by the Broker is
governed by the terms of this Agreement, the
Broker’s Internal Documents, the legislation of the
Republic of Kazakhstan, the AIFC rules, as well as
internal documents of professional participants in the
securities market and banks involved in the
conclusion, execution, and registration of
transactions with Financial Instruments.

2.7 Ownership rights to the Client’s Financial
Instruments and funds recorded on the Client’s
Account shall remain with the Client throughout the
entire term of this Agreement. The Broker is
prohibited from using the Client’s funds and
securities for the benefit of other clients of the
Broker.

2.8 The Broker shall provide services under this
Agreement personally. However, in order to protect
the Client’s interests, the Broker may instruct
another broker to execute a transaction with
Financial Instruments. The Broker’s instruction to
another broker to carry out a transaction with
Financial Instruments shall be made in accordance
with the legislation of the Republic of Kazakhstan
and the AIFC rules.

2.9 The terms of this Agreement shall not apply to
transactions executed under margin lending
arrangements.

2.10 A mechanically reproduced signature of the
Broker’s authorized person shall be deemed by the
Parties to this Agreement as equivalent to a
handwritten signature of the Broker’s authorized
person. An image of the Broker’s seal affixed to a
document by printing or other means shall constitute
a valid element of such document. Documents
bearing a mechanically reproduced signature of the

COTJIAIICHUs1)  OKa3bIBaTh

YCIIyTHU:

Knuenty cuenyrommue

2.5.1. npenocrapienre nHGopMaIuy, HEOOXOUMOM
Kiuenrty miist npuHATHSE UHBECTUIIMOHHBIX PEILICHUI;

2.5.2. npeiocTaBieHUE PEKOMEHIAIUNA O COBEPILICHUU
C/IEJIOK ¢ (PMHAHCOBBIMH MHCTPYMEHTAMH;

2.5.3. npenocraieHue Kinnenty nadopmamoHHbIX,
AHATUTUYECKUX U KOHCYJIbTAIlMOHHBIX YCIIYT.

2.6. IIpenocrasnenue yciyr bpokepom perynupyercs
MOJIOKEHUSAMH HacTosALero Jlorosopa, BHyTpeHHUMHU
JIOKyMEHTaMHU Bpoxepa, 3aKOHO/1aTE€IIbCTBOM
PecniyOnuku Kazaxcran, mpaBmiamu M®OILIA, a Takke
BHYTPEHHUMH JIOKYMEHTaMH MPOeCCHOHATBHBIX
YYaCTHUKOB pBbIHKa IEHHBIX OyMar Hu OaHKOB,

Y4acTBYIOUIMX B 3aKIIOYEHHH, COBEPIICHUU U
perucrpanuu CIIEIIOK c (hMHAHCOBBIMU
MHCTPYMEHTAMH.

2.7. [TIlpaBo coOCTBeHHOCTH Ha (hPUHAHCOBBIC

HHCTPYMCHTBI U JCHBI'U KJII/ICHTa, YUUTBIBACMBIC Ha
nuneBoM cuere Knmenra, coxpansercs 3a Kimmenrtom
Ha MPOTSHKEHUN BCErO CPOKA JACHCTBUSA HACTOSILETO
JloroBopa. bpokepy 3ampelieHo HCIOJIb30BaHUE
JCHET U IICHHBIX 6yMar KimenTta B HHTEPECCAX MHBIX
KJIINEHTOB bpokepa.

2.8. bpokep oOKa3bIBaeT YCIyrd IO HACTOSALIEMY
Jorosopy nu4yHo. bpokep B 11eM151X 3a1IUThl HHTEPECOB
Knuenta MOET NMOPY4YHTb COBEPIICHHME CHEIKU C
(UHAHCOBBIMU HMHCTPYMEHTaMH JpyroMy OpoKepy.
ITopyuenne bpokepa Ha COBEpIIEHHE CHEIKH C
(UHAHCOBBIMU HHCTPYMEHTaMH JApyromy Opokepy

OCYILECTBIIAETCS B COOTBETCTBUU C
3aKOHOJATEIbCTBOM Pecny6nuku Kazaxcran,
npaswiaMu MOIIA.

2.9. YcnoBus JloroBopa He pacHpOCTpaHSIIOTCS Ha
CJ/ICJIKH, 3aKTFOUEHHBIE Ha YCIOBHSIX MapKHHAIHLHOTO
KpEeIMTOBAHUSI.

2.10. MexaHuyeckoe BOCIPOU3BEACHUE MOIIUCH
YIIOJITHOMOYEHHOTO Jima bpokepa mpusHaeTcs
cTopoHamu JoroBopa aHajoromM COOCTBEHHOPYYHOU
MOJINMCH  YIIOJHOMOYEHHOro  juua  bpokepa.
N3o00paxenne oTTUCKa neyatu bpokepa, HaHECEHHOE
Ha JIOKYMEHT TUINOTPadCKUM WM HUHBIM CIIOCOOOM,
SABJISIETCSl  HAAJEeXallluM  PEKBU3UTOM  TaKOIo
JIOKYMEHTA. JIOKYMEHTHI, coJieprKale




Broker’s authorized person and an image of the
Broker’s seal shall have the same legal force as
documents signed by hand by the Broker’s
authorized person and sealed by the Broker’s seal.

2.11 By signing the Accession Statement/Agreement
to this Agreement, the Client:

agrees to the terms and conditions of this Agreement,
all internal procedures stipulated by the Broker’s
Regulations and other Internal Documents, and
declares that they fully understand the existence of
systemic and non-systemic risks associated with
activities in the securities market, and that the Broker
shall not be liable for any damage suffered by the
Client unless such damage is caused by the Broker’s
failure to comply with the terms of this Agreement
or the requirements of the legislation of the Republic
of Kazakhstan;

authorizes and instructs the Broker, based on the
Client’s order, to conclude transactions (perform
operations with Financial Instruments) on both
Organized and Over-the-counter Markets.

In accordance with the procedure established by the
Broker, the Client may accede to the terms of the
standard brokerage agreement electronically, using:

an Electronic Digital Signature (EDS);
Dynamic Identification tools.

2.12 Electronic services for the execution of
transactions with Financial Instruments on both
Organized and Over-the-counter Securities Markets
shall be provided to the Client remotely via
communication channels using personal computers,
mobile phones, and special applications (software).
Access to such applications is provided by the
Broker through the Client’s Personal Account in the
Online Trading System, which is integrated with the
Trading System of the Stock Exchange and is
intended for executing transactions with Financial
Instruments in the securities market of the Republic
of Kazakhstan.

MEXAHUUYECKOE BOCIIPOM3BE/ICHUE MOJIIUCHU
YHOOJHOMOYEHHOro Jnia bpokepa u u3o0paxeHue
oTTHCKa nleyatu bpokepa, UMeIoT cuily, aHaJJIOTUYHYIO
JIOKyMEHTaM,  COOCTBEHHOPYYHO  IOAMHUCAHHBIM
YIOJTHOMOYEHHbBIM JULOM Bpoxepa u
IIPOCTABJICHHBIM OTTUCKOM leyaTtu bpokepa.

2.11. Iloamucanmem  3asBnenus//loroBopa o
MPUCOEIMHEHUH K HacTosiuieMy JloroBopy KiueHr:

COIJIaIlIAeTCs ¢ YCIOBUAMHU Hactosuiero Jlorosopa, co
BCEMHU BHYTPEHHUMH POLIETyPAMH,
npeaycMoTpeHHbIMUA PeritamenTom bpokepa, uHbIMU
BHYTPEHHUMHU JIOKyMeHTaMu bpokepa, a Ttaxxe
3asBIISIET, YTO OH IOJIHOCTBIO OCO3HACT (DAKT HATTMYUS
CHUCTEMHBIX M HECUCTEMHBIX PHUCKOB, CBSI3aHHBIX C
NEeSITeTbHOCTRI0 Ha PBIHKE IIGHHBIX OyMar, M 4YTO
Bpokep He OyneTr HECTH OTBETCTBEHHOCTh 33 KaKOW-
anbo ymepd, HaHeceHHBbIH KimeHTy, ecnm Takoif
ymepd He BbI3BaH HecoOmoJeHueM bpokepom
ycioBuit JloroBopa u TpeGOBaHMII 3aKOHOIATEIbCTBA
Pecny6nuku Kazaxcran;

YIIOJIHOMOYMBAET U ITOpy4aeT bpokepy Ha OCHOBaHUHU
Knuenrtckoro 3akasza 3akitoyaTh CAEIKU (COBEpILATh
oneparuu ¢ @®UM) Ha oOpraHU30BaHHOM U
HEOPraHW30BaHHOM PBIHKAX.

B nopsinke, yctanoBinenHoM bpokepoM, gomyckaercs
NPUCOCTUHEHNE KIMEHTa K YCJIOBUSM THIIOBOTO
OpOKEpCKOro JO0roBopa B JJIEKTPOHHOM BHJE C
HCTIOJIH30BaHUEM:

ANEKTPOHHON U(POBOI MOINCH;
CpeACTB AMHAMUYECKON HICHTU(UKALIUH.

2.12. DneKTpPOHHBIE YCIYyTH IO OCYIIECTBIEHUIO
CHENOK C (PUHAHCOBBIMM HWHCTPYMEHTAMM Kak Ha
OpraHM30BaHHOM, TAaK M HAa HEOPraHW30BaHHOM
pBIHKaxX IEeHHBIX Oymar mpenoctaBisioTcs KineHnty
YAAJIEHHO [0 KaHajlaM CBSI3M  IIOCPEICTBOM
IIEPCOHAIBHBIX KOMIIBIOTEPOB, MOOUITBHBIX
TeneOHOB C  HCIIOJNIb30BAaHUEM  CIEIHAJbHBIX
npuwiokeHuid (mporpamm). Jloctynm K yka3zaHHBIM
IIPWIOKEHUSIM TIpefocTaBisieTcs bpokepom uepes
nu4HBIA kaOuHeT KimeHTa B cuUCTEMe HWHTEpPHET-
TpEeHUHIa, UHTETPUPOBAHHON C TOPrOBOM CUCTEMOU

dhoHI0BOM OupxKu, MpeIHa3HaYECHHOU JUIst
3aKITHOYEHUS CIEIIOK c (hMHAHCOBBIMU
WHCTpYyMEHTaMU Ha  pPBIHKE IIEHHBIX  OymMmar

Pecniy6nuku Kazaxcran.




2.13 Transactions within the Online Trading System
may be executed provided that the Client is identified
and authenticated in the Personal Account using an
Electronic Digital Signature (EDS) or other
Authentication methods as stipulated by the Broker’s
Internal Documents, including the use of a username
(login) and password, a mobile phone number
registered in the Personal Account, and an SMS code
sent to that number.

2.14 All transactions with Financial Instruments
executed by the Client under this Agreement on AIX
shall be carried out in accordance with the
requirements of the acts of the AIFC. In matters not
regulated by those acts, the transactions shall be
governed by the legislation of the Republic of
Kazakhstan.

3. Opening of Client’s Accounts

3.1 Within three (3) business days from the date the
Broker receives the Accession Statement from the
Client and subject to the availability of an Order to
open a Client’s Account, the Broker shall open a
Client’s Account for the Client in the Nominee
Holding Accounting System and a Client sub-
account in the Central Securities Depository (CSD)
and/or AIX CSD, disclosing all Client details
necessary for the sub-account opening.

3.2 If necessary, the Broker shall open an account
with a Custodian Bank for the Client for the
safekeeping and accounting of securities and other
Financial Instruments issued in accordance with the
legislation of foreign countries and traded on
international securities markets.

3.3 When opening a Client’s Account and a sub-
account, the Parties shall comply with the
requirements of the legislation of the Republic of
Kazakhstan and the AIFC rules, as well as the
internal documents of the professional participants of
the securities market involved in the Client’s
Account opening process.

3.4 Upon acceding to this Agreement, the Client
shall complete an Order to open a Client’s Account
in accordance with the Broker’s Internal Documents
and shall submit the documents required in
accordance with the Broker’s Internal Documents,

2.13.CoBepiieHue onepanuii B CUCTEME HHTEPHET-
TpearHra BO3MOXKHO MPH YCIOBUH UACHTU(DUKAIINH
u ayreHTHUKanuu KineHta B TUYHOM KaOWHETE ¢
ucnionb3zoBanrueM OUII  wiam  WMHBIX  CpencTB
ayTeHTU(UKAINU, TIPEIyCMOTPEHHBIX BHYTPEHHUMU
nokymeHtamu — bpokepa, B TOoM  uucie @ C
MCII0JIb30BAaHUEM HMEHH I0Jb30BaTels (JOrMHA) U
napoJs, HOMeEpa MOOUIILHOTO tenedoHa,
3apETUCTPUPOBAHHOTO B JIMYHOM KaOWHETE M Sms-
KOJla, HAaIIPaBJICHHOTO HA JaHHBIA HOMEP.

2.14. Bce cnenku ¢ GUHAHCOBBIMH WHCTPYMEHTAMH,
coBepiiaemble KilMEeHTOM B pamMKax HaCTOSIIETO
HoroBopa Ha AIX, oCcylIecTBIISIIOTCS B COOTBETCTBUU
¢ TpeboBanusimu aktoB MODIIA, a B wuacty,
HEYpEeryJIHMpOBaHHOW  yKa3aHHBIMH  aKTaMH, B
COOTBETCTBUU C 3aKOHOJATEIhCTBOM PecmyOnuku
Kazaxcran.

3. OTKpI)ITI/Ie KIUCHTCKHX CUECTOB

3.1. Bpoxkep B Teuenue 3 (Tpex) pabouux JHEN ¢ JaThl
nonyyeHus: bpokepom noctynuBmiero ot Kiuenra
3asBIEHHUA O TPUCOECIUHEHUM U MpU HaJIUYUU
MIpUKa3a Ha OTKPBITUE JIMILEBOIO CYETa OTKPBIBAET
Kimenty JmneBo cdyer B cUCTEME  yyeTa
HOMUHAJIBHOTO JepkaHusi u cyOcuer Kimenra B
cucreMe yuera IJI IIb w/ wm AIX CSD c
PacKpbITUEM BCEX PEKBU3UTOB Knuenra,
HEOOXOAUMBIX ISl OTKPBITHS CyOcUeTa.

3.2. Ilpu HeoOxomumoctu bpokep OTKpbIBaeT
Knuenrty cuer B GaHke-KacTouaHe Ul XpaHEHUS U
ydyera IEeHHbIX OyMmMar u Jpyrux (UHAHCOBBIX
WHCTPYMEHTOB, BBIIIYLICHHBIX B COOTBETCTBHHM C
3aKOHOAATEIbCTBOM HWHOCTPAHHBIX TOCYNapCTB U
oOpamalomuxcs Ha  MEXKIYHapOJHBIX  pbIHKax
LIEHHBIX OyMmar.

3.3. [Ipu OTKpwHITHH JHIIEBOTO cYeTa M cyOcuera
Kmuenta  CropoHbl  coOmoaioT — TpeOOBaHUS
3akoHoaarenbcTBa PecriyOnuku Kazaxcran u mpasui
M®IIA, a Takke BHYTPEHHHX JIOKyMEHTOB
npo(ecCHOHANBHBIX YYaCTHUKOB pBIHKA IIEHHBIX
Oymar, 3aaeiiCTBOBaHHBIX B IIPOLECCE OTKPBITHS
KIIMEHTCKUX CYETOB.

3.4. KilmeHT npu NpUCOEIMHEHUH K HACTOALIEMY
JloroBopy oopmIsier npuKas Ha OTKPBITHE JIUIEBOTO
c4yeTa B COOTBETCTBUU C BHYTPEHHUMH JOKYMEHTAMH
bpokepa u mpuiaraer JOKYMEHTHI, TpeOyemble B
COOTBETCTBUM  C  BHYTPEHHHMH  JTOKyMEHTaMHU




the legislation of the Republic of Kazakhstan, and
the AIFC rules.

3.5 In the case of establishing a business relationship
remotely with a Client who is also a client of JSC
“Halyk Bank of Kazakhstan”, for the purpose of
acceding to this Agreement through the Halyk
system, as well as during the entire term of this
Agreement, the Client agrees to the mutual exchange
of the Client’s personal data between JSC “Halyk
Bank of Kazakhstan” and the Broker.

3.6 When opening the Client’s Account and/or in the
course of performing this Agreement during its
entire term, the Broker shall have the right to request
additional documents from the Client that are
necessary for the provision of services. The Broker
may unilaterally suspend the performance of its
obligations under this Agreement until such time as
the requested documents are provided by the Client.

3.7 As part of the brokerage agreement, the Broker
shall open bank accounts for the accounting and
safekeeping of non-cash foreign currency belonging
to clients, in second-tier banks and/or branches of
non-resident banks of the Republic of Kazakhstan,
and/or the Central Securities Depository, and/or
international settlement organizations.

3.8 The requirement set forth in Clause 3.7 does not
apply to the accounting and safekeeping of non-cash
foreign currency belonging to the Broker and its
clients on KASE.

3.9 Upon acceding to this Agreement, the Client is
not required to immediately credit any Financial
Instruments to the Client’s Account opened in the
Broker’s accounting system.

3.10 The Broker shall have the right to refuse to open
a Client’s Account for the Client or to provide
services for such an account by suspending the
provision of services or by terminating this
Agreement in the following cases:

3.10.1 the Client has not submitted, or has submitted
only partially, the documents required and requested
by the Broker;

Bbpokepa, 3aKOHOJATEJILCTBOM PecriyOnuku

Kazaxcran u npaBunamu MOILIA.

3.5. Ilpy AUCTAHIIMOHHOM YCTAaHOBJICHUHU JEJIOBBIX
otHomeHUH ¢ KimeHToM, SBAAIONIMMCSA TakK Ke
kieHToM AQO «Hapoanwiii bank Kazaxcrana», B
LeIsX MPHUCOEIMHEHUs] K Hacrosmemy Jlorosopy
nmocpenctBoM cucreMbl Halyk, a Taxke B TedeHue
BCEr0 CpoKa JAelcTBUS Hacrosuero Jlorosopa,
Knnent corjamaercs Ha B3aMMOOOMEH
MepcoOHAIbHBIMU JaHHbIMU Kimenta Mexay AO
«Haponnsiit bank Kazaxcrana» u bpokepom.

3.6. [Ipu otkpeiTHH JUIEBOTO cueTa Kinuenrta n/umm
MIPU UCHOJHEHUU Hacrtosmiero Jloropopa B TeueHHE
BCEro CpoKa JieicTBus HacTosero JloroBopa bpokep
BIpaBe 3anpocuTh y KilMeHTa WHBIE JTOKYMEHTHI,
HEOOXOoAMMBIC ISl OKa3aHusl yciyr. bpokep Bmpase
MPUOCTAHOBUTHh  WCIONHEHHE 00s3aTENICTB IO
HacTodAleMy J[oroBopy B OJIHOCTOPOHHEM IOPSIIKE
hi(s) MOMEHTa MpeICTaBICHUS Knuentom
3anpairMBaeMbix BpokepoM I0KYMEHTOB.

3.7. Bpokep B paMkax OpOKEpCKOTro J0roBopa
OTKpPbIBaeT OAHKOBCKHUE CUETa IS yueTa U XpaHeHUs
Oe3HAIMYHOU MHOCTpPaHHOU BaJIOTHI,
OpUHAJNeXKaed KIMeHTaM, B OaHKax BTOPOTO
ypoBHS u (M) ¢unuatax OaHKOB-HEPE3UJICHTOB
PecnyOnuku Kazaxcran, u (wnm) /] Ub, u (um)
WHOCTPAaHHBIX PACUETHBIX OPTaHU3AIHIX.

3.8. TpeboBanme, ykazaHHOoe B TyHKTe 3.7 He
pacnpoCTpaHsAeTCs Ha Clay4yaul ydeTa U XPaHEHHs
Oe3HaIMYHOU u MHOCTPaHHOU BAJIIOTHI,
npuHauiexkanie bpokepy u ero kimentam Ha KASE.

3.9. IIpu nmpucoeauHeHnn K HacrosieMy Jlorosopy
ot KinenTa He TpeOyeTcst HEeMeUIEHHOTO 3a4HCIICHUS
Ha JIMLEBOM CYET, OTKPBITBIM B CHCTEME YydeTa
Bbpokepa, kakux-1100 pUHAHCOBBIX HHCTPYMEHTOB.

3.10. bpoxkep Bnpase oTkazaTh KIIMEHTY B OTKpPBITUH
JUILEBOr0 CYEeTa WJIM B OKa3aHUM YCIYr IO HEMY
MTOCPEICTBOM MPHUOCTAHOBJICHHS OKA3aHMS YCITYT UITH
pacTopxeHus Hacrosiniero Jloropopa B ClenyOmux
CiIyJasix:

3.10.1. KnueHT He npeacTaBuil Uiu MPEICTaBUI HE B
MOJIHOM O0BeMe HEOOXOIMMBIE U 3amlpalinBacMble
Bpokxepom 1OKyMEHTBI;




3.10.2 the documents and information provided by
the Client contain inaccurate or false data;

3.10.3 the documents and information submitted by
the Client do not comply with the requirements of the
Broker’s Internal Documents;

3.10.4 the Client fails to fulfill or improperly fulfills
its obligations under this Agreement;

3.10.5 the Client does not agree with amendments
and/or additions to this Agreement and notifies the
Broker thereof in writing.

3.11 In the cases specified in Clause 3.10 of this
Agreement, the Broker shall notify the Client of the
refusal to open a Client’s Account or to provide
services until the Client eliminates the reasons for the
refusal or until this Agreement is terminated. The
Broker shall resume the provision of services under
this Agreement only after the Client has eliminated
the grounds for the suspension of services by the
Broker.

3.12 The Broker shall have the right to develop and,
subject to the established criteria, apply various
client service programs. The Broker may use a
differentiated approach to clients depending on the
service program selected by the Client and
confirmed by the Broker.

3.13 In compliance with legislation on client risk
classification, after opening a Client’s Account for
the Client, the Broker shall, by default, assign the
Client a “Balanced” risk category. If the Client
wishes to be assigned a higher risk category than
“Balanced,” the Broker shall assess the Client’s
creditworthiness and, based on the results of such
assessment, assign the Client the appropriate risk
group. The assignment of a risk group to the Client
entails the establishment of certain conditions for
investment activities in the securities market,
including a list of Financial Instruments available for
trading. The aforementioned creditworthiness
assessment, risk group assignment, and notification
of the Client regarding the results of these procedures
shall be carried out in accordance with the legislation

3.10.2. KiueHTOM MpeAcTaBieHbl IOKYMEHTHI U
CBEJICHNS, cozieprKalue HEJIOCTOBEPHYIO
UHpOPMALIHNIO;

3.10.3. mpexcraBieHHble KiMeHTOM JOOKYMEHTHI U
CBEICHHS  HE  COOTBETCTBYIOT  TpPEOOBaHMSAM
BHYTPEHHUX JJOKYMEHTOB bpoxkepa;

3.10.4. KiimeHT HE HCIONHAET WIA HEHAUIEKAIAM
00pa3oM HCIOJIHICT OOS3aHHOCTH IO HACTOSIICMY

Horosopy;

3.10.5. Kauent He coriamaerca ¢ HW3MEHEHUIMHU
W/WJIM JOTIOJIHEHUSIMHU B HacTosmuid JloroBop, o yeM
MUCbMEHHO coolmaer bpokepy.

3.11. B cnyuasx, ykasaHHblXx B myHKre 3.10.
Hacrosuero Jlorosopa, bpokep ysenomiisier Knuenra
00 OTKaze B OTKPBITUM JIMIIEBOTO CYeTa WU B
OKa3aHUU YCIYyr 10 ycTpaHeHus KimeHToMm npuunH
OTKa3za WJIM pacTopeHus Hactosuiero Jlororopa.
Bbpokep oka3pIBaeT ycinyru no Hacrosiemy /lorosopy
TOJIbKO TIOocTie yeTpaHeHus: KimeHToM ocHOBaHMI Juis
IIPUOCTAHOBJICHUS OKa3aHUs bpokepom yciyr.

3.12. bpokep BmpaBe paspabaTbiBaThb U, IpU
COOTBETCTBUU YCTaHOBJIEHHBIM KpUTEPUSM,
OPUMEHATh Pa3JInUHble MPOTrpaMMbl OOCITYKUBaHUS
KIJIMEHTOB. Bpoxep BIIpaBe MIPUMEHSITh
TG epeHIIMPOBaHHBIA  MOAX0A K KIMEHTaM B

3aBUCUMOCTH  OT  u30OpanHoi  Knmentrom wu
MOATBEPKIEHHOU bpokepom IPOrpamMMBbl
00Ty >KBaHUS.

3.13. Bo ucnosnenune TpedOBaHMI 3aKOHOJATENHCTBA
0 PaHXUPOBAHUU KIIMEHTOB 10 YPOBHIO pUCKa, MOCIE
oTkpeiTusi Kimenty nuneBoro cuera bpokep 1o
YMOJIYAHUIO TpUcBauBaeT KIMEHTy KaTeropuio mno
ypoBHIO pucka «CbanancupoBanHas». B ciydae ecnu
Knuent wHamepeH OBITh  paHXHPOBAHHBIM B
KaTeTOPHIO YPOBHSI pHucKa BBIIIIE, qeMm
«CbanaHcupoBaHHAN, bpokep  ocymiectBisieT
MPOBEPKY  €ro  IUIAaTeKECIOCOOHOCTH | 0
pe3yiapTaTaM  OLIEHKM  npucBaumBaer  KimeHry
COOTBETCTBYIOIIYIO Tpymnmy pucka. I[IpucBoeHue
Knuenrty rpynmnsl pucka o3HadyaeT yCTaHOBJIECHUE ISt
HETO OIpPEIEICHHBIX YCJIOBUM HWHBECTULIMOHHOM
JESITEIbHOCTH Ha PBIHKE IIEHHBIX OyMar, BKJIIOYast
MepPEeYeHb JIOCTYIMHBIX K TOProBiieé (DUHAHCOBBIX
WHCTPYMEHTOB. VYkazanHast poBepKa
IJIATEKECIOCOOHOCTH U MPUCBOCHUE TPYMIbI PUCKA,




of the Republic of Kazakhstan and the Broker’s
Internal Documents.

3.14 If the Client intends to obtain the status of a
qualified investor and to conduct transactions with
Financial Instruments permitted for acquisition only
by qualified investors, the Client must submit a
request to the Broker along with the necessary
documents in accordance with the procedure
established by the legislation of the Republic of
Kazakhstan and the Broker’s Internal Documents.

3.15 After the Client’s sub-account is opened in the
AIX CSD, in accordance with the AIFC rules, the
Broker shall automatically assign the Client the
status of a “Retail Client,” unless the Client is
classified as a “Professional Client” (deemed
professional client). If the Client wishes to obtain the
status of a “Professional Client,” they must submit
an application for such status, and the Broker shall
assign the corresponding status based on the
documents provided by the Client and the results of
an assessment. The assessment of the Client’s
eligibility and the assignment of status, as well as the
notification of the Client on the outcome of such
procedures, shall be carried out in accordance with
the AIFC rules and the Broker’s Internal Documents.

4. Procedure for Submitting Client Orders and
Instructions

4.1 All operations on the Client’s Account and
transactions with the Client’s Financial Instruments,
including transactions involving the purchase or sale
of non-cash foreign currency (excluding transactions
related to currency swap operations according to the
internal documents of KASE or Astana International
Exchange (“AIX”)), shall be carried out exclusively
on the basis of Client Orders and Instructions
accepted for execution by the Broker, respectively.

4.2 A Client Order/Instruction must be submitted in
writing in the form prescribed by the Broker’s
Internal Documents in one (1) original copy to a
Broker’s employee, or electronically via the Online
Trading System (web version/mobile application)

paBHO Kak M yBeaomieHue KiumeHTa o pesynbrarax
JAaHHBIX ITPOLIEYP, OCYLIECTBIIAIOTCS B COOTBETCTBUU
¢ 3akoHonatenscTBOM PecnyOmuku Kazaxcran u
BHYTPEHHUMHU JOKyMeHTamu bpokepa.

3.14. B cnyuae ecnu KiueHT HamepeH NOJIYYUTb
CTaTyC  KBaIM(UIMPOBAHHOTO  WHBECTOpa U
COBepUIaTh CACNIKH ¢ (UHAHCOBBIMH HHCTPYMEHTAMH,
pa3penieHHbBIMU K PUOOPETEHUIO TOJIBKO
KBAIM(ULIMPOBAHHBIMU  MHBecTOpamu,  KimeHTy
HE00X0IUMO 00paTuThCs Kk  bpoxkepy c
HEOOXOMUMBIMU  JOKYMEHTaMH B TOpSJKeE,
MPEeyCMOTPEHHOM 3aKOHOJATeIhCTBOM PeciryOnmuku
Kazaxcran u BHyTpeHHUMHU JOKyMeHTaMu bpokepa.

3.15. Tlocne otkpwituss Kimenty cybcuera B AIX
CSD, B cootBercTBUM ¢ npaBuiaamu MOLIA, bpokep
aBTOMaTuyecku npucBauBaer Kimenty craryc
«PO3HUYHBIA KIMEHT», 3a HCKIIOYEHUEM CIIydaes,

korna Kumenr sBusercs «lIpodeccuonanbHbiM
knueHTom» (deemed professional client). B ciyuae,
ecmi  KimeHT  HamMepeH — MONYyYHTh  CTaTyc

«IIpoeccuoHanbHbBIi KIMEHT», €My HEO0OXOI1MMO
II0JIaTh 3asBJICHUE HA MOJIy4E€HUE JAaHHOIO CTaTyca, a
bpoxep Ha ocHOBaHMM NpeNOCTaBIeHHbIX KinneHTom
JIOKYMEHTOB M 110 PE3YyJIbTaTaM OLICHKH IPHUCBAUBAECT
KiueHnTy COOTBETCTBYIOIIMH cTaryc. YKa3aHHas
nmpoBepka coorBercTBUs Kimenta m npucBoeHHe
cTaTyca, paBHO Kak M yBegomiuenHue KimeHra o
pe3yabpTaTax JAHHBIX MPOLENYDP, OCYLIECTBIISIOTCS B
coorBercTBUu-c-npasuiamMu M®IIA u BHyTpeHHUMU
JIoKyMeHTaMu bpokepa.

4. HOpﬂ)IOK NpeacTaBJICHUA KIUCHTCKHUX
NpUKa30B U 3aKa3oB

4.1. Bce omepauuu mno juuesomy cuery KimeHra
UCIOJHAIOTCA, W  CHGNKM C  (DMHAHCOBBIMU
uHCTpyMeHTaMu KiMeHTa, B TOM 4HCle CHIENKH I10
MOKYNKE WIM IpoAake Oe3HAJTUYHON HWHOCTpaHHOU
BaJIIOTHI (332 MCKJIIOYEHHEM CJHIEJIOK, OTHOCALIMXCS K
orepanusM BaJIOTHOTO CBOIA COTJIACHO BHYTPEHHUM
nokymentaM KASE/Astana International Exchange
(«AIX»), 3akmrO4aroTCs ~ WCKIIOYHTENIBHO  Ha
OCHOBaHMU MPHUHATHIX bBpokepoM K HCIOIHEHUIO
KIIMEHTCKUX MPUKA30B U 3aKa30B COOTBETCTBEHHO.

4.2. KnueHTckuil 3aka3/mpuka3 JOKEH OBITh
NpeJCTaBieH B INHCBMEHHOM BHJE 10 (opme
COTJIaCHO BHYTPEHHMM JOKyMmMeHTam bpokepa B 1
(OOHOM) MOMJIMHHOM  JK3EMIUIIPE  COTPYIHUKY
bpokepa, 1100 B 27EKTPOHHOM BHJIE Y€PE3 CUCTEMY




using an Electronic Digital Signature (hereinafter —
“EDS”) or Dynamic Client Identification. The Client
has the right to submit the Order/Instruction in two
(2) original copies — one copy for each Party — or
to request the Broker to provide a copy of the
submitted Order/Instruction, except for
Orders/Instructions submitted electronically through
the Online Trading System (web version/mobile
application).

4.3. All risks associated with submitting a Client
Order by any of the methods specified in this article
shall be borne solely by the Client.

4.4. The Broker accepts Client Instructions/Orders to
manage the Client’s funds either in original paper
form or through the Online Trading System (web
version/mobile application) using an Electronic
Digital Signature (EDS) or Dynamic Client
Identification. When submitting a withdrawal Order,
the Client must specify their bank account. In case of
changes to banking details (replacement of existing
details with new ones), the Client shall send the
Broker’s office the corresponding Order to amend or
supplement their details. In case of addition of new
banking details, the Client shall send a written
notification from the E-mail address registered in the
Broker’s accounting system.

4.5. Confirmation of acceptance of the Client’s
Order/Instruction for execution is the Broker’s
corresponding mark on the original
Order/Instruction. In the case of Orders/Instructions
submitted through the Online Trading System (web
version/mobile application) using EDS or Dynamic
Client Identification, confirmation is the status
assignment mark placed by the Broker within the
software used for submitting Orders/Instructions by
this method.

5. Terms for Submitting Orders via Alternative
Communication Channels

5.1. For submitting Orders via alternative
communication channels, the E-mail addresses

MHTEPHET-TPENIMHIa (BeO-Bepcus/MOOHIBHOE
IPUJIOKEHNE) C  MCIOJIb30BAaHUEM  3JIEKTPOHHOMN
muppoort moamucu (maee — «OUID») wm
JUHAMUAYECKOM HACHTUGUKAMKU KineHTa. KiueHt
BIIpaBe MOJATh 3aKa3/MpuKa3 B 2 (IBYX) MOJIMHHBIX
HK3EMILIApAx, 10 OJJTHOMY 3K3EMILIAPY JUIsl KaXK10M 13
CropoHn, unu tpeboBath oT bpokepa popmupoBanus
Konuu ¢ nojgaHHoro KimeHtom npukasa/3akasa, 3a
UCKJIIOUEHHEM  3aKa30B/IIPHKA30B  MOJAHHBIX B
JJIGKTPOHHOM  BMJIE 4Yepe3 CUCTEMY HWHTEpHET-
Tpeiaunra (BeG-Bepcus/ MOOUITBLHOE MPHIIIOKEHNUE).

4.3. Bce pucku, cBS3aHHBIE C MOJIa4ell KIIMEHTCKOTO
3aKa3a JIIOBIM U3 CIIOCO00B, YKa3aHHBIX B HACTOSIICH
CTaThe, HECET UCKITFOUNTENbHO KineHT.

4.4. bpokep mnpuHUMAET HWHCTPYKIMH/TIPUKA3HI
Knuenrta, HampaBieHHblE Ha  paclopsDKEHUE
neHbramu KinueHTta, B opuruHaie Ha OyMa)KHOM
HOCHUTEIIE, IN00 Yepe3 CUCTEMY MHTEPHET-TpeHInHTa
(BeO-Bepcust/ MOOMIIBHOE MIPUIIOKEHNE) c
ucronp3oBanreM  OLIl  wmm  guHaMuUYeCKOM
uaeHTuukanuu kaueHTa. [lpu nogave KIMEHTCKOTO
IIpUKa3a Ha BbIBOA JcHer KIMeHT yka3blBaeT CBOH
O0aHKoOBckuil cueT. B ciiydyae n3MeHeHus: 0aHKOBCKHUX
PEKBU3UTOB (3aMEHAa OJHUX PEKBU3UTOB JPYTHUMH)
Knuent o06s3an  nHampaBute B oduc bpoxepa
COOTBETCTBYIOIIMNA TpHUKa3 00 W3MEHEHUH WIU
JIOTIOJITHEHUH CBOMX PpEKBHM3UTOB, a B CIly4ae
JIOTIOJTHEHUsST OAHKOBCKHUX  PEKBU3UTOB  HOBBIMU
PEKBU3UTAMM, HAIPABUTh MMCbMEHHOE YBEAOMIICHHE
C DJIEKTPOHHOTO aJipeca, 3aperucTpUpPOBAHHOIO B
y4eTHOU cucrteme bpokepa.

4.5. [lloaTBep:kneHueM TmpuemMa 3aKa3a/TpHKa3a
Knuenra k HCIIOJIHEHUIO SIBIISIETCS COOTBCTCTBYIOIIIAA
oTMmeTka bpokepa Ha opuruHaie 3aka3a/mpHkasa, a B
CITyJasix NIPE/ICTaBICHHS 3aKa3za/mpuKasza
MOCPEACTBOM CHCTEMBbl WHTEpHET-TpelauHra (BeO-
BEPCHS/MOOMIILHOE TIPUIIOKEHUE) C UCTIOTB30BAHUEM
AIEKTPOHHON 1 poBoit MOJAMTUCH WIH
}IHHaMI/I‘ICCKOﬁ I/I,ZIeHTI/I(i)I/IKaHI/II/I KJIMEHTA — OTMETKA O
MPUCBOCHUU COOTBETCTBYIOIIETO CTaTyca, KOTOpas
npocTaBisiercs  bpokepoM B MpOrpaMMHOM
o0ecrneYeHUuu, . UCTIOJIB3yeMOM  JJisl  TOoJauu
3aKa30B/TIPUKA30B YKa3aHHBIM CIIOCOOOM.

5. YcaoBusi npeaocTaBjieHUus 3aKa30B
NMOCPEACTBOM AJIbTEPHATHBHBIX BUI0B CBSI3HU

51. B OeiaxX MpeaACTaBJICHUA 3aKa30B MOCPCACTBOM
AJIBTCPHATUBHBIX BUAOB CBA3H, UCITIOJB3YIOTCA agpeca




specified in the respective Accession Statement (in
the Broker’s prescribed form) are used.

5.2. The form and content of an Order submitted via
alternative communication means must comply with
the requirements applicable to Orders executed in
written form.

5.3. The Client has the right to submit an Order for
any transaction under this Agreement via alternative
communication channels, provided that the Client
notifies the Broker of such order submission by
phone or E-mail.

5.4. The original Order, identical to the Order
submitted via alternative communication channels,
must be provided by the Client within ten (10)
calendar days from the date of its submission via
such alternative communication channels. The
Broker shall have the right to require the Client to
submit the original Order corresponding in content
to the Order previously submitted via alternative
communication channels. In the event the original
Order is not submitted, or if the original Order differs
from the Order submitted via alternative
communication channels, or if the Client fails to
notify the Broker of changes to their details or
authorized representative, the Order submitted via
alternative communication channels shall be deemed
the original Order. The Client thereby forfeits the
right to dispute its submission and the subsequent
execution by the Broker, and to claim compensation
for any losses from the Broker.

5.5. The Broker may waive the requirements set forth
in clause 5.4. for the Client, provided that the Client
signs the register of Client Orders received via
alternative communication channels at least once per
month.

5.6. The Broker has the right to refuse to accept an
Order submitted via alternative communication
channels if such an Order does not include all the
necessary details and mandatory conditions. In
addition to the general grounds provided by this
Agreement and the legislation of the Republic of
Kazakhstan, the Broker may, without any liability on
its part, refuse to execute Orders submitted via
alternative communication channels if, in the
Broker’s opinion, there are doubts about the

BHCKTPOHHOP’I IIOYTHhI, YKa3aHHBbIC B
COOTBETCTBYIOIEM 3asIBJICHUU O MPUCOSAUHEHHUH (TI0
dbopme bpokepa).

5.2. ®opma u conepkaHUe 3aKas3a, MPEACTABICHHOTO
MOCPEACTBOM aJIbTEPHATUBHBIX BUJIOB CBSA3H, JIOJKHBI
COOTBCTCTBOBAThH Tp€6OBaHI/I$IM, NpEaABABIACMBIM K
3aka3aM, 0hOpMIICHHBIM Ha OyMaKHBIX HOCUTEIISX.

5.3. IlocpencTtBoM allbTEPHATUBHBIX BHUJOB CBA3HU
KiueHT BIpaBe 1moaath 3aKa3 Ha JIFOOYIO OTepaIuio B
COOTBETCTBUHU C HACTOSIIIMM J[OroBOpoM, Mpu 3TOM
KnuenT coobmaer bpokepy o momade Takoro 3akasa
110 TeJIeOHY WIIH 110 AJIEKTPOHHOH TTOUTe.

S5.4. Opurunan 3aka3a, UACHTUYHBIA  3aKasy,
MNOoJaHHOMY IOCPCACTBOM QAJIBTCPHATUBHBIX BHI0B
CBA3H, HOOJIZKECH OBITH MMpeacCTaBJICH Kmmentom B
tedyeHue 10 (mecsTH) KaneHIapHBIX THEH ¢ MOMEHTa
€ro OTIpaBKU IOCPECACTBOM AJIbTCPHATHBHBIX BU0B
cBsi3u. bpokep BmpaBe TpeboBaTh oT Kimenra
IIPEJICTaBICHUS OpUruHaia 3aKasa,
COOTBETCTBYIOIETO IO COJAEPKAHHUIO 3aKa3y, paHee
MNOoJaHHOMY IIOCPCACTBOM QAJIBTCPHATUBHBIX BHI0B
cBi3U. B ciywasx HempexacTaBieHUs OpUTMHala
3aKa3a WM NPEAOCTaBICHHMS OpHUIMHala 3aKasa,
OTJIMYAOIIErocs OT 3aKa3a, OJaHHOTO MOCPEACTBOM
AJIbTCPHATUBHBIX BUIO0B CBA3H, a TaKXEC
HEYBEJOMJIEHUSI 00 M3MEHEHUH CBOMX PEKBU3UTOB,
CMEHE YIOJHOMOUYEHHOIO IPEJICTABUTENS, 3aKa3,
MOJIaHHBIM TOCPEICTBOM AJIbTEPHATUBHBIX BHUJIOB
CBA3HU 6YI[GT CUHUTATbCAd OpUTrMHAJIOM, a Kiment
yTpauMBaeT IMpaBO OCMNapuBaTh €ro mojadyy Hu
nocieayrlee UcrnoiHeHue bpokepom u TpeboBath
ot bpokepa Bo3MelieHus1 yObITKOB.

5.5. bpokep BmpaBe He mHpuMeHATb K KimeHty
TpeOoBaHuUs, YKa3aHHble B TMYyHKTe S5.4., T1pHu
noanucanuu  KnmeHTom — peectpa  NPUHATHIX
KIIMEHTCKUX 3aKa30B aJbTEPHATHUBHBIMU BUJAMU
CBs13M HE peke 1 (0IHOTO0) pa3a B MeCsIl.

5.6. bpokep BIipaBe He MPUHUMATH 3aKa3, MOJAHHBIN
HOCpe}ICTBOM aHBTepHaTI/IBHBIX BHUJIOB CBsI3U B
cilydae, eclid IpH Tiepeadye Takoro 3akasza He OyayT
yKa3aHbl ~ BCE  HEOOXOAWMBIC  PEKBH3UTHI W
oOsi3aTenbHBIE YCIOBUS 3aKa3za. bpokep, MOMHMO
o0LIMX OCHOBAaHUM, MPEAYCMOTPEHHBIX HACTOSIIUM
JloroBopoM U 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran, 0e3 Kakoi-Iu00 OTBETCTBEHHOCTH CO
CBOCH CTOpDOHBI BMpaBe HE UCHOIHATh 3aKa3bl,
MOJIAHHBIC TIOCPEJICTBOM  aJIbTCPHATUBHBIX BHUJIOB




authenticity and reliability of such Orders, or if the
Order contains instructions for opening or closing
the Client’s Accounts, withdrawal of funds, or
changes to the composition of the Client’s authorized
persons.

If the Broker does not receive oral confirmation from
the Client on the Operating Day the Order was
received via alternative communication channels, the
Broker may, without any liability, postpone the
execution of the Order to the next business day. If the
Broker does not receive oral confirmation by the end
of the following business day, the Broker has the
right not to execute the Order received via alternative
communication channels, without any liability. The
Broker shall notify the Client orally of the refusal to
register the Order.

5.7. The Broker has the right to suspend all
operations on the Client’s Account in the following
cases:

- The Client is in arrears in providing originals of
Orders submitted more than ten (10) calendar days
ago via alternative communication channels; or

- The Client is in arrears in signing the register of
Orders submitted via alternative communication
channels for more than one (1) month;

- The original Order provided by the Client differs
in content from the Order submitted via alternative
communication channels;

- The Client has outstanding payments of
commissions to the Broker and/or third parties
responsible for execution and settlement of
transactions, as well as the accounting of the Client’s
Assets;

- The Client has not notified the Broker of changes
to their details or changes of authorized
representatives before the Broker received an Order
via alternative communication channels, and as a
result, the Client has outstanding Orders with
outdated information mentioned above.

CBSI3M, €CIOM, MO0 MHEHHMI0O bpokepa, uMeTCA
COMHEHMS B MOJJIMHHOCTUA M JJOCTOBEPHOCTU JaHHBIX
3aKa30B, a TAKXKE B ClIydae, €CJIU 3aKa3 COJEPIKUT
WHCTPYKIIMM TIO OTKPBITHIO W 3aKPBITUIO JIMIIEBBIX
cuetoB KimeHra, 1o BBIBOJY JIEHEXHBIX CpPEICTB, a
TAaKXe MO0 U3MEHEHHUSM B COCTABE YIIOJTHOMOYEHHBIX
sy Konenra.

Ecnu B TeueHue omnepaunoHHOro aHs bpokepa, B
KOTOPBIN MOJIy4Y€eH 3aKa3 IIOCPEJICTBOM
aJIbTEpHATUBHBIX BUJIOB CBs3U, bpokep He momydui
ot Knuenra ycTHOe MOATBEpKIEHUE 3aKa3a, bpokep
BIIpaBe 0e3 KaKOH-TMOO OTBETCTBEHHOCTH CO CBOEH
CTOPOHBI  OTJIOXKUTh  HMCIOJIHEHHE  3aKa3a Ha
cieayromuii pabounii 1eHsb. B cirydae, eciiv B TeueHue
cienyromero paboudero aHs bpokep He momy4ui
YCTHOE NOATBEpXKJeHuEe, bpokep BIpaBe He
UCIIOJIHATh MOJTy4YEHHBIH [IOCPEACTBOM
aJIbTePHATUBHBIX BUJIOB CBSI3U 3aKa3, 6€3 Kakoil-mubo
OTBETCTBEHHOCTH CO CBOEH CTOPOHBI. bpokep ycTHO
u3BemaeT Knrenra 00 oTkase B perucTpaiuu 3akasa.

5.7. Bpokep BIpaBe MPUOCTAHOBUTH BCE OIEPAIUU T10
nuueBoMy cuery KimeHTa B Cienyromux ciryqasx:

- KnueHnTt nmeert 3a100KEHHOCTB 110 IPEOCTABICHUIO
OpUTHHAJIOB 3aKa30B, MoJaHHbIX Oosiee 10 (mecsTu)
KaJIeHJapHBIX JTHeH Ha3aj HOCPEACTBOM
AJIBTCPHATUBHBIX BUJI0B CBA3U, HIIN

- KiueHT wmeeT 3aq0/HKCHHOCTH IO TMOJIHACAHUIO
peecTpa  3aKa3oB,  MOJAHHBIX  IOCPEICTBOM
ATbTEPHATUBHBIX BHUJOB CBsi3u Oonee 1 (omgHOTO)
MecsIa;

- HpeHOCTaBHeHHLIP’I KnauenTom OpuruHajla 3aKas3a
OTIIMYACTCA IO COACPIKAHUIO OT 3aKasa, IMOJAaHHOIO
noCcpeACTBOM AJIbTCPHATUBHBIX BUIOB CBA3HU;

- KitneHT meeT 3a/105KeHHOCTB 110 OIJIaTe KOMUCCHUMA
bpokepa w/umm TpeThuX JHI, OOECTIEYMBAIOIINX
WCIIOJIHEHUE W PACYEThl MO CAEJIKaM, a TAKXKe Y4eT
akTnBOB Kinenra;

- Kmment He YBCAOMUII 00 H3MEHEHHU CBOHUX
PEKBU3UTOB, CMCHC YIOOJIHOMOYEHHOTO
MNPpEACTAaBUTCIIA MO0 IIOJIY4YCHUA BpOKepOM 3aKa3a
MOCPEACTBOM AJIBTCPHATUBHBIX BHUIOB CBA3H U, KakK
CJICACTBUEC, Y Knuenra nmeercs 3a0JDKCHHOCTD I10




5.8. Since the transmission of Orders via alternative
communication channels does not ensure adequate
security, the Client assumes all and any risks
associated with wusing such communication,
including but not limited to the transmission of
erroneous or unreliable Orders on behalf of the
Client, the possibility of any unauthorized
interference by third parties, including fraud,
unauthorized or improper use of any means of
communication, regardless of whether the means of
communication used to transmit the order is located
at the Client’s office/place or any other location.

6. Conditions for Submitting Orders via
Telephone Communication

6.1. The Broker may provide the Client with the
service of submitting Client Orders via telephone
communication at its own discretion.

6.2. For the purpose of submitting Orders via
telephone communication, the Broker’s phone
number and the Client’s code word, indicated in the
relevant application (in the Broker’s form), are used.

6.3. The form and content of the Order submitted via
telephone communication must comply with the
requirements applicable to Orders executed on

paper.

6.4. The Client has the right to submit a Client Order
in accordance with this Agreement via telephone
recording.

6.5. The Client shall provide the Broker with a
signed register of Client Orders accepted via
telephone communication at least once a month.

6.6. The Broker may carry out additional verification
of the Client by comparing the Client’s information
in the Broker’s file with the information provided by
the Client during the telephone recording. In case of
discrepancies, the Broker may refuse to accept and
execute the Order until the Order is submitted in
writing or until the Broker receives a written
notification from the Client containing updated
Client information.

KIIMCHTCKUM 3daKa3aM C YCTapCBIIMMU OaHHBIMH,
YIOOMSAHYTBIMHU BBIIIIC.

5.8. IlockoybKy Tmiepeaya 3aKa3oB IOCPEICTBOM
QIBTEPHATHBHBIX BHJIOB CBSI3M HE OOECIICUHBaET
JOJKHOU Oe3omacHocTH, KimueHT npuHuMaet Ha ceds
BECb M JIIOOOW PHUCK HCIOIb30BAHMS TaKOW CBSA3H,
BKJIIOYasi, HO HE OIPaHUYMBAsCh, Mlepeaady OT UMEHU
KrnuenTa ommOOYHBIX WM HEIOCTOBEPHBIX 3aKa30B,

BO3MOXXHOCTb JIF000Tr0 HCCAaHKIUMOHHUPOBAHHOI'O
BMCIIATCIILCTBA TPCTbUX JIML, B TOM  YHCIIC
MOIICHHUYECCTBA, HCYIIOJIHOMOYECHHOTI'O U1

HEHAIJISKAIIETO HCIIOJIb30BAHMSI JTFOOOTO Cpe/icTBa
CBSI3M, HE3aBHCHMO OT TOI'0 OBLIO JU HMCIIOJIH30BaHO
JUTSI TIEpeIavd 3aKa3a CPEJICTBO CBS3H, HAXO/ISIIEeCs B
odpuce/mMecte HaxoxaeHun KnweHTta wid B J1r000M
HHOM MECTE.

6. YcaoBus peocTaBIeHns 3aKa30B
NMOCPEeICTBOM TeJie(hOHHOIT CBSA3H

6.1. bpokep Bupase npenocraButh KimeHnry yciyry
[oJaunl  KJIMEHTCKMX  3aKa30B  IOCPEICTBOM
TesIe(POHHOH CBSI3H 10 CBOEMY YCMOTPEHHUIO.

6.2. B nensx npenocraBieHus 3aka3oB MOCPEACTBOM
Tesne)OHHON CBSA3M HMCIOJIb3YIOTCSI HOMEp TeseoHa
Bbpokepa u xomoBoe ciioBo KnmeHnra, yka3aHHbIE B
COOTBETCTBYIOIIEM 3asiBiieHUH (1o opme bpoxepa).

6.3. ®opma u cofepxaHue 3aKa3a, MPeICTaBICHHOTO
MOCPEICTBOM  TeneOHHOW  CBSI3U,  JIOJDKHBI
COOTBETCTBOBATh TPEOOBAHUSIM, MPEABIBIAEMBIM K
3aKazam, 0OpMIICHHBIM Ha OyMa)KHBIX HOCHTEIISX.

6.4. IlocpenactBom Tenedonnoit 3amucu Kiment
BIIpaBe MOJaTh KIMEHTCKHI 3aKa3 B COOTBETCTBUHU C
HacTosmumM JloroBopom.

6.5. Kiiment npenocrasnser bpokepy moanucaHHbIN
peecTp MPUHATHIX KIMEHTCKUX 3aKa30B MTOCPEICTBOM
TenedOHHOM CBsI3H HE peke 1 (0IHOTO) pa3a B MECHIL.

6.6. bpokep BIpaBe OCYIIECTBUTH JOMOJHUTEIBHYIO
Bepuukanuio  KimeHta mOCpeAcTBOM — CBEPKHU
ceerennit o Kimenrte, mmerommxcss B OpOKepCcKOM
JI0OCbE, CO CBEIEHUSAMH, yKaszbiBaeMbiMU KimeHTOM
npu TeiaepoHHOH 3amucu. B ciyuae obHapykeHus
pacxoxJeHuil bpokep BIlpaBe OTKa3aTb B IIpHUEME U
WCIIOJTHEHUH 3aKa3a 0 MOMEHTa IOoJayM 3aKa3a B
IIMCbMEHHOM BHJI€ WIM 10 MOMEHTa IOJyYeHHUs
Bbpokepom nuceMeHHOro yBegomuieHus oT KiueHnra,




6.7. The Broker has the right to refuse to accept an
Order submitted via telephone communication if all
the necessary details and mandatory conditions of
the Order are not provided during the transmission of
such an Order. In addition to the general grounds
stipulated in this Agreement and the legislation of the
Republic of Kazakhstan, the Broker may, without
any liability on its part, refuse to execute Orders
submitted via telephone communication if, in the
Broker’s opinion, there are doubts about the
authenticity and accuracy of such Orders, as well as
in cases where the Client submits Orders that raise
such doubts. The Broker shall verbally notify the
Client of the refusal to execute such Orders.

6.8. The Client bears unconditional responsibility for
the confidentiality and non-disclosure of the code
word.

6.9. The Broker has the right to suspend all
operations on the Client’s Account in the cases
specified in clause 5.7. of this Agreement.

6.10. Since the transmission of Orders via telephone
recordings does not provide adequate security, the
Client assumes all risks associated with the use of
such communication, including but not limited to the
submission of erroneous or inaccurate Orders on
behalf of the Client, the possibility of any
unauthorized interference by third parties, including
fraud, unauthorized or improper use of the code
word, resulting from information being accessible
due to hacking of computer (internet) networks,
eavesdropping on telephone conversations by third
parties, damage to telephone lines, or by any other
means, etc.

7. Terms for Submitting Orders/Instructions via
the Online Trading System (Web
Version/Mobile Application) using Electronic
Digital Signature or Dynamic Client
Identification

7.1. For the purpose of  submitting
Orders/Instructions, the Broker provides Clients

COACPKAICT0 M3MCHCHHBIC AHKCTHLIC CBCIACHUA O
IHOCICIHEM.

6.7. bpokep BmopaBe He IpPUHUMATH 3aKa3
MOCPEJICTBOM TeJIe()OHHOM CBSI3U B CIIydae, €CH Mpu
neperaye TaKoOro 3akaza He OyayT yKas3aHbl Bce
HEOOXOIMMBIE PEKBU3UTHI U 00s3aTEIbHbBIC YCIOBUS
3aka3za. bpokep, mnomMuMo OOMIMX OCHOBaHHIA,
IPEIyCMOTPEHHbIX  HacTtosmuMm  JloroBopoM u
3akoHoAarenbcTBOM PecmyOnuku Kazaxcran, 0e3
KaKOH-THOO0 OTBETCTBEHHOCTH CO CBOEH CTOPOHBI
BIIpaBE HE  HUCIOJHATh  3aKa3bl, IOJAHHBIC
MOCPEJICTBOM TeNIe()OHHOM CBSI3H, €CIIH, IO MHEHHUIO
bpokepa, uMMerOTCS COMHEHUS B HOJIMHHOCTH U
JIOCTOBEPHOCTH JAHHBIX 3aKa30B, a TaKXKe B Cilydyae,
ecniu Knuent mnomaer mpukasel. bpokep ycTHO
u3Benaer KimmenTta 00 0TKa3ze OT MCMOTHEHUST TAKHX
3aKa30B/TIPHKA30B.

6.8. KimneHT HeceT 0e3yCloBHYIO OTBETCTBEHHOCTH 32
KOH(UACHIIMATBHOCT, M HEpa3IJIAlIEHHE KOJIO0BOTO
CJIOBA.

6.9. bpokep BrpaBe NMPUOCTAHOBUTH BCE OINEPAIIUU IO
nuneBoMmy cueTy KimeHTa B cilydasix, yKa3aHHBIX B
nyHkre 5.7. Hacrosero Jlorosopa.

6.10. IlockoybKy Tmiepenada 3aka30B IMOCPEICTBOM
TeneOHHON 3amucu He 00ecreuuBaeT JOJKHOU
6e3onacHocty, KinueHT npuHuMaeT Ha cebs Bech U
000 PUCK MCTIONB30BAHMS TaKOW CBSI3U, BKIIOYAs,
HO, HE OTPaHWYMBASCH, TIepeiady oT uMeHu KimeHnra
OMMOOYHBIX ~ HWJIM  HEIOCTOBEPHBIX  3aKa30B,
BO3MOXKHOCTh ~ JIIOOOTO  HECaHKIMOHHWPOBAHHOTO
BMEIIATeNIbCTBA TPEThbUX JIUI, B TOM 4YHUCIIE
MOIIICHHUYECTBA, HEYITOJTHOMOUYEHHOTO 17001
HEHaJUIeXallero HCIOJIb30BaHUs KOJOBOIO CJIOBA,
BCJIEJICTBHE JOCTYITHOCTH MH(DOPMAIUH 110 TPUIHNHE
B3JIOMa  KOMIIBIOTEPHBIX  (MHTEpHET)  ceTeil,
MPOCITYITUBAHMS TeNE(POHHBIX Pa3TOBOPOB TPETHUMHU
JTUIAMH, TIOBPEXACHUN Ha TeNe(POHHBIX JIMHUAX WIH
JIFOOBIM MHBIM CIOCOOOM M T.1I.

7. YcaoBusi npeaocTaBjJIeHUst
3aKa30B/MPHKAa30B NMOCPEACTBOM CHCTEMbI
HHTEepPHeT-TpelAnHra (Bed-Bepcus/MoOMIbHOE
NPHUJI0KEHHE) € MCIOIb30BAHUEM YJICKTPOHHOM
1M (ppoBoil MOANMCH I JUHAMHYECKOMN
uAeHTH(UKALNH KIHEHTA

7.1. B nemsax mepemaud 3aka3zoB/mpukazoB bpokep
npenocrasisieT  KimmeHTaM  focTynm K cHCTEMeE




with access to the Online Trading System (web
version/mobile application) using an Electronic
Digital Signature (EDS) and/or Dynamic Client
Identification, after receiving the relevant
application from the Client in the form prescribed by
the Broker.

7.2. The EDS, issued by a licensed certification
authority and used in accordance with the legislation
of the Republic of Kazakhstan, must be obtained by
the Client through the Broker or independently via
the eGov.kz portal.

7.3. To connect the Client to the Dynamic Client
Identification service, the mobile phone number is
used.

7.4. The form and content of an Order/Instruction
submitted via the Online Trading System (web
version/mobile application) using an Electronic
Digital Signature (EDS) or Dynamic Client
Identification must comply with the requirements
applicable to Orders/Instructions executed on paper.
The Broker has the right to refuse to accept an
electronic Order/Instruction if it does not include all
necessary details and mandatory conditions of the
Order/Instruction.

Each electronic Order/Instruction signed with an
EDS and received by the Broker shall be considered
as originating from the Client if, upon verification of
the Client’s EDS, the validity (authenticity) of the
EDS (the correspondence of the public key to the
private key) at the time of its use is confirmed, and if
the Broker has not received any notification from the
Client about the threat of unauthorized access to the
Client’s EDS data, as provided for by the Accession
Agreement for Client Service in the Online Trading
System.

Each electronic Order/Instruction confirmed by a
One-time (Single-use) Code and received by the
Broker shall be considered as originating from the
Client if the entered One-time Code corresponds to
the One-time Code generated by the Broker.

UHTEpHET-Tpeiaunra  (BeO-Bepcust/  MOOHIIBHOE
npuioXkKeHue) ¢ ucnoiab3oBanuem DI  w/mumm
JUHAMAYECKON HIEHTU(UKALMU KIWEHTa, II0CIie
npuHsTHs 0T KileHTa cOOTBETCTBYIOLIETO 3asIBICHUS
o popme bBpoxkepa.

7.2. DOIII, BeimylieHHas  JHUIEH3UPOBAHHBIM
YAOCTOBEPSIOIIMM IIEHTPOM U HUCIOJb3yeMas B
COOTBETCTBUU C 3aKOHOJAaTelbcTBOM PecmyOnuku
Kazaxcran, noanexut nonydenuto Knuentom uepes
Bbpoxepa nnu camocrositenbHo Ha nopTaie eGov.kz.

7.3. B wnemsx noakmoueHuss Kiumenra k yciyre
TUHAMHAYECKOMN uAcHTU(DUKAITH KJIEHTAa
UCIIOJIb3YETCS HOMEP MOOUIILHOTO TeedoHa.

7.4. @opma U colepkaHuWE 3aKa3a/pUKa3a,
IPEJCTaBICHHOIO MOCPEACTBOM CUCTEMbl UHTEPHET-
Tperauara (BeO-Bepcust/ MOOMIIBHOE TPUIIOKEHUE) C
ucnonb3oBanuem  OUII  wumm  puHaMuveckoi
UACHTU(PUKAINN KINEHTA, JOJDKHBI COOTBETCTBOBATH
TpeOOBaHUAM, IPEABABISIEMbIM K 3aKa3aM/IpUKa3aM,
Oo(pOpMIICHHBIM Ha OyMaXKHbIX HOCHUTENSX. bpokep
BIIpaBE HE NMPUHUMATh 3JEKTPOHHBINA 3aKa3/puKa3 B
ciIydae, eciii IIpy Nepeiade Takoro 3aKas3a/lmpukasa He
OyAyT yka3zaHbl BC€ HEOOXOJIUMBbIE PEKBU3UTHI U
o0s3aTenbHbIe YCIIOBUS 3aKa3a/mpuKasa.

Kaxxaplil 2neKTpoHHBIN 3aKa3/NpHuKa3, MOANNCAHHBIN
¢ ucnonb3oBanueM OLII u nomyuenHslii bpokepom,
Oyzner cuutarbes ucxonamum ot Knuenra B ciydae,
ecmu  npu  mnposepke OUII  Kiumenra Oyner
YCTaHOBJIEHA AaKTyaJlbHOCTh  (JI€HCTBUTEIBHOCTD)
SUIT (cooTBETCTBHE OTKPHITOrO KIH0Ya 3aKPHITOMY)
Ha MOMEHT €€ HCIOJIb30BaHUs, IIPU OTCYTCTBHUU Yy
bpokepa ysenomnenus ot Kiumenra o6 yrpose
HECAaHKITMOHUPOBAHHOTO jocTyna K gaHHbiM DI
Knuenra, kak 310 mnpenycmorpeHo JloroBopom
NpUCOEANHEHUsT Ha OOCIy)KMBaHUE KIHMEHTa B
cucreMe VHTepHEeT-TpEeUIHUHT.

Kaxprii AJIEKTPOHHBIN 3aKa3/mpHKas,
MOJTBEPKIEHHBIN 0OHOPA30BBIM (€IMHOBPEMEHHBIM)
KOJIOM M Toiy4eHHbIH Bpokepom, Oyner cuutarbcs
ucxomamuM ot Kimenra B ciydae, ecim IIpU
npoBepke  OyJeT  yCTaHOBJIEHO  COOTBETCTBUE
BBEJICHHOT'O OJTHOPA30BOTO (€IMHOBPEMEHHOTO) KO/
OJIHOPa30BOMY (eIMHOBPEMEHHOMY) Ko#y,
Cre€HEpUPOBAaHHOMY bpokepom.




7.5. The Broker has the right to perform additional
verification of the Client. In case of discrepancies in
the Client’s data, the Broker may refuse to accept and
execute  the  Order/Instruction  until  the
Order/Instruction is submitted in written form or
until the Broker receives a written notification from
the Client containing the updated Client’s
information.

7.6. By signing the application for the issuance of the
EDS key and registration certificate or the
application for connection to the Dynamic Client
Identification service, the Client confirms their
agreement with the terms of the Online Trading
Service Agreement for servicing the Client in the
“Online Trading” system, the rules and conditions
for submitting Client Orders and Instructions, and
also agrees that information about their EDS,
including information about the private key
contained on the key media, is confidential.

Transfer of key media to third parties is prohibited.
The storage of key media must exclude access by
third parties. The Client must immediately inform
the Broker by any available means of any threat of
unauthorized access to the Client’s EDS data or the
key media, including, but not limited to, loss of the
key media, suspicion of its copying, use by third
parties, disclosure of access codes (passwords) to the
Client’s EDS, suspicion of such disclosure, as well
as in other necessary cases as deemed by the Client.

Upon receiving information from the Client about
the threat of unauthorized access to the EDS data,
key media, or phone connected to the Dynamic
Client Identification service, the execution of
electronic documents signed with the Client’s EDS
or confirmed by a One-time Code is suspended until
the Broker receives written confirmation from the
Client that there is no threat of use of the EDS or the
phone connected to the Dynamic Client
Identification service by third parties, or until the
Client replaces the EDS at the relevant certification
authority.

7.5. bpokep BIpaBe OCYLIECTBUTH JONOJHUTEIBHYIO
Bepuukanuo Kimenra. B ciiyuae oOHapysxeHus
pacxoxxaeHui naHHblx o0 Kimenre bpokep Brpase
OTKa3aTh B IPUEME U UCIIOJIHEHUH 3aKa3a/IpuKasa 10
MOMEHTA MOAa4yy 3aKa3a/lpHuKa3a B MMCbMEHHOM BH/IE
WJIM O MOMEHTA NoJay4eHus: bpokepoM nucbMEHHOTrO
YBEJIOMIICHUS oT Kinenra, CoZIepaKaIIETro
V3MEHEHHBIE aHKETHBIE CBEJICHUS O ITOCIEIHEM.

7.6. IlognuceiBas 3as4BJI€HHME HAa U3TOTOBJICHHUE KJTHOUYa
OUIl u peructpalluOHHOTO CBUIETEILCTBA WIIU
3as1BJICHUE Ha MOJKIIOUYEHHE K YCIyre JMHAMUYeCKON
uacHTH(GUKAIMY KIHEeHTa, KIMEeHT MoATBepk aaeT
corjacue ¢ yciaoBusMH [loroBopa npenoctaBieHUsS
YCIYyr UWHTEpPHET TpeWauHra Ha oOCIyKUBaHUE
Kimuenrta B cucreme  «/HTEpHET-TpEeHUHT»,
MpaBUJaMd W YCJIOBUSIMH TMOJA4YM  KJIMEHTCKUX
3aKa30B U MPHUKA30B, & TaK K€ COTJIACEH C TEM, UYTO
uHpopmanua o npuHaanexameit emy OLII, B Tom
yucie wuHpopmanusa o 3akpeiToM kirode DL,
cojepXkamiascs Ha HOCUTENSX KIIOUel, SBIseTCs
KOH(UICHIMATEHOW HH()OpMAaIIHCH.

Ilepenaya HocuTene KIXOYEH TPETBUM JIMIAM
HEIOMyCTHUMa. XpaHEeHUe HOCUTENIeH KITtouei T0IKHO
UCKJIIOYaTh JIOCTYNl K HHUM TpeThbuX nui. Kiuent
00s13aH HEe3aMeIJIUTENIbHO, JIIOOBIMU JOCTYITHBIMU
crocobamu, nH(OPMUPOBATH Bpokepa 0
BO3HUKHOBEHUH YIpo3bl HECAHKIMOHUPOBAHHOI'O
noctymna k gaaaeiM DT Knuenra wim HocuTento ee
KIo4eld, B TOM 4YHCle, BKJIIOYas, HO, He
OTPaHWYMBAsCH, B CIydae yTepH HOCHUTENS KITFOUeH
WJIY MTOJIO3PEHUH B €r0 KOMPOBAHUH, UCIIOIb30BAHUT
TPETHbUMHM JIMIIAMH, pPa3IJallleHuu KOJOB (IapoJeil)
nocryna k Ol Knuenta wim mojno3peHuH B HUX
pasriameHny, a TaKkke B WHBIX HEOOXOAWMBIX, IO
MHeHMI0 KineHra, cioydasx.

[Tpu nonyyennu ot Knuenra undopmaruu o6 yrpose
HECAHKIIMOHUPOBAHHOIO aocTyna K JgaHHbiM OLIII,
HOCHTEIIIO ee KJIFOYEn 1581051 Tenedony,
MOJKJIIOYEHHOMY K  YyCIyre  JUHAMUYECKOU
UACHTU(DHUKAIINY KITMEHTA, UCTIOJTHEHHE JIEKTPOHHBIX
nokymMeHToB, mnoanucaHubix OLII Knuenta wnm
MOATBEPKIEHHBIX OJTHOPA30BhIM (€IMHOBPEMEHHBIM )
KOJIOM, ITPUOCTAHABIMBAETCS 10 MOMEHTA MOJyYEHHUS
Bpokepom ot KiineHTa nMCbMEHHOTO MOTBEPAKACHUS
00 otcyrcTBHHM yrpo3bl ucnonb3zoBanus I wmm
MOJKJIFOYEHHOT O K yciyre JAHAMUYECKOU
uneHtudukanuu  kaueHta TenedoHa  Kimenta
TpeTtbuMu JunamMu win 3amene DOUII Knuentom y
COOTBETCTBYIOIIETO YIOCTOBEPSIIOLIETO LIEHTPA.




If the Client fails to timely notify or does not notify
the Broker of the threat of unauthorized access to the
EDS data, key media, or phone connected to the
Dynamic Client Identification service, the Broker
shall not be held liable for the execution of the
Client’s electronic documents. In this case, the
Broker’s actions to accept and execute electronic
documents shall be considered lawful.

7.7. The Client has the right to submit an electronic
Order/Instruction for any operation by signing it with
an Electronic Digital Signature (EDS) or a One-time
(Single-use) Code, provided that such functionality
is available through remote channels and there is a
technical capability to receive and process the
Order/Instruction.

7.8. In addition to the grounds stipulated by the
Agreement and the legislation of the Republic of
Kazakhstan, the Broker may refuse to execute
Orders/Instructions submitted via EDS or confirmed
by a One-time (Single-use) Code without any
liability on its part if, in the Broker’s opinion, there
are doubts about the authenticity and accuracy of
such Orders/Instructions. The Broker shall notify the
Client about the non-execution of the
Order/Instruction both electronically and orally.

7.9. Submission of the original Order/Instruction on
paper is not required if the Client submits the
Order/Instruction through the Online Trading
System.

7.10. The Client assumes all risks associated with
any use or consequences of the use of their Electronic
Digital Signature (EDS), the key carrier, or the phone
connected to the Dynamic Client Identification
service by third parties, regardless of the reason for
such third-party access (including, but not limited to,
deception or ignorance, circumstances occurring
intentionally or accidentally, as a result of
lawful/unlawful actions by third parties, due to
information availability caused by hacking of
computer (internet) networks, eavesdropping on
telephone conversations by third parties, damages on
telephone lines, or any other means).

B cinyuae, ecnmu KitmeHT HECBOEBPEMEHHO YBEIOMUII
wim  He  yBemommn — bpokepa 00  yrpose
HECAHKIIMOHUPOBAHHOTO AocTyna K JaHHbiM OLII,

HOCHUTEIIIO ee KJItouei WIH Tenedony,
MOJAKIIIOUEHHOMY K  yclyre  JTUHaMHUYeCKOU
UACHTUUKAIIMKM  KJIMeHTa, bpokep He HeceT
OTBETCTBEHHOCTH 3a HCIOJHEHHE JJIEKTPOHHBIX

nokyMeHTOB Kimenra. B pganHOM cilydae nedcTBus
bpokepa 1o NpUHATHIO U UCIIOTHEHUIO 3JIEKTPOHHBIX
JIOKYMEHTOB IIPU3HAIOTCS IIPABOMEPHBIMHU.

7.7. KnueHnr BHOpaBe I10OAATh  DJIEKTPOHHBIN
3aKka3/mpuka3 Ha Jr00yK — olepaunuioo, IyTeM
MOAICAHUSA Sl U OJIHOPA30BbIM

(6IMHOBPEMEHHBIM) KOJOM, IIPU HAJIMYHH TaKOH
(1)YHKHI/II/I B JUCTAHIIMOHHBIX KaHaJIaX 1 TEXHUYECKOU
BO3MOXXHOCTH TPUHSATH U 00paboTaTh 3aKa3/mpuKas.

7.8. Bpokep, NOMUMO OCHOBaHHM, IPEAYCMOTPEHHBIX
JoroBopoMm u 3akoHojaTenbcTBOM PecnyOnuku
Kazaxcran, 6e3 kakoi-1M00 OTBETCTBEHHOCTH CO
cBOCH CTOPOHEL BIIpaBC HE HUCIIOJIHATH
3aKa3bl/IIpUKa3bl, MojaHHble nocpeacTsoM DI wnu
MOJITBEP>K/IEHHBIE OJJHOPA30BbIM (€IMHOBPEMEHHBIM)
KOJOM, €CIM, II0 MHEHHIO bpokepa, umerorcs
COMHCHHA B NIOAJTMHHOCTH U JOCTOBCPHOCTH JAaHHBIX
3aKa30B/IIpUKa30B, bpokep Mo 3eKTpOHHOMY KaHaTy
CBA3HU W YCTHO H3BCIIACT KimmenTa o HeucIoJIHeHUH
3aKa3a/lpuKasa.

7.9. IIpenocraBienue opuUrMHaia 3akas3a/puka3a Ha
OyMaXHOM HOCHUTeJIe He TpeOyeTcs B cllydae Mnojauu
Knuenrom 3akaza/mpuka3a HOCPEICTBOM CHUCTEMBI
WHTEpPHET-TPEUINHT .

7.10. KnueHT HeceT pHUCK Jt000Tr0 HCIOIb30BAHUS
WIM PE3yJIbTaTOB UCIIONIBb30BaHMs JaHHbIX ero OLIII,
HOCHUTENSl €€ KIouYel TpeThuMHU JIMLIAMU WU
TenedoHa, MOAKIIOYEHHOTO K YCIIyTre THHAMUYECKON
UACHTU(PUKAIMY KIMEHTa, HE3aBUCUMO OT IIPUYUHBL,
10 KOTOPOM TPETHE JIMLIO MOIYYHIIO JOCTYN K TaKUM
CBEJCHMSIM (BKJIIOYAs, HO HE OrPaHUYUBASCH:
BCJIEJICTBUE OOMaHa WM IO HEOCBEIOMIICHHOCTH,
BCJIE/ICTBUE CTEYEHUSI OOCTOSATENbCTB, HAMEPEHHO
WIH CIIy4aiiHo, B pe3ynbTare
MIPaBOMEPHBIX/HEMPABOMEPHBIX JEHCTBUI TpPEThUX
JMI, BCJEACTBHE JOCTYHNHOCTH HWH(pOpMAIMU IO
MPUYMHE B3JIOMa KOMIBIOTEPHBIX (MHTEPHET) CeTell,
IPOCITYIIUBAHUS TeNEe(POHHBIX Pa3rOBOPOB TPETHUMHU




7.11. The Broker shall not be liable to the Client
and/or any third parties for any losses arising from
the use of the Client’s Electronic Digital Signature
(EDS), key carrier, or phone connected to the
Dynamic Client Identification service by third
parties, and for actions performed by the Broker
based on electronic documents signed with the
Client’s EDS or confirmed by a One-time (Single-
use) Code.

7.12. The Broker is not responsible for third-party
software malfunctions or computer network failures,
as a result of which Client Orders/Instructions may
not be received or executed by the Broker.

7.13. In case of technical issues with the Online
Trading System preventing submission of Client
Orders/Instructions to the Broker, the Client has the
right to use available and permissible alternative
methods to submit documents, including by
telephone, with mandatory subsequent submission of
the original Order within ten (10) calendar days.

7.14. The Broker has the right to suspend all
operations on the Client’s Account in cases specified
in clause 5.7 of this Agreement.

7.15. The Broker shall not be liable, and the Client
assumes all risks associated with the use of the
Electronic Digital Signature (EDS)/Dynamic Client
Identification, including, but not limited to, the
submission ~ of  erroneous or  inaccurate
Orders/Instructions on behalf of the Client, the
possibility of any unauthorized interference by third
parties, including fraud, unauthorized or improper
use of the identifier, password, etc., including after
the Client has notified the Broker about the
possibility of unauthorized or improper use of the
EDS/phone.

8. Procedure for Execution of Client
Orders/Instructions and Broker’s Reporting

JTUIAMH, TIOBPEXICHUN Ha TeNe(QOHHBIX JIMHUAX WIH
J100BIM UHBIM CIIOCOOOM).

7.11. bpokep HE HeceT OTBETCTBEHHOCTH Iepen
Knuenrom w/mnu mo0bIMH TPETPUMH JIMIIAMH 32
mo0ble  YOBITKM, BO3HUKIIME B  CBSI3U  C
ucnonb3zoBanueMm gaHHbix DI Knuenra, nocurens
ee KJIr4el uin tenedoHa, HOIKII0UYEHHOTO K yCIyre
JTUHAMUYECKON WICHTH()HUKAIMN KIHNCHTa TPEThHMHU
JYIIaMUd U COBEpIIeHuEeM bpokepoM nelcTBUUA Ha
OCHOBaHUU AIEKTPOHHBIX JIOKYMEHTOB,
noanucanHeix DI KinrenTa wim noarBep kX aeHHbIX
OJIHOPA30BbIM (€IMHOBPEMEHHBIM) KOJIOM.

7.12. bpokep He HeceT OTBETCTBEHHOCTH 3a
HapylleHHe NPOrpaMMHOr0 OOECIEeYeHUs TPEeThbHX
CTOPOH M Hajluuue cOOEB B KOMIIBIOTEPHOU CETH, B
pe3yabTare  KOTOPBIX  IIOJAaHHBIE  KIUEHTCKHE
3aKa3bl/IPUKa3bl HE MOIyT OBbITh IOJIyuYeHbl U
KCIOJHEHBI Bpokepom.

7.13. B cnaydyae BO3HUKHOBEHHS TEXHHYECKUX
npobsieM B paboTe CHUCTEMbl UHTEPHET-TPEeHIMHra U
HEBO3MOXKHOCTH I10JIaTh KJIMCHTCKHHA 3aKa3/MpHKa3
bpokepy, KiueHT wumeer mnpaBo HUCHOIB30BATh
JIOCTYIIHBIC U IOMTyCTUMBIE AJIbT€PHATUBHBIC CTIOCOOBI
MPEAOCTaBICHUS] JOKYMEHTOB, B T.4. MOCPEICTBOM
TeneOHHOM CBs3H, C 00S3aTEIBbHBIM MOCIIETYIONTUM
MPEAOCTAaBICEHUEM OpUTMHANA JaHHOIO 3aKa3a B
teyeHue 10 (necatn) KaneHIapHbIX THEH.

7.14. bpokep BmpaBe MPUOCTAHOBUTH BCE OMEPAINH
1o JuueBoMy cuety KimeHTa B ciydasx, yKa3aHHbBIX
B IMyHKTE 5.7. HacTosiuiero /JJorosopa.

7.15. bpokep He HeCeT OTBETCTBEHHOCThb, a KimeHT
NpuHMMaeT Ha cebs Bechb ©  JOOOM  pHUCK
HUCTIOIB30BaHUS OUII/ nmaamMuyaeckoit
uAeHTU(PUKAIIMK  KJIMEeHTa, BKIIOYas, HO, He
OTpaHWYUBAsACh, Tiepenady oOT uMeHu Kiumenra
OIIMOOYHBIX UM HEJOCTOBEPHBIX 3aKa30B/IPUKA30B,
BO3MOXKHOCTh ~ JIIOOOTO  HECAHKIIMOHUPOBAHHOTO
BMEILIATEIbCTBA TPETbUX JHI, B TOM YHUCJE
MOIIICHHUYECTBA, HEYOJIHOMOYEHHOTO WIn
HEHA/IJIeXKAIEr0 HCIONb30BaHus HUACHTU(DUKATOPA,
MmapoJis ¥ T.A., B TOM YHCJI€ TIOCTIE YBEIOMJICHHUS OT
Knuenra 0 BO3MOKHOCTHU HCII0JIb30BaHUSA
OUIl/renedpona HECaHKIIMOHUPOBAHHBIM/
HEYIOJIHOMOYEHHBIM JTUI[OM.

8. [lopsinoK HCIOTHEHUS KJIMEHTCKUX
3aKa30B/MPUKA30B M 0TYeTHOCTH bpokepa




8.1. A Client Order/Instruction, executed on paper or
submitted by any other means provided for in this
Agreement, is accepted by the Broker for execution.

8.2. Prior to submitting a Client Order or within the
timeframe set by the Broker, the Client shall transfer
the amount specified in the Client Order or ensure
the availability of sufficient funds and/or quantity of
Financial Instruments to fulfill the Client Order. In
addition, the Client shall maintain on their account a
sufficient amount to cover the Broker’s fees and
commissions of third parties servicing the
transaction/Order execution (Central Securities
Depository, KASE/AIX, counterparties, second-tier
banks, Custodian Banks, settlement systems, etc.).

8.3. The Client Order is executed by the Broker in
accordance with the Broker’s Internal Documents
within the period specified in the Client Order,
taking into account the operating hours of the
persons involved in executing the Client Order.

The Broker accepts Orders to conclude transactions
with Financial Instruments provided the Client has
sufficient funds in any currency.

The Broker, without acceptance, performs currency
conversion of amounts on the Client’s Account into
the appropriate currency to ensure settlement of
executed transactions, as well as payment of fees,
commissions, and expenses under this Agreement.

8.4. If it becomes necessary to amend the terms of a
transaction during its execution, the Broker shall
coordinate its actions with the Client for the purpose
of reissuing or cancelling the previously submitted
Client Order.

8.5. Upon execution or non-execution of a Client
Order, the Broker shall provide the Client with a
corresponding report in the form established by the
Broker’s Internal Documents.

8.6. A report on the execution/non-execution of the
accepted Client Order (except for Orders submitted
via Electronic Digital Signature or Dynamic Client

8.1. Knmentckuii 3akasz/mpukas, opOpMIICHHBI Ha
OyMa)XHOM  HOCHTENE WJIH T[OJAHHBIA  HHBIM
crocooom, MIPeyCMOTPEHHBIM HACTOSALIUM
JoroBopom, mprHUMAETCS K UCIIOJIHEHUIO Bpokepom.

8.2. KineHT 110 mojaum KJIMEHTCKOrO 3aKa3a Wid B
TE€YEHUE CpOKa, YCTaHOBJIEHHOro emy bpokepom,
IIEPEBOJUT CYMMY, YKa3aHHYIO B KIINEHTCKOM 3aKase,
win o0ecrieynBaeT HaJIW4yMe JOCTATOYHOM CyMMBbI
JICHET U/WJIM KOIn4decTBa (PUHAHCOBBIX MHCTPYMEHTOB
JUId  WCIIOJIHEHMs KJIMEHTCKoro 3akasza. Ilomumo
yKkazaHHoro, KimeHT Takke oOecrieunBaeT Ha
JMIIEBOM CYETE CyMMY, JOCTaTOYHYIO IJISi OIUIATh
BO3HarpaxaeHus bpokepa U KOMUCCUN TPETBUX JIUL,
00CITy>KHBaIOLINX C/IEJKY/TIOpyYeHHe o
UCIIONIHEHUI0  KiMeHTckoro  3akaza (LU,
KASE/AIX, xoHTpareHT, OaHKH BTOPOTO YPOBHS,
KaCTOJIMaH, pPaCUeTHbIE CUCTEMBI U T.JI.).

8.3. Kinentckuii 3aka3 ucnojHsercs bpokepoMm B
HOpSJIKE, MPEAYyCMOTPEHHOM BHYTPECHHUMU
JIOKyMeHTaMu bpokepa B TeueHue Cpoka, yKa3aHHOTO
B KJIMEHTCKOM 3aKa3e, a TaKkKe C Y4YeTOM
OTEpAIMOHHBIX YacoB JIMI], 3a/JCliCTBOBAHHBIX B
MCIIOJIHEHUH KJIIMEHTCKOT'O 3aKa3a.

Bpoxkep npuHrMaeT 3aka3bl Ha 3aKJIIOUEHUE CIICTKH C
(MHAHCOBBIMU MHCTPYMEHTaMH MpPH JOCTATOYHOCTHU
neuer Kimmenrta, B 1100BIX BaIIOTaX.

bpokep B 0e3akuenTHOM NOPSAAKE MPOU3BOAUT
KOHBepTalMio CcymMM Ha cuere Kimenra B
COOTBETCTBYIOIIYIO ~ BaJIOTy 1 oOecnedeHus
pacueToB IO 3aKIIOYECHHBIM CHEIKAM, a TaKKe UL
OIIaThl BO3HArpa)kJIeHUsi, KOMUCCUI M PacXoJll0B B
COOTBETCTBUU C HACTOSIIIUM J[OrOBOPOM.

8.4. Ecimu mpu coBeplIeHMM CHEIKH BO3HUKHET
HE0OX0IUMOCTh U3MEHEHUS YCIOBUH clenku, bpokep
00s13aH coryiacoBath CBoM JeiictBus ¢ KimeHntom B
Hensax — nepeoopMIIEHUS MM OT3bIBA  paHee
IIOJAHHOTI'0 KIIMEHTCKOI'O 3aKa3a.

8.5. Dbpokep N0  UCHOTHEHUH/HEHCIIOTHEHUU
KIMEHTCKOTO ~ 3aka3a mpenoctaBisier  KimeHty
COOTBETCTBYIOIIUK OT4eT 10 (¢opMe COrJacHo
BHYTPEHHUM JIOKyMeHTaM bpoxkepa.

8.6. OtueTr 00 HUCIOJIHEHNUN/HEUCIIOITHEHUN
MPHUHITOTO KJIMEHTCKOTO 3aKa3a (3a HCKIIOYECHHEM
3akaza, nogaHHoro nocpeactsom Ol wim




Identification) shall be generated within two (2)
business days from the date of execution of such an
Order in the Broker’s automated system and sent to
the Client:

- electronically to the Client’s contact details
specified in the Accession Statement (if the Client
has provided an E-mail address);

- or handed to the Client in hard copy at the Broker’s
office, if the Client has indicated this method of
receiving reports in the Accession Statement.

8.7. The report on the execution/non-execution of a
Client Order submitted via Electronic Digital
Signature or Dynamic Client Identification in the
Online Trading System (web version/mobile
application) shall be provided to the Client upon
request; no additional dispatch of such report to the
Client’s postal (including electronic) contact details
shall be made.

8.8. The Broker shall refuse to execute a Client Order
in the following cases:

8.8.1. If the content of the Client Order contradicts
the applicable legislation of the Republic of
Kazakhstan, the AIFC rules, or this Agreement;

8.8.2. If the securities or other Financial Instruments
subject to the Client Order are encumbered, or the
quantity of securities indicated in the Client Order
exceeds the volume of such securities and other
Financial Instruments available in the Client’s
Account;

8.8.3. If the Client’s funds are insufficient to execute
the submitted Order;

8.8.4. If the terms of the proposed transaction
correspond to signs of manipulation as established
by Article 56 of the Law of the Republic of
Kazakhstan “On  the  Securities Market”;

8.8.5. In other cases, provided for by the legislation
of the Republic of Kazakhstan, the AIFC rules,
and/or the Broker’s Internal Documents.

JTUHAMHUYECKON UICHTH(PUKAITTT KIIMEHTA)
dbopmupyercs B TeueHune 2 (IByX) pabouux JHEH CO
TTHS UCTIOTHEHUS TaKOTo 3aKasa B
aBTOMAaTU3HpOBaHHOW  cucteme  bpokepa u
Hanpasisiercsa Kimmenry:

- B JJICKTPOHHOM BHJA€ IO pekBusuTtam Kimenra,
yKa3aHHBIM B 3asBICHUM O HIPUCOECTUHEHUU (IpU
HanuuuK y KiimeHnra 31eKTpoHHOro ajpeca);

- Beijaercs KnmueHty Ha pyku Ha OyMa)XHOM HOCUTENe
B ouce bpoxkepa, B ciyuae ykasanus KiueHtoMm B
3asBIIEHUHM O TPUCOEIMHEHUH JAaHHOIO crocoda
IIOJIy4YEHUS OTYETOB.

87. Orwer 00  UCHOJHEHUH/HEHCIIOIHEHUU
KJIIMEHTCKOTO 3aKa3a, mojgaHHoro nocpeactsom 1T
WIM JUHAMUYECKOM WIEHTU(UKALUKU KIWEHTa B
CUCTEME WHTEPHET-TpenIuHTa (BeO-Bepcus
/MoOMITBHOE IPUIIOKEHUE) IIPEIOCTABIISAIOTCS
Knuenty mo ero 3ampocy, IONOJHHUTENbHAs €ro
OTIIPaBKa 110 OYTOBBIM (B TOM UHCJE 3JIEKTPOHHBIM)
pexBu3uTaMm KiiveHTa He OCYIIECTBIISAETCS.

8.8. bpokep He mnpuHUMAET K HCIOJHEHUIO
KJIMEHTCKHUH 3aKa3 B CIy4dasiX:

8.8.1. mpu HaiMuMM NPOTHUBOpEUHUS COJEPKAHUS
KIIMEHTCKOTO 3aKasza JENCTBYIOLEMY
3aKOHOAATEIbCTBY Pecniy6nuku Kazaxcrah,
npaBunaM MO®IIA u HacTosimemy /lorosopy;

8.8.2. ecnu neHHble Oymarun U uHBbIE (PUHAHCOBBIE
MHCTPYMEHTBI, B OTHOLIEHUH KOTOPBIX MPEICTaBJIECH
KJIMEHTCKUN 3aKa3, 0OpeMeHEeHbI, MO0 KOJIMYECTBO
LEHHBIX Oymar, yKa3aHHO€ B KJIHMEHTCKOM 3aKase,
IPEBBIIACT 00bEM UMEIOIIUXCS B HAJMYUU JAHHBIX
LEHHBIX OyMar M MHbIX (PMHAHCOBBIX MHCTPYMEHTOB
Ha cuete KnneHnra;

8.8.3. mpu Henmocratounoctu aeHer Kimenra ans
WCTIOJTHEHUS TIOJJAHHOTO UM 3aKa3a;

8.8.4. YCIIOBUS npeanoIaracMomn CHEIKHU
COOTBETCTBYIOT  INpPU3HAKaM  MAaHUITYJIMPOBaHMS,
YCTaHOBJIEHHBIM CTaThé 56 3akoHa PecmyOnuku
Kazaxcran «O pbIHKe LIEHHBIX OyMary;

8.8.5. B wuHBIX
3aKOHO/ATEIbCTBOM
MpaBuUiaMu MO®OIA
JIOKyMeHTaMu bpokepa.

Ciyyasix, MpPeITyCMOTPEHHBIX
PecnyGimku Kazaxcran,
u/unu BHYTPEHHUMU




8.9. The Broker shall be entitled not to execute a
Client Order in the following cases:

8.9.1. If there is a risk that secondary sanctions may
be imposed against the Republic of Kazakhstan (in
the event of execution of the Client Order), or the
Broker may be included in sanctions lists;

8.9.2. If the Client, the counterparty to the
transaction, the issuer of the securities subject to the
transaction, or their beneficial owners are included in
sanctions lists.

8.10. In the event a Client Order relates to Financial
Instruments issued by an issuer included in sanctions
lists, the Broker may send the Client an appropriate
warning. If the Client, in response to the Broker’s
warning, confirms their intention to proceed with the
transaction, the Client Order shall be accepted by the
Broker for execution. In doing so, the Client
understands, agrees to, and assumes all associated
risks, including the payment of penalties arising from
delays or non-performance in the delivery of
securities and/or settlement of the transaction(s), as
well as the termination or cancellation of the
executed transaction(s) at the initiative of the
counterparty to the transaction(s) due to reasons
beyond the Broker’s control. Such reasons may
include, among others, the inclusion of the
transaction participant or the issuer of the Financial
Instruments in sanctions lists, or if the countries of
residence of the counterparties/issuer or of the
settlement institutions are deemed unfriendly.

8.11. The Broker shall issue a written refusal
specifying the reasons for non-execution of the
Order in the following cases:

8.11.1. A mismatch between the signature specimens
on the Client Orders and those notarized;

8.11.2. A discrepancy between the details of the
Client Order and the Client’s Account details in the
Broker’s nominee holding system,;

8.9. bpokep BIpaBe HE UCTIOTHATH KIMEHTCKUN 3aKa3:

8.9.1. B citydyae BOBHMKHOBEHMSI PUCKOB IPUMEHEHUS
k Pecy6nuke Kaszaxcran (ecim KIMEHTCKHH 3aka3
OyZeT WCIOJHEH) BTOPUYHBIX CAHKIMN WU
BKJItOUeHUs1 bpokepa B CaHKIIMOHHBIE CITUCKU;

8.9.2. B ciyuae BruroueHus (HaxoxaeHus1) Kinuenra,
KOHTpareHTa 1Mo CJEeJKe, YMUTCHTA IICHHBIX OyMar,
ABIIAIOIIMXCSL TPEAMETOM CHEJKH, a Takke uX
O0eHepuMapHBIX COOCTBEHHWKOB B CaHKIIMOHHBIC
CITUCKHU.

8.10. B cnyuae mnojgauM KIMEHTCKOIO 3aKasa,
MPEIMETOM  KOTOPOTO  SBJISIFOTCS  (DMHAHCOBBIC
WHCTPYMEHTBI, OSMHUTEHT KOTOPBIX BKJIIOYEH B

CaHKLIMOHHBIE CHHCKU, Bbpokep BmpaBe HampaBUThH
Knuenty coorBeTcTByIOIIEe npeaynpexacHue. Eciu
Knuent B oTBeT Ha mnpenynpexiaeHue bpokepa
MOJATBEPXKJIAET CBOM HAMEPEHMsI Ha IPOBEACHUE
caenku, 3aka3 Knmenra mpunumaetcs bpokepom k
ucnoguenuto. I[lpu srom  KimeHnTt nonumaer,
corjamaeTcs ¥ MpUHUMAeT Ha ce0sl Bce PUCKU, B TOM
YHCIIe MO yIulaTe MTPagHBIX CAHKIMHA, CBI3aHHBIX C
3aJIepKKOW/HEOCYILIECTBIIEHUEM MOCTaBKU II€HHBIX
OyMar u/wiiv pacy€ToB 10 JaHHOU (-bIM) cIeNKe (-am),
a TakKe pacTOpKEHHEeM WJIH aHHYJIWPOBAHHUEM
3aKJIFOYEHHOM (-bIX) CAENKH (-OK) MO MHHUIMATHBE
KOHTpPareHTa, ¢ KOTOPHIM 3aKiItoueHa (-bl) caenka (-u),
Mo TpUYMHAM, HE 3aBUCAIIMM OT bpokepa, B Tom
quclie M0 MPUYMHE BKIIOYCHHS YYaCTHHKA CICIKH,

OMUTEHTA (bMHAHCOBBIX WHCTPYMEHTOB B
CaHKI[MOHHBIE  CIMCKH, MM  €CIU  CTPaHbI
PE3UICHTCTBA KOHTPareHTOB/3MUTEHTA WJIN
pacyeTHBIX OopraHu3anui, OCYLIECTBIIAOLINX
pacueTsl 1o CHEJIKaM, HE SABIISTFOTCS
JIPY’KECTBEHHBIMH.

8.11. bpokep odopmiseT NHUCBMEHHBIH OTKa3 C
yKa3aHWEM TIPUYMH HEUCTIONHEHUS TMpHKa3a B
CJIEIYIOUINX CIyYasx:

8.11.1. HecooTBeTcTBHs O00pa3LOB TMOJMHCEH Ha

MpHUKa3ax Knuenta oOpa3suawm,
3aCBUIETEIbCTBOBAHHBIM HOTAPHAJIBHO;
8.11.2. HECOOTBETCTBHUA PEKBU3UTOB  IpHUKa3a

Knuenta pekBuzutam nuneBoro cuera KiumeHnra,
OTKPBITOTO B CHUCTEME HOMHHAJIBHOTO JEp KaHUS
Bbpokepa;




8.11.3. Insufficient quantity of securities (or claims
under the issuer’s obligations on issued securities)
and/or funds in the Client’s Accounts (or sub-
accounts).

8.11.4. The content of the transaction does not
comply with the legislation of the Republic of
Kazakhstan and the AIFC rules;

8.11.5. The Client fails to provide, within the period
established for transaction registration, a document
confirming the consent of the authorized state body
responsible for the regulation, supervision, and
oversight of the financial market and financial
organizations for acquiring the status of a major
participant, in cases stipulated by the legislative acts
of the Republic of Kazakhstan;

8.11.6. There is a decision by the relevant state
authorities or a court to suspend or terminate the
circulation of the securities;

8.11.7. The Client’s Account or sub-account
specified in the Order is blocked;

8.11.8. The securities (or claims under the issuer’s
obligations on issued securities) specified in the
Order are encumbered;

8.11.9. The terms of the proposed transaction meet
the criteria for manipulation as defined in Article 56
of the Law of the Republic of Kazakhstan “On the
Securities Market”;

8.11.10. In other justified cases.

8.12. The Broker shall send the Client a notice of
refusal to accept the Client Order, issued in a free
form and indicating the grounds for non-execution of
the Client Order as established by this clause, by mail
and/or by courier, and/or by E-mail, and/or via other
communication methods, in the manner and under
the conditions set forth in this Agreement.

8.11.3. oTCcyTCTBHUS HEOOXOIMMOIO KOJIHYECTBA
HeHHBIX OyMmar (mpaB TpeOoBaHuUs 110 003aTEIbCTBAM
OMUTEHTa TI0 AMHUCCHOHHBIM IIEHHBIM Oymaram) u
(wnm) meHer Ha cuerax (cyOcderax) KIIMEHTOB;

8.11.4. HECOOTBETCTBUS  COJEpPXKAHUS  CHEIKHU
3akoHojarenbcTBy  PecnmyOmuku — Kazaxcran u
npaswiaM M®IIA;

8.11.5. wmenpencrasinenus Kinentom B
YCTaHOBJICHHBIN UL pEerucTparuu
JIOKYMEHTA, MTOATBEPIKIAOIIETO corjacue
YIOJIHOMOYEHHOTO  TOCYAapCTBEHHOTO  OpraHa,
OCYIIECTBIISIOIIETO rocy/1apCTBEHHOE
peryaupoBaHue, KOHTPOJIb W Haa30p (HUHAHCOBOTO
ppiHKa W (UHAHCOBBIX  OpraHu3alui,  Ha
npuoOpeTeHue craTtyca KPYMHOTO YYacTHHKA, B
Clyyasix, TMPEIyCMOTPEHHBIX 3aKOHOJATEIbHBIMHU
aktamu Pecny6nuku Kazaxcran;

CPOK,
CHICJIKH,

8.11.6. Hanuuus  pewmeHuss  COOTBETCTBYIOLIUX
rOCy/IapCTBCHHBIX ~ OpraHoB  JubOO cyma o
MPUOCTAHOBIICHUH WJIM TIPEKpaICHUH OOpaIieHus
LIEHHBIX OyMar;

8.11.7. nuueBol cyer WM cyOcueT, yKa3aHHbIE B
npUKase, 3a0JI0KUPOBaHBI;

8.11.8. oOpemeHeHust IeHHbIX Oymar (mpaB
TpeOOBaHUSI 1O 00s3aTENbCTBAM JOMHTEHTa IO
SMHMCCHOHHBIM II€HHbIM OyMmaram), YKa3aHHbIX B
NpUKase;

8.11.9. YCIOBUS MpeIoaaracMomn CHEIKHU
COOTBETCTBYIOT  INpPU3HAKaM  MAaHUITYJIMPOBaHMS,
YCTaHOBJICHHBIM CTaThbel 56 3akoHa PecmyOiuku
Kazaxcran «O pbIHKe LIEHHBIX OymMary;

8.11.10. B uHBIX 00OCHOBaHHBIX CITyyasiX.

8.12. bpokep nHampasnsier Knuenty yBenomiieHue oo
OTKa3e B IpHUeMe KIIMEHTCKOT0 3aKa3a, COCTaBJICHHOE
B TPOM3BOJBHON (opMe ¢ yKa3aHMEM NPUYUH
HEUCIOJTHEHHS KIIMEHTCKOTO 3aKa3a, yCTaHOBJIEHHBIX
HACTOSIIIUM IYHKTOM, MOYTOW M (WJIM) HApOYHO, U
(W) DIEKTPOHHOM MOYTOM, W (WJIM) UHBIMH BHIAMH
CBSI3U, B TNOPSAJKE U HA YCIOBUAX, YCTAHOBJIEHHBIX
Hactosmum JloroBopom.




8.13. If the Client Order/Instruction (except for
Orders/Instructions submitted via Electronic Digital
Signature or Dynamic Client Identification) has not
been executed, the Broker shall provide the Client,
within two (2) business days from the date of non-
execution, with a report on the failure to execute the
transaction or the Client Order, indicating the
reasons for non-execution. This report shall be
generated in the Broker’s automated system and sent
to the Client in the manner specified in Clause 8.6
of this Article.

8.14. If the Client does not submit any written
objections to the Broker within one (1) business day
from the date the reports referred to in Clauses 8.6
and 8.7 of this Agreement were sent by the Broker,
such reports shall be deemed agreed upon and duly
accepted by the Client. The Client may request the
aforementioned reports in hard copy at any time for
an additional fee.

8.15. Based on a court decision concerning the
Client’s Financial Instruments and/or a decision of a
state authority or other authorized persons entitled to
issue such decisions, the Broker shall unilaterally
suspend operations on the Client’s Account and
register changes and/or termination of rights related
to the Client’s Financial Instruments in accordance
with the legislation of the Republic of Kazakhstan
and the AIFC rules, while simultaneously notifying
the Client thereof.

8.16. The Client’s rights and obligations in respect of
Financial Instruments shall arise after the registration
of the transaction/operation in the Central Securities
Depository or Custodian Bank to the Client’s sub-
account.

8.17. Confirmation of rights to Financial Instruments
shall be made by providing an extract from the
Client’s Account in the Broker’s nominee holding
system. Such extract shall be issued upon the Client
Instruction, in the format prescribed by the Broker’s
Internal Documents.

8.18. During the term of this Agreement, the Broker
shall maintain records of the receipt and distribution

8.13. Ecnm  kiumeHTCKHMH — 3aka3/mpukas  (3a
UCKJIFOYEHUEM 3aKa3a/lpuKasa, [IOJIJAHHOTO
MOCPEACTBOM OUIT 1581071 JTMHAMUYECKOU

uaeHTU(UKAITMY KJIMEHTa) He ObLT UCIoJIHEeH, bpokep
00s13aH MPEIOCTaBUTh B TedeHHE 2 (ABYX) pabodmx
nHell co nHs HeucnonHeHus KimeHty oTder o
HEUCTIONHEHUH CJIENIKH, JHUOO O HEBBIIOJTHCHUU

KIIMEHTCKOTO  3aKa3a C  yKa3aHMeM  [PUYHH
HeucrionHeHus. JlaHHbli oTueT (opmupyerca B
aBTOMAaTU3UPOBAaHHOU cucreme  bpokepa m

Hamnpasisercs KimeHTy B nopsake, YKa3aHHOM B
nyHkTe 8.6. HacToAIIEH CTaThu.

8.14. B ciyuae eciu Kimment B teuenue 1 (ogHOTO)
pabodero oHS C MOMEHTa HampaBjieHHs bpoxepom
OTYETOB, YKa3aHHbIX B TnyHKTax 8.6. u 8.7
Hacroswmero JloroBopa, He mnpeactaBuwil bpokepy
IIUCbMEHHBIX  BO3PAKEHUH, OTYETbl CUUTAIOTCSA
COTJIaCOBAaHHBIMHM U JIOJDKHBIM 00pa3oM MPUHSATHIMU
Knuentom. KitneHT Biipase B 11000€ Bpems 3alIpOCUTh
y bpokepa ykazaHHble OTYeTHI Ha OyMa)KHOM
HOCHTEJIE 32 OTAEJIbHYIO IJIATy.

8.15. Tlo pemenno cyaa B OTHOIICHUH (PMHAHCOBBIX
MHCTpyMeHTOB KimeHTa w/unM Ha OCHOBAaHUU
pelIeHUsT TOCYJapCTBEHHOTO OpraHa ¥  HHBIX
YHOOJTHOMOYEHHBIX Ha MPUHATHE TAaKOTO peIICHUS
aun, bpokep B OJHOCTOPOHHEM  IOPSIJIKE
MPUOCTAHABIMBAECT COBEpIICHHE OMNepanuid 1o
muneBomy cuety KimeHTa, a Takke MPOU3BOIUT
pPETUCTpALMI0 U3MEHEHUI W/UIIK TPeKpalleHus IpaB
mo (QuHAHCOBEIM HWHCTpyMeHTaM Kimenta B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM PecmyOnuku
Kazaxcran, mpaBun MOIIA, ¢ oaHOBpEMEHHBIM
yBeaomieHneMm Kirenra o6 3Tom.

8.16. IlpaBa u o0sg3aHHOCTH 10 (PUHAHCOBBIM
uHCTpyMeHTaM y KimeHTta BO3HHMKAalOT Iociie
peructpanuu caenku/onepauuu B LIJ[I1b/kacToquane
o cyocuery Kinenra.

8.17. lloarBepxaeHue TmpaB 1O (UHAHCOBBIM
WHCTPYMEHTaM OCYIIIECTBIISIETCS nyTeM
IpeJICTaBIeHUs BBIIUCKH C JUIeBoro cyera KimeHnra
B CHCTEME HOMHHAIBHOTO JIepKaHus bpokepa.
Brimucka ¢ aUIIEBOro cuera BBIJACTCS MO MPHUKA3Y
Kmumenra mo ¢opme corimacHo  BHYTPEHHUM
nokyMeHTaM bpokepa.

8.18. B nmpouecce nucnonHenus Hacrosuero Jforosopa
Bpokep BeneT yder MOCTYMJICHUSI U pacIpeieieHus




of income on Financial Instruments of the Client held
in the Broker’s nominee holding.

8.19. The Broker shall credit the income on the
Client’s Financial Instruments to the Client’s
Account immediately upon receipt, unless otherwise
provided by this Agreement or the Broker’s Internal
Documents, and shall provide the Client with a
report on income payments on the Client’s Financial
Instruments in a format established by the Broker’s
Internal Documents.

8.20. Upon the Client’s written Instruction to receive
reporting documents, the Broker shall, within five
(5) business days from the date of registration of
such Instruction, provide the Client with reporting
documents (an Account Statement or transaction
history report) as of the date or for the period
specified in the Instruction. This information service
is subject to payment by the Client in accordance
with the Broker’s tariffs.

8.21. The mechanical reproduction of the signature
of the Broker’s authorized person on documents sent
to the Client shall be recognized by the Parties as
equivalent to the handwritten signature of the
Broker’s authorized person. The image of the
Broker’s seal affixed to a document by printing or
other means shall constitute a valid requisite of such
document. Documents containing a mechanically
reproduced signature of the Broker’s authorized
person and an image of the Broker’s seal shall have
the same legal force as documents personally signed
by the Broker’s authorized person and sealed with
the Broker’s seal.

8.22. As the transmission of reporting documents via
electronic or postal communication does not ensure
adequate security, the Client assumes all and any
risks associated with the use of such means of
communication, including, but not limited to: receipt
of reporting documents by unauthorized persons,
receipt in improper form, any unauthorized
interference by third parties including fraud,
unauthorized or improper use of an electronic or
postal address, etc. The Client shall notify the Broker
in writing and in a timely manner of any changes to
the electronic or postal address. The Broker shall not
be held liable for failures or malfunctions of persons
or entities responsible for the delivery and receipt of

JIOXO0JIOB 10 (PMHAHCOBBIM MHCTpyMeHTaM KimeHra,
HaxXOZAIIKMMCSA B HOMMHAJIBHOM Jiep;kaHuu bpokepa.

8.19. Jloxonmpr 1o (UHAHCOBBIM HMHCTPYMEHTaAM
Knuenta bpokep 3aumciser cpasy mocie HX
MOCTYIUICHUS Ha JinleBoi cuet Knuenra, ecnu uHoe
HE  IPEIyCMOTPEHO  YCJIOBHUSAMM  HACTOSILErO
JoroBopa unu BHyTpeHHUMH JOKyMeHTaMu bpokepa,
u ipenocTasisieT KilmeHTy oT4eT o BhIIIaTe JOXO0B
no ¢guHancoBeIM HHCTpyMeHTaM Kinenra no dopme
COTJIaCHO BHYTPEHHHUM JIOKyMeHTaM bpokepa.

8.20. bpokep no nuceMeHHOMy Ipukaszy Kimenra Ha
BBIJJa4y OTYCTHBIX JOKYMEHTOB B Te€4YeHHE 5 (IISATH)
pabouux JHEH C MOMEHTa PErucTpalud JaHHOTO
npukaza  npenocraBisier  KimeHTy — oTueTHBIE
JOKYMEHTHI (BBITIHCKY C JIMIIEBOTO CUETA MITH OTYET 00
HCTOPHH JIUIIEBOTO CUETA) IO COCTOSIHUIO Ha J1aTy/3a
Neproj, YKa3aHHYI0 B TaKOM INpHKase. YKa3zaHHas
uHpOpMalMOHHAs yciiyra oriaduBaercs KimeHtom
cornacHo Tapudam bpokepa.

8.21. Mexanuueckoe BOCHPOU3BEACHUE MOAMUCH
YIIOJIHOMOYEHHOT0 Jiuiia bpokepa, Ha JOKyMEHTax,
HampaBisgeMblx KimeHTy, mpu3HaeTcss CTOpOHAMU
JloroBopa aHaioroM COOCTBEHHOPYYHOH MOIHCH
yHOOTHOMOYEeHHOTro nuia bpokepa. HM3o0paxeHue
OTTHCKa TeuaTu bpokepa, HaHeceHHOE Ha JOKYMEHT

TI/IHOFpa(I)CKI/IM nJInM HHBIM CHOCO6OM, SABIIACTCA
HaaJICxKalluM  pEKBU3UTOM  TAKOro JOKYMCHTA.
I[OKYMCHTH, COACpIKaIune MEXaHHUYCCKOC

BOCIIPOU3BEICHUE TOAIUCH YIOJIHOMOYEHHOIO JIHIA
Bbpokepa n m3oOpaxkeHue oTTHCKa nevyatu bpokepa,
HUMEIOT CuiLy, AQHAJIOTUYHYIO JIOKyMEHTaM,
COOCTBEHHOPYYHO TMOANUCAHHBIM YIIOJIHOMOYEHHBIM
nuoM bpokepa u MpOCTaBIEHHBIM OTTUCKOM I1€YaTH
bpoxkepa.

8.22. Ilockonpky mepenada OTYETHBIX JTOKYMEHTOB
MOCPEACTBOM JJIEKTPOHHOM WJIM MOYTOBOM CBSI3U HE
oOecrieunBaeT JOJDKHOW Oe3omacHocTH, KimeHT
NpUHMMaeT Ha cebs Becb M JIIOOOM  puUCK
MCII0JIb30BaHUs TAKUX BUJOB CBSI3U, BKJIIOYAs, HO, HE
OTPaHUYMBASACH, MOJYyYEHHE OTYETHBIX JIOKYMEHTOB
HEYNOJIHOMOYEHHBIM JIMIIOM, IOJYyYE€HUE OTYETHBIX
JIOKYMEHTOB B HEHaJUIeKallleM BHUJE, BO3MOXKHOCTb
JT000r0  HECAaHKIIMOHMPOBAHHOTO  BMEMIATENbCTBA
TPeTbUX JIMI, B TOM 4YHCII€ MOIIEHHUYECTBa,
HEYNOJIHOMOYEHHOT O WIH HEHaJJIeXkaIlero
UCIIOJIb30BAaHUSL  AJIEKTPOHHOIO WJM  IOYTOBOIO
anpeca u 1p. KimeHT 00s3aH TUCBMEHHO U
CBOEBPEMEHHO M3BelaTh bpokepa 00 H3MeHeHUU




reporting documents via electronic or postal
communication, nor for the delivery of such
documents to an outdated electronic and/or postal
address or to an unauthorized person. Any changes
to the recipient’s details or to electronic or postal
addresses shall be deemed effective upon the
Broker’s receipt of the relevant written notice from
the Client, or, in cases provided for by the legislation
of the Republic of Kazakhstan and the AIFC rules,
upon receipt of the relevant Instruction.

8.23. The terms and conditions for concluding
transactions involving foreign currency on the
Organized Securities Market using the services of a
clearing organization and/or central counterparty, as
well as the procedures and requirements for the
fulfillment of obligations under such transactions,
shall be established by the internal documents of the
Kazakhstan Stock Exchange (KASE), the clearing
organization, and/or the central counterparty.

8.24. Additional requirements for clients in relation
to the conclusion (or submission of an application for
the conclusion) of foreign currency transactions on
the Organized Securities Market shall be established
by the Broker’s Internal Documents.

8.25. The Client agrees that the withdrawal of funds
from the Client’s Account shall be permitted only to
the Client’s own bank account, based on a relevant
Instruction submitted to the Broker. The withdrawal
of funds from the Client’s Account in favor of a third
party is not allowed.

9. Rights and Obligations of the Parties

9.1. The Broker shall:

9.1.1. Execute transactions and operations with the
Client’s Financial Instruments in accordance with
the terms of this Agreement, the legislation of the
Republic of Kazakhstan, and the AIFC rules;

9.1.2. Execute the Instructions and Client Orders
strictly in accordance with their specified
parameters;

PCKBHU3UTOB 3JICKTPOHHOTO WJIM TOYTOBOI'O aapcca.
[Tpu sTom Bpokep He HeceT 0TBETCTBEHHOCTH 3a cOoU
B paboTe JMIl W OpraHu3aiuii, 00eCIeYNBAIONINX
OTHPABKY U IIOJYYEHUE OTYETHBIX JOKYMEHTOB
MOCPEACTBOM DJIEKTPOHHOW WJIM TMOYTOBOW CBSI3H,
PaBHO KAaK M OTHPABKY OTYETHBIX JTOKYMEHTOB IO
yCTapeBIIEMY JJCKTPOHHOMY HW/WIM TIOYTOBOMY
ajpecy, HEyNOJHOMOYEHHOMY July. BHeceHue
W3MEHEHHI O PCKBU3HUTAX ITOJYUATCIIA, S3JICKTPOHHOM
WIM  TOYTOBOM  ajpecax  OyAeT  cuMTarbes
COBEpPIICHHBIM C MOMEHTa IOJlydeHus bpoxepom
COOTBETCTBYIOLIETO MHUCbMEHHOIO YBEJAOMJICHUS OT
Kinenra, a B ClIy4asix, YCTaHOBJICHHBIX
3akoHoAarenbcTBoM Pecriybonmuku  Kazaxcran wu
npaBui MOLIA — coOTBETCTBYIOIIETO MPUKa3a.

8.23. YcnoBus 3aKkiat04eHMs CHAEIOK C MHOCTPAaHHOU
BAJIIOTOM HA OPraHM30BAHHOM PBIHKE IIEHHBIX Oymar
C MPUMEHEHHEM YCIyT KIMPUHTOBOI OpraHu3aIuu 1
(WIM) UEHTPAJIBbHOTO KOHTPAreHTa, a TaKKEe yCIIOBUS
U TMOPSA0K o0ecrevyeHruss UCTIOTHEHHS 00sI3aTENIbCTB
M0 TaKOW CJEJIKE YCTAaHaBIMBAIOTCS BHYTPECHHUMU
nokyMeHTaMu KASE, KIupuUHIoBOW OpraHu3alvy U
(M) LEHTPAIIbHOTO KOHTPAareHTa.

8.24. BHyTpeHHMMHM = JOKyMeHTamu  bpokepa
ONpEENsAoTCS  JONOJHUTENbHBIE TpeOOBaHUA B
OTHOLIEHWH €ro KJIMEHTOB IO 3aKIIOUEHHIO (Tojade
3asBKM Ha 3aKJIOYEHHE) CAEIKU C HHOCTPaHHOU
BaJIIOTOI Ha OPraHU30BAHHOM PBIHKE IIEHHBIX OyMar.

8.25. KinuenTt cornamaercs ¢ TEM, YTO CIIMCAaHHE
JICHET C JIMIIEBOTO CYETa BO3MOXKHO TOJHKO Ha €ro
COOCTBEHHBI OAHKOBCKUHM CYeT, MyTeM MOAauu
COOTBETCTBYIOIIETO nopydeHusi bpokepy. Crnucanue
JIEHET ¢ JULEBOro cuera KimeHTta B 1oyib3y TPETHETO
JUIA HE JOIMYyCKaeTCsl.

9. IIpaBa u o6s13aHHOCTH CTOPOH

9.1. Bpokep 00s13aH:

9.1.1. coBepmiaTh CAEJIKK W  ONEpallUd C
¢uHaHCOBBIMU  HMHCTpyMeHTamu  Knuenta B
COOTBETCTBUHU C YCIOBHUSIMU HacTosiiero Jlorosopa,
TpeOOBaHUSIMU  3aKOHOJATENbCTBA  PecmyOnuku
Kazaxcran, npasun MOIIA;

9.1.2. BBINIONHATH NPUKa3bl M KIMEHTCKUE 3aKa3bl
Knuenta B CTpOroM  COOTBETCTBMM C  MX
napaMeTpamu;




9.1.3. Suspend or refuse to execute the Client
Orders/Instructions upon receipt of the relevant
notifications from judicial or state authorities or
other authorized persons;

9.1.4. Make every effort to achieve the best possible
execution of the Client Order when conducting a
transaction involving Financial Instruments. In the
event of a Conflict of Interest, the Broker shall
execute the transaction in accordance with the
principle of prioritizing the Client’s interests over its
own,

9.1.5. Notify the Client of all circumstances known
to the Broker that may hinder the execution of
transactions with Financial Instruments, including
any restrictions or special conditions applicable to
the transaction intended to be carried out on behalf
of and in the interests of the Client;

9.1.6. Refrain from giving the Client any
recommendations regarding transactions with
Financial Instruments if the execution of such
transactions may result in a Conflict of Interest, and
inform the Client about the potential and actual
occurrence of any Conflict of Interest;

9.1.7. Provide the Client with reports on the
execution/non-execution of the Client Orders in the
manner prescribed by this Agreement;

9.1.8. Notify the Authorized Body of any transaction
with Financial Instruments executed or intended to
be executed under this Agreement and subject to
restrictions or special conditions under the
legislation of the Republic of Kazakhstan no later
than the day following the date of such transaction or
the Broker’s refusal to execute such transaction;

9.1.9. Ensure the confidentiality and safekeeping of
information related to the Client’s Account,
including information contained in the Nominee
Holding Accounting System with respect to the
Client’s Account, except in cases stipulated by the
legislation of the Republic of Kazakhstan or when

9.1.3. NpUOCTAaHOBUTD UCITOJTHEHUE WJIH HE UCITOTHSATh
3aka3bl/mpuka3el KimeHTa B ciydae MOCTYIUICHUS
COOTBETCTBYIOIIUX YBEIOMJICHHH OT CyIeOHBIX WU
roCyJapCTBEHHBIX OPraHOB WJIA YIOJHOMOYEHHBIX
L,

9.1.4. pu COBEpPIICHUH CACIKH C (UHAHCOBBIMHU
WHCTPYMEHTaMU Mpujaratb BCE BO3MOXKHBIC yCHIIHS
JUTSL HAWTYYILIErO UCTIOTHEHUSI KITMEHTCKOro 3aka3a. B
Cllydae BO3HHUKHOBEHUsS KOH(JIMKTAa HHTEPECOB
Bbpoxkep 006si3aH coBepiiath clenKy ¢ (PUHAHCOBBIMU
WHCTPYMEHTaMU, UCXO/sl U3 MPUOPUTETA WHTEPECOB
KnuenTa Han cBonmy;

9.1.5. wusBemars Kimenrta 000 Bcex CTaBIIUX
U3BECTHBIMU Bpoxepy 00CTOSITENLCTBAX,
MPENSATCTBYIOMINUX MIPOBEICHUIO CIIEJIOK c

(UHAHCOBBIMH MHCTPYMEHTaMHM, B TOM YHCIE
yBenomiisiTh KimeHta 00 OrpaHM4eHusix M O0COOBIX
YCIIOBUSIX, YCTAHOBJIEHHBIX B OTHOIIEHUU CJIIEJIKH C
(MHAHCOBBIMU MHCTPYMEHTAMH, IPEIIOJaraeMol K
COBEpILEHHIO 3a cYeT U B uHTepecax Kiuenra;

9.1.6. He paBath pekoMeHgauuid Kimenty o
COBEpUICHUH CHIEIIKU c (buHAHCOBBIMU
WHCTPYMEHTaMH, €CIIM HCIOJIHEHUE TaKOW CHENIKU
MPUBEJET K BOSHUKHOBEHUIO KOH(MIUKTAa UHTEPECOB,
yBeAOMJIATh KiMeHTa o BO3MOXXHOCTSX U (akTax
BO3HUKHOBEHHUSI KOH(JIMKTA UHTEPECOB;

9.1.7. B TmOpsAKe, OMNpPENEIIEeMOM HACTOSIIUM
JoroBopom, mpeacrapnate KiueHTy oTueTsl 00
WCTIOJTHEHUHU/HEUCTIOTHCHHH KIIMEHTCKOTO 3aKa3a;

9.1.8. uH(pOpMUpOBATH YIMOJIHOMOYEHHBIM OpraH O
CIHCIIKE c (rHAHCOBBIMU MHCTPYMEHTAMH,
COBEPILICHHONW WM IUIAHUPYEMOW K COBEpPLICHUIO B
COOTBETCTBUM C HacrtosumMm JloroBopom u B
OTHOIICHUU KOTOpPOH 3aKOHO/IaTEJIbCTBOM
Pecny6nuku Kazaxcran ycTaHOBIEHBI OTpaHUYEHUS U
0ocoOble yCIIOBUS HE TO3/HEE JIHS, CIEeAYIOUIero 3a
JHEM 3aKIIOYEHMs] TaKOM CHEIKM WIM OTKas3a
OpOKEpOM OT 3aKJIFOUEHUS TAKOM CIENIKH;

9.1.9. oOecreynTh COXPaHHOCTb HHGPOPMAIUU O
nuneBoM cuete KnuenTa, B ToM uncie HHGOpMaIuH,
coJepxkalleiics B CHUCTEME Yy4yeTa HOMHHAIBHOIO
JepkaHuss 1o JMueBoMy cuery Kiumenrta, 3a
UCKJIFOUEHUEM ClIyJaes, YCTaHOBJICHHBIX
3akoHojaTenabcTBOM PecnyOnuku KazaxcraH, a Takke




the Client has authorized disclosure of such
information;

9.1.10. Make changes to the Client’s Account in the
manner and within the timeframes established by the
legislation of the Republic of Kazakhstan;

9.1.11. Provide, upon request from the Central
Securities Depository or the issuer of securities,
information about the Client whose securities are
held in the Broker’s nominee holding;

9.1.12.  Receive  dividends/coupon  income

distributed by issuers of securities and credit such
income to the Client’s Account;

9.1.13. Notify the Client upon receipt of income
from Financial Instruments owned by the Client;

9.1.14. Notify the Client of any changes to tariffs in
accordance with this Agreement.

9.2. The Broker has the right to:

9.2.1. Receive remuneration in accordance with its
tariffs;

9.2.2. Suspend the performance of this Agreement in
the event of the Client’s failure to fulfill obligations
stipulated herein;

9.2.3. Request any additional information from the
Client necessary for carrying out transactions with
Financial Instruments;

9.2.4. Unilaterally and without acceptance, debit
from the Client’s Account (used for recording the
Client’s funds) the amount of remuneration under
this Agreement, as well as any expenses, penalties,
and other amounts payable by the Client under this
Agreement;

9.2.5. Provide consulting, and
informational services;

analytical,

9.2.6. Suspend or refuse to execute Client Orders if
there is a risk of secondary sanctions being imposed
against the Republic of Kazakhstan or if the Broker

korna KnmeHT mpepoctaBuil mpaBo Ha pacKpbITHE
TaKoM nH(popMaIuy;

9.1.10. BHOCHUTH WM3MEHEHHUSI MO JIUIIEBOMY CYETY
Kinenra B nopsiike U CpoKH, KOTOPbIE YCTAHOBJICHBI
3akoHoaarenbcTBoM Pecrybnuku Kazaxcran;

9.1.11. mpencraBisate 1mo TtpedoBanmio L[J[ LB u
SMUTECHTA IICHHBIX Oymar cBeieHus o Kiuenre,
[IEHHbIE OymMaru KOTOPOTO HAaxomATCs B  €ro
HOMUHAJIBLHOM JIEpKaHUU;

9.1.12. nonyyarb HampaBisieMble AMHUTEHTaMU
LIEHHBIX Oymar JMBHJICH/1bI/KYTIOHHOE
BO3HArpaXACHUE M 3aYMCIATh UX HA JIMIEBOW CUET
Knunenra;

9.1.13. yBenomisate KnueHra o noiayyeHUH J10X0/10B
no npuHaiekamuM — KinueHty — (GHHaAHCOBBIM

WHCTPYMEHTaM;

9.1.14. yBegomiate Kinenra 06 nsmenennu tapudon
B COOTBETCTBHH C HACTOSIIMM J[OrOBOpOM.

9.2. bpokep nMeeT NpPaBo:

9.2.1. mosy4yarb BO3HArpa)kKJIeHUE COIJIACHO CBOMM
Tapudam;

9.2.2. TPUOCTAHOBUTH WCIIOJIHEHHE HACTOSILETO
JoroBopa B cnyuyae HeucnoiHeHus KimeHnTom
00s13aHHOCTEN M 00s3aTENbCTB, MPETYyCMOTPEHHBIX
HacTosuM J[oroBopom;

9.2.3. TpeGoBaTh HEOOXOIUMYIO IOMOJHUTEIBHYIO
uHopmarnuo or KimeHnta mnpu oOCylIeCTBICHUH
onepanuii ¢ pHAHCOBBIMU UHCTPYMEHTaMU;

9.2.4. B 0€3aKIENTHOM IOPSAAKE CIHCHIBATE CyMMY
BO3HArpaxaeHus 1o Hacrosuiemy JloroBopy, cymmy
pacxo/ioB, HEYCTOMKY, MHBIE CyMMBI, IOJUIEKAIINE
omnare KnuentoM mo Hactosmemy JloroBopy, co
cuera KimeHTa, OTKpBITOrO Il YyuyeTa J€HeT
Kmmenra;

9.2.5. OKa3bIBATh KOHCYJIbTallUOHHBIE,
aHAJMTUYECKHE U MH()OPMAIIMOHHBIE YCIIYTH;

9.2.6 NpUOCTAaHOBUTH UCIIOJIHEHUE WIIA HE UCTIOJHSTh
KITMEHTCKHUE 3aKa3bl B ClTydae BOSHUKHOBEHUS PHCKOB
npuMeHeHus K PecnyOmuke KazaxcraH BTOPHYHBIX




may be added to sanctions lists (in connection with
the execution of such Client Order);

9.2.7. Suspend or refuse to execute the Client’s
transactions in cases provided for by the Law “On
Counteracting the Legalization (Laundering) of
Proceeds from Crime and the Financing of
Terrorism” and/or this Agreement, and in
accordance with the procedures established by the
Broker’s Internal Documents;

9.2.8. Terminate business relations with the Client,
refuse to conduct transactions involving the Client’s
funds and/or other assets, and take measures to
freeze operations with such funds and/or assets held
in the Client’s Account, on the grounds established
by the above-mentioned law;

9.2.9. Publish news about amendments and additions
to its internal documents on the Broker’s official
Website without sending individual written
notifications to the Client;

9.2.10. Exercise other rights granted under the
legislation of the Republic of Kazakhstan and the
AIFC rules;

9.2.11. Publish information regarding corporate
actions (stock split, reverse split, spin-off, merger)
related to Financial Instruments, received from the
issuer, Custodian Bank, AIX CSD, or the Central
Securities Depository (CSD), on the Broker’s
official Website no later than the next business day
following receipt of such information. The Client’s
access to the relevant Financial Instruments may be
restricted until the completion of the corporate
action.

9.3. The Client shall:

9.3.1. Pay the Broker’s expenses related to the
execution of transactions with Financial Instruments,
as well as the Broker’s remuneration, in the manner
and under the terms established by this Agreement;

CaHKIUM WIM BKIIOYEHUs bpokepa B CaHKLIMOHHBIE
CIMCKH (B ClIyyae UCHOJHEHUs KIMEHTCKOro 3aKa3a);

9.2.7. mpuoctaHoBUTHh JMOO OTKa3aTh KimeHTy B
IIPOBEICHUU orepauui B ciyJasx,
MPEeIyCMOTPEHHBIX 3aKOHOM «O MPOTHUBOACHCTBUU
neraau3anuy (OTMBIBAaHUIO) JOXOJO0B, MOJIYYEHHBIX
MPECTYIHBIM Iy TeM, u (buHaHCUPOBAHUIO
TeppopusMa» U (Win) HactosmuMm JloroBopom, U B
MOpsIIKE, PeyCMOTPEHHOM BHYTPEHHUMU
JIoKkyMeHTaMu bpokepa;

9.2.8. npekpaTtuTh J1eI0BbIe OTHOIICHUS ¢ KitmeHTom,
OTKa3aTh B MPOBEJCHUHU OIEpalUd C JICHbraMH |
(W) WHBIM WMYIIECTBOM, a TakKKe MPEANPUHATH
MEphI TI0 3aMOPXUBAHHUIO OINEPALUN C JIEHbraMu U
(wn) mHBIM EMyTIIECTBOM KiteHTa, HaXoasIuMcs Ha
ero JIMIIEBOM cuere, o OCHOBAHUSIM,
MPEYCMOTPEHHBIM BBIIIEYITOMSHYTHIM 3aKOHOM.

9.2.9. nybnukoBaTh Ha O(HUIMATLHOM HHTEPHET-
pecypce bpokepa HOBOCTH 0 BHECEHHBIX U3MEHEHUSX
U JIOTIOJIHEHUSAX BO BHYTPEHHHE TIOKyMEHTHI bpokepa
0e3 HampaBJeHUS MUCHMEHHOTO HWHIWBHIYyaJIbHOTO
yBeaomieHus Knuenry.

9.2.10. OCYLIECTBIIATh UHBIC npasa,
IIPelyCMOTPEHHBIE 3aKOHO/IaTeNbCTBOM PecyOmuku
Kazaxcran u npasuinamu MOILIA.

9.2.11. my6nukoBaTh Ha O(PHUIMATBHOM HHTEpPHET-
pecypce bpokepa nHoOpMmanuoo 0 KOPHOPaTHUBHBIX
coObITUSAX  (Opobnenue  akumid/crumat  (split),
KOHCONUJAIMS  aKIMi/o0OpaTHBIM CruUT  (reverse
split), BwImeneHue yacT KommaHuu (spin-off),
CIUsIHME/00beIMHEHNEe  KOMIaHui  (merger)) B
OTHOILIEHUU (MHAHCOBBIX UHCTPYMEHTOB,
MOJIYYEeHHYIO OT IMUTEHTa, OaHka-kacTonuana, AIX
CSD wunu LIALIb, He mo3/1Hee Cenyromero paboyero
JIHS TIocJie MOody4yeHHs! Takoil mHpopmaiuu. octyn
Knuenra x yka3aHHbIM (PMHAHCOBBIM HHCTPYMEHTaM
MOKE€T  OBITh ~ OTpaHMYE€H  JO  OKOHYaHHUSA
KOPIIOPATUBHOT'O COOBITHSI.

9.3. KiimeHnT 0093aH:

9.3.1. orutaunBaTh pacxonbl bpokepa, cBsd3aHHBIE C
IIPOBE/ICHUEM C/IETIOK C (buHAHCOBBHIMU
MHCTPYMEHTAMM, a TaKyKe BO3HarpaxaeHue bpokepa
B IOpAJKE W Ha YCJIOBHSX, OINpeAeNsieMbIX
HacrosuM J[oroBopom;




9.3.2. Ensure the availability of Financial
Instruments required for the execution of
transactions and operations in accordance with
submitted Client Orders/Instructions, without any
deductions, including taxes and transaction-related
payments, the Broker’s remuneration, fees of third-
party service providers, as well as any payments
required by the legislation of the Republic of
Kazakhstan and the AIFC rules;

9.3.3. Guarantee that the Financial Instruments
provided to the Broker under this Agreement are free
from any third-party claims, payments, pledges,
encumbrances, or liens;

9.3.4. Prepare and submit Client Orders/Instructions
in accordance with the requirements of this
Agreement;

9.3.5. Notify the Broker in writing of any changes to
the Client’s personal information no later than three
(3) business days from the date such changes occur,
including the submission of Instructions in the form
established by the Broker, if required by the Broker’s
Internal Documents;

9.3.6. Provide the Broker with information and
documents necessary to carry out due diligence
procedures on the Client (or the Client’s
representative) and the Client’s operations, in
accordance with the Law “On Counteracting the
Legalization (Laundering) of Proceeds from Crime
and the Financing of Terrorism” and the Broker’s
Internal Documents;

9.3.7. Timely provide all documents required for the
execution of transactions with Financial Instruments
and operations on the Client’s Account;

9.3.8. Reimburse the Broker for any losses or
expenses incurred by the Broker, if such payments,
obligations, expenses, or losses arose due to the
Client’s fault;

9.3.9. Accept from the Broker the results of services
rendered under this Agreement;

9.3.2. ofecmeunBarh  Hamuuue  (PUHAHCOBBIX
UHCTPYMEHTOB, HEOOXOAMMBIX JJIsI COBEPLICHUS
CIEJIOK W oOmepaluii ¢ HUMH B COOTBETCTBUH C
NOJaHHBIMH KJIMEHTCKUMH 3aKa3aMu/IpuKa3zamu 0e3
BCSKHX BBIYETOB, BKIIIOYAs HAJIOTU U TUIATEXKHU TI0
Clenke, B TOM YHCIIE BO3HarpaxiaeHue bpokepa u
KOMHCCUHU OOCITY>KUBAIOIIUX TPETbUX JIUIl, a TAKKE

o0bIe IJIaTeXKH, YCTaHOBJICHHbIE
3akoHoaarenbcTBOM Pecnyonmuku  Kazaxcran wu
npaBwiamu MOIIA;

9.3.3. rapaHTUpOBATb, 4TO (hrHaHCOBBIE
MHCTPYMEHTBI, IpeAocTaBleHHblE  bpokepy B

COOTBETCTBUHU C HACTOSIIUM J[OroBOpOM, SIBIISIOTCS
CBOOOJHBIMU OT TPeOOBAHWH TPETHUX JIHII, JTFOOBIX
BBIIJIAT, 3aJ10ra, OOPEMEHEHUS WU Yep KaHus;

9.3.4. odopmisaTe U TepenaBaTh  KIUEHTCKHUE
3aKa3bl/IIPUKa3bl B COOTBETCTBHU C TPEOOBAHHSIMU
Hacrosuero Jlorosopa;

9.3.5. nucbMeHHO u3BelaTh bpokepa 00 n3MeHeHun
CBOMX aHKETHBIX JIaHHBIX B CPOK He no3aHee 3 (Tpex)
pabounux JHEH C MOMEHTa BO3HUKHOBEHHUS TaKUX
W3MEHEHHUH, B TOM YMCJIE C HalPaBJIECHUEM IIPUKA30B
10 YCTaHOBJICHHON bpokepom dopme, eciii TakoBbIe
TpeOyloTCs B  COOTBETCTBUM C BHYTPEHHUMHU
JIoKkyMeHTaMu bpokepa;

9.3.6. npenocraBisATh bpokepy cBeaeHus U
JOKYMEHTBI, =~ HEOOXOAMMbIE Uil  NPOBEICHMS
mporeayp mno Haajuexamien nposepke Kmuenra (ero

npencraButens) u - omepanuit  Knmenra B
COOTBETCTBUM ¢  TpeOoBaHuUsAMH 3akoHa  «O
MPOTUBOACUCTBUM  Jleranu3aliil  (OTMBIBAHHUIO)
JIOXOJI0B, IIOJIYYEHHBIX IIPECTYIHBIM IIyTEM, U

(UHAHCUPOBAHUIO TEPPOpPU3Ma» U BHYTPEHHUMH
JIoKkyMeHTaMu bpokepa;

9.3.7. CBOEBPEMEHHO MIPEACTABIISTh BCE
HEOOXO/IMMBIE JOKYMEHTHI JJIi  OCYIIECTBJICHUS
CAeNoK ¢ (GPMHAHCOBBIMU UHCTPYMEHTaMH U ONlepalui
I10 JIUIIEBOMY CUETY;

9.3.8. Bo3MmemaTh yOBITKH WJIM PAacX0/ibl, TOHECEHHBIE
BpokepoM B ciydae, ecnu YKa3aHHBIC IIJIATEXKH,
00513aTeNIbCTBA, PACXOAbl MU YOBITKM BO3ZHHUKIU 10
BuHe Knnenra;

9.3.9. npuHATE OT bpokepa pe3ysbTaTbl OKa3aHHBIX
bpoxepom yciayr no Hacrosumemy Jlorosopy;




9.3.10. Release the Broker from obligations assumed
by the Broker towards third parties in connection
with the conclusion of any transaction initiated by
the Client, if such transactions were not accompanied

by the submission of corresponding Client
Orders/Instructions to the Broker under this
Agreement;

9.3.11. Notify the Broker in writing of the Client’s
intention to conduct any transactions/operations with
individuals and/or legal entities registered, resident,
or located in offshore jurisdictions, within three (3)
business days from the date such intention arises;

9.3.12. Notify the Broker in writing of the Client’s
tax residency in a country other than the Republic of
Kazakhstan, within three (3) business days from the
date of signing the Accession Statement;

9.3.13. Maintain the confidentiality of their own key
information by taking all necessary and sufficient
measures to ensure its confidentiality;

9.3.14. Fulfill other obligations stipulated by the
legislation of the Republic of Kazakhstan and the
AIFC rules.

9.4. The Client has the right to:

9.4.1. Demand from the Broker the fulfillment of
obligations stipulated by this Agreement;

9.4.2. Receive information from the Broker
regarding the status of their Account;

9.4.3. Use the Broker’s electronic services in the
manner and on the terms established by the Rules;

9.4.4. Receive additional services from the Broker
based on a separate agreement between the Parties;

9.4.5. Exercise other rights provided by the
legislation of the Republic of Kazakhstan and the
AIFC rules.

9.3.10. ocBobGomuth bpokepa oT 00s3aTeNBCTB,
HPUHATBIX MM Ha ceOs mepea TPEThHM JIMLIOM I10
3aKJIFOUCHHUI0 KaKOW-TMOO CHENKM 10 WHHIUATHBE
Kunnenra, eciu 310 He npuBeno k nogade Kimentom
COOTBETCTBYIOIMX KIMEHTCKHX 3aKa30B/TIPHKA30B
Bpokepy B pamkax Hacrosiero JloroBopa;

9.3.11. nUCbMEHHO U3BECTUTHh bpokepa 0 HaMepeHUn
OCYIIECTBUTh  KaKWE-TMOO  CHEIKW/OMepanuu ¢
GUBMYECKUMU /WKW  IOPUIUYCCKUMH  JIHIIAMU,
UMECIOIIMMHU PETUCTPAIMIO, MECTO KHUTEIbCTBA HIIU
MECTO HaXOKACHUs B 0 (UIOPHBIX 30HAX, B TEUCHUE
3 (Tpex) paboumx AHEH C MOMEHTa BO3HHMKHOBEHUS
TAKOTO HaMEpEeHHUS,

9.3.12. nucbMEHHO yBeOMUTH bpokepa o Hanuuu y
KnmeHnra HanmoroBoro pe3ueHTCTBA JPYTOM CTPaHbBI
(ne PecnyOmuku Kazaxcran), B Tedenue 3 (Tpex)
pabouux JHEH C MOMEHTA MOJMUCAHUS 3asBICHUS O
MPUCOEANHEHUU;

9.3.13. co0Ir01aTh KOH(HUICHIIMAIBHOCTh
cOOCTBEHHOM KIIIOUEBOU UHpOpMaLny,
OpearnpuHUMas Bce HEOOXOAMMBbIE M JIOCTaTOYHbIE
Mepbl J1s1 o0ecrieueHus ee KOHUIEHIIMATIBHOCTH;

9.3.14. wuHble 0O0S3aHHOCTH, MNPEIYCMOTPEHHBIE
3akoHojarenbcTBOM  PecnyOmuku  Kaszaxctan wu
npasunamu MOILIA.

9.4. KiieHT HMeeT nNpaBo:

9.4.1. TpeboBatb oT bpokepa ucnonHeHus
00si3aHHOCTEH,  MPEeIyCMOTPEHHBIX  HACTOSIIUM
HoroBopowm;

9.4.2. nomyuats oT bpokepa uHdopmanuio o0

COCTOSAHHH CBOCTO JIUIICBOI'O CUCTA,

9.4.3. 1oJIB30BaTbCA  DJIEKTPOHHBIMH
bpokepa, B  mopsagke W Ha
npeaycMoTpeHHbIX [IpaBunamu.

ycllyramu
YCIIOBHUSIX,

9.4.4. nony4arb JONOJHUTENBHBIE yCIyTH OT bpokepa
HAa OCHOBAaHMM OTJEJIBHOIO COIJIALICHUS MEXIY
Croponamu;

9.4.5. wuMeTb UHBIE IIpaBa IPEAYCMOTPEHHBIE
3akoHoaarenbcTBOoM Pecryonmuku  Kazaxcran wu
npaswiaMu MOIIA.




10. Broker’s Remuneration and Settlement
Procedure between the Parties

10.1. The amount of the Broker’s remuneration is
calculated according to the tariffs specified in the
Broker’s Internal Document. Information about the
current tariffs is posted on the Broker’s corporate
Website.

10.2. The Broker’s remuneration is withheld by the
Broker independently from the Client’s Account
without issuing payment invoices to the Client.

10.3. The total amount of the Broker’s remuneration
may be increased by the amount of taxes or other
mandatory payments established by the legislation of
the Republic of Kazakhstan and the AIFC rules.

10.4. The Client’s settlements with the Broker for the
execution of Client Orders shall be made in
accordance with the report on the execution of the
Client Order. The Broker shall have the right to
withhold the amount of its remuneration, as well as
the cost of services of third parties related to the
execution of this Agreement and the Client
Orders/Instructions submitted hereunder, from the
funds received as a result of the execution of the
Client Orders/Instructions, as well as from the funds
held on or credited to the Client’s Account.

10.5. The Client shall pay for the services of the
Trading Organizer, depositories, Custodian Banks,
clearing organizations, and banks for accounting and
safekeeping of the Client’s Financial Instruments
and funds. The Broker shall debit the specified fees
from the Client’s Account within the terms
established by the Broker. Services of second-tier
banks related to the replenishment of the Client’s
Account with funds shall be paid by the Client
independently.

10.6. The Client agrees and confirms the Broker’s
right to withhold its remuneration by means of direct
debiting of the relevant amounts from the Client’s
Account. In case of insufficient funds on the Client’s
Account, the Client shall pay the Broker’s
remuneration and make other payments under this
Section from their settlement account and/or
replenish the Client’s Account with the Broker. If the
Client does not have sufficient funds in the national

10. Boznarpasxxaenue bpokepa u nopsiaox
pacyeroB mexxay CTopoHamu

10.1. Cymma BO3HArpaxJaeHus Bbpokepa
pPacCUMTHIBACTCS COTIIACHO Tapu(daM B COOTBETCTBHH
C BHYTpEHHUM J0KyMeHToM bpokepa. Undopmarnus o

JIEHCTBYIOIIUX tapudax pa3smelnieHa Ha
KOPIIOpaTUBHOM HMHTEpHET-pecypce bpokepa.
10.2. Bosnarpaxaenue bpokepa yaepxuBaeTcs

Bpokepom camocrositensHO co cuera Kimenrta 6e3
BbIcTaBieHus1 KilMeHTy cueToB K ormuare.

10.3. O6mas cymma Bo3HarpaxaeHus bpokepa moxer
ObITh yBEJIMYEHA HAa CyMMY Hajora WIH JIPYrux

00s13aTeNbHBIX IIaTexXel, YCTaHOBJICHHBIX
3aKOHOAATEIBCTBOM Pecny6nuku Ka3zaxcran,
npasunamu MOILIA.

10.4. Pacuetsl Kiinenrta ¢ bpokepom 1o UCHOTHEHUIO
KIIMEHTCKUX 3aKa30B OCYIIECTBISIOTCS COTJIACHO
0TYeTy 00 MCIOJHEHUH KIMEHTCKOro 3aKa3a. bpokep
UMEeT TMpaBO  YyJEpKUBAaTb  CyMMY  CBOEroO
BO3HArpa)/JeHUs, a TAK)KE€ CTOMMOCTD yCIIyT TPEThUX
JUI] TO0 WCIOJHEHUI0 Hacrosimero JloroBopa u

IHOJaHHBIX Ha €ro OCHOBAaHUH KIIMCHTCKUX
3aKa30B/ IIPUKA30B KJII/ICHTa, U3 CYMMBI JCHCT,
MOJIYUYCHHBIX B pE3YIbTATC HCIIOJTHCHU S

3aK330B/HpI/IKaSOB KJ'II/ICHTa, PpaBHO KakK M JCHCT,
HaxXoaaIIuXxcs Ha CUCTEC Knunenra H/unu
MOCTYHAarIKnX Ha CUCT Kinenra.

10.5. KimeHT omnadmBaeT yCIyrd OpraHu3aropa
TOProB, JENO3UTAPUEB, KACTOAUAHOB, KIMPHUHIOBBIX
opraHuzaiuii 1 OaHKOB IO Y4eTy M XpaHEHUIO
(UHAHCOBBIX MHCTPYMEHTOB M JeHer KumeHra.
bpokep ocyliecTBIII€T CIUCAHHUE C JIMIIEBOIO CYETa
KimeHta yka3aHHBIX KOMHCCHM B YCTaHOBJICHHBIE
BbpokepoM cpoku. Yeiayru 6aHKOB BTOPOTo YPOBHS 110
orepanusM MOIMOJHEHUs JMIIEBOr0 cYeTa JeHbraMu
yIutauyuBaroTcss KmeHToM caMOoCTOSTENBHO.

10.6. KiimenT cornamaercss ¥ MOATBEPKAAECT MPABO
bpokepa Ha yJepkaHUE NPUUUTAIOLIETOCS €My
BO3HArpaX/aeHUs MyTeM Oe3aKIeNTHOro CIHUCaHUs
COOTBETCTBYIOIIUX CYMM C JINLeBOro cuera Knuenra.
B cityyae He10CTaTOYHOCTH JIEHET Ha JINLIEBOM CUETE,
KnuenTt orulaumBaeT BoO3HarpaxiacHue bpokepy wu
MPOM3BOIUT JIPyrue IUIaTEe KU B COOTBETCTBUU C
HACTOALMM pa3/ieJIOM CO CBOEr0 PacYETHOI'O CHETa
W/ TIOTIOJTHSIET JIMIIEBOM cueT y bpokepa. B ciyuae




currency to cover all necessary payments, the Broker
shall have the right, at its sole discretion, to convert
funds in foreign currency into the national currency
in an amount sufficient to cover such payments, at
the exchange rate of the Broker’s servicing
Custodian Bank on the date of the conversion.

10.7. The amount of the Broker’s remuneration
(tariffs) may be unilaterally revised by the Broker
with mandatory notification to the Client by
publishing the revised tariffs on the Broker’s
corporate Website not later than 15 calendar days
prior to the effective date of the new tariffs.

10.8. If within three (3) business days from the date
the Broker debits the remuneration amount no
written objections from the Client regarding the
debited amount are received, the Broker shall be
entitled to consider that the Client has thereby
expressed consent to the debited amounts, and no
objections will be accepted or considered by the
Broker after the expiration of the aforementioned
period.

10.9. A Client Order cannot be cancelled after its
execution. The Client shall pay the Broker the
commission fee due and to reimburse all expenses
incurred by the Broker in connection with the
execution of the Client Order.

11. Liability of the Parties

11.1. For failure and/or improper performance of
obligations under this Agreement, the Parties shall
bear responsibility in accordance with the legislation
of the Republic of Kazakhstan, the AIFC rules, and
this Agreement.

11.2. In case of violation of the requirement
established by clause 9.1.6 of Article 9 of this
Agreement, the Broker shall compensate the Client
for losses incurred as a result of such violation, and
pay a penalty of 0.001% of the transaction amount.

eciu 'y Knmenra  HemoctarouHo — JeHer B
HAllMOHAJIbHOW BAJIOTE M OCYILIECTBICHUS BCEX
HEOOXOIMMBIX IUIaTexel, bpokep mmeer mpaBo B
OJIHOCTOPOHHEM HOPsIKE OCYILIECTBUTH
KOHBEpPTALlMIO JEHEr B MHOCTPAaHHOM BajllOTE B
HAlMOHAJIbHYIO BAJIOTYy B CyMME, JOCTATOYHOW IS
IIOKPBITUS ~ JAHHBIX  IUIATEKEW, MO  Kypey
oOciyxuBatouiero bpokepa 0OaHka-kacToguaHa B
JIEHb [IPOBEACHUS YKAa3aHHOW KOHBEPTALUH.

10.7. Pa3mep BosHarpaxnaeHus bpokepa (tapudsbr)

MOkeT  ObIThb  mepecmoTpeH  bpokepom B
OJTHOCTOPOHHEM  TIOpsIIKE MpH  00s3aTeIbHOM
yBeaomieHun — KimeHta  myTeM — pa3MelieHHs

M3MEHEHHBIX Tapu(pOB HA KOPIIOPATUBHOM WHTEPHET-
pecypce bpokepa B cpok, He mozgHee 15
KaJCHJApHBIX THEHW /J0 JaThl BCTYIUICHHS B CHILY
HOBBIX Tapu(OB.

10.8. Ecniu B Teuenue 3 (Tpex) pabouux AHEH C
MOMEHTa  CIMCaHUs CYMMBl  BO3HArpaxkJeHUs
bpokepom He MOJIydYEHBl MUCBMEHHBIE BO3PaXKCHMS
Kiventa B OTHOIIEHUM MPOU3BEACHHOTO CIHMCAHMUS,
bpokep BmpaBe cuutath, uro KiumeHT, Takum
00pa3om, BBIpa3uII COrJlacCue C CyMMaMU CIUCAHMUS, U
HUKAKHE BO3paXXeHUs HEe OyAyT HpPUHUMATBCA U
paccmarpuBaTecsi  bpokepoM  1mo  HCTEYEHHH
YKa3aHHOTO BBIIIIE CPOKA.

10.9. KnuenTckuii 3aka3 He MOXKET OBITh OTMEHEH
rnmociie ero ucnonHeHusa. KiueHT o0s3aH BBILIATUTD
bpokepy mpuuuTaromeecss €My KOMHCCHOHHOE
BOZHArpaXXJICHWe U BO3MECTHTH BCE PAaCXO/Ibl,
MMOHECEHHBIE BpoKepoM B CBSI3M C HCIOJHEHUEM
KJIMEHTCKOTO 3aKa3a.

11. OrBercTBeHHOCTH CTOPOH

11.1. 3a HeWCHoOIHEHHUE W/WUIW HEHAJJIe)KaIee
WCIIOTHEHUE 00513aTEIBCTB 10 HacTosemMy JloroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKOHOJATEJILCTBOM PecriyGmmku Kazaxcran,
npaswiaMu M®IIA u HacTodmum JloroBopom.

11.2. B ciuywae  HapymeHuss  TpeboBaHus,
YCTaHOBJIEHHOIO IyHKTE 9.1.6. ctaThu 9 HacTosmero
HoroBopa, bpokep BbiutaunBaer KiueHTty yOBITKH,
IIOHECEHHbIE TOCIEIHUM B pe3yjibTaTe TaKoro
HapymieHusi, U Heyctoiky B pasmepe 0,001% ot
CYMMBI CHIETIKH.




11.3. In the event of failure to complete a transaction
due to the Client’s fault, the Client shall pay the
Broker a penalty of 10% of the total amount of the
failed transaction, as well as any penalties
established by the internal documents of KASE/AIX
for transaction failure. The Broker shall have the
right to withhold the amounts of penalties paid or
expected to be paid by the Broker by way of direct
debiting from the Client’s Account.

11.4. The claim for penalty payment is a right of the
aggrieved Party and shall be submitted by it in
writing.

11.5. The Client shall be liable to the Broker for
damage/losses caused to the Broker due to failure
and/or improper performance of obligations related
to transactions executed by the Client with Financial
Instruments, late or distorted information provided
by the Client to the Broker, as well as for untimely
and incomplete submission of necessary documents
to the Broker.

11.6. For failure or improper performance of
obligations arising in connection with the provision
of electronic services by the Broker, the Parties shall
be liable in accordance with the civil legislation of
the Republic of Kazakhstan for damages caused as a
result of such failure or improper performance.

11.7. The Client confirms that he/she is familiar with
the legislation of the Republic of Kazakhstan
regulating transactions with Financial Instruments,
the Exchange Trading Rules, and the Broker’s
Internal Documents.

11.8. The Client shall bear responsibility, as
provided by the legislation of the Republic of
Kazakhstan, for his/her actions related to Market
Manipulation.

11.9. The Broker shall not be liable to the Client for
losses caused as a result of the Client’s failure or
improper performance of obligations under this
Agreement, including failure or untimely
notification of the Broker by the Client regarding

11.3. B cnyuae cppiBa omepanuu IO COBEPIICHUIO
caenku no BuHe Kimenrta, KimeHT BbiliaunBaer
Bbpoxkepy mrpad B pasmepe 10 % ot obmiell cymMmbl
COpPBaHHOI CIENIKH, a TAK)Ke BCE MITPa(HbIC CAHKIIH,
YCTaHOBJICHHbBIE BHYTPEHHUMU JIOKyMEHTaMHU
KASE/AIX, 3a cpweiB cnenku. bpokep Bmpase
yAepKaTb CyMMbl OIUIQU€HHBIX bpokepoMm wiu
npenmnoyiaraeMbpix K ormiaare bpokepom mTpadoB
nyTeM O€3aKLENTHOTO CIUCAHUS COOTBETCTBYIOLIMX
cyMM c uieBoro cyera Kiuenra.

11.4. TpeGoBanue 00 OCYIIECTBICHUU BBIILJIATHI
HEYCTOMKH SABJISETCS TpaBoM notepneniieid CTOpOHBI
U TIPEIbSBISIETCS MOCNIEHEN B MUCbMEHHOM QopMme.

11.5. KnumeHT HeceT OTBETCTBEHHOCTb Iepen
Bpokepom 3a ymep6/yOpITkH, TpHUuHEHHBIE bpokepy
B CBS3M C HEHCIIOJHEHHWEM W/WIM HEHaUIeKAIUM
UCIIOJIHEHUEM O00s13aTeNIbCTB 10 COBEPILEHHBIM UM
cienkaM ¢ (MHAHCOBBIMH  WHCTPYMEHTAMH,
HECBOEBPEMEHHOCTH JIOBEJICHHUSI WJIM HCKAXKEHUS
uHpopmauuu, nepenanHor Kmumentom bpokepy, a

TaKXe 32 HECBOCBPEMEHHOEC M HEIMOJIHOE
MpeI0CTaBICHUE Bpoxkepy HE00XOAUMBIX
JIOKYMEHTOB.

11.6. 3a HeucHoJHEHHE WM HEHaIJIeXallee

MCIIOJIHEHUE CBOMX 00513aTeNNbCTB, BO3SHUKAIOIIUX IPU
IIPEIOCTABIEHUN bBpOKEpOM 3IIEKTPOHHBIX YCIYT,
CTOpOHBI HECYT OTBETCTBCHHOCTH B COOTBCTCTBHHU C
IPaXJAaHCKUM  3aKOHOJATENbCTBOM  PecmyOmuku
Kazaxcran 3a ymiep0, MpUUMHEHHBIH B pe3yjbTare
TaKOro  HEHUCIOJIHEHMsS  WIM  HEHAJUIeXkKAaIlEero
HUCIIOJIHCHUA.

11.7. KnueHT moATBep:KIaeT, 4YTO OH O3HAKOMIIEH C
3aKOHOAATEIBCTBOM PecnyGnuku Kazaxcran,
PEryIupyoIuM CHIETIKU c (bMHAHCOBBIMU
MHCTpYMeHTaMu, [IpaBunamu GMpKeBOH TOPrOBIH U
Brytpennnmu noxkymentamu bpoxkepa.

11.8. Kmnenrt HECEeT OTBETCTBEHHOCTbD,
MPEeyCMOTPEHHYIO 3aKOHOIaTeNIbcTBOM PecyOnuku
Kazaxcran, 3a cBOM JCHCTBHUS, CBSI3aHHBIE C
MaHUTYJUPOBAHUEM Ha PHIHKE IICHHBIX OyMmar.

11.9. bpokep He HeceT OTBETCTBEHHOCTH IEpEN
KnuenTom 3a yObITKH, TPUYUHEHHE KOTOPBIX SBUIIOCH
pe3yJIbTaTOM HEUCIIONHEHHs] JTMOO HEHaJIeKallero
UCTIOTHEHUS Knmenrom 00s13aTeNbCTB 1o
HacrosemMy Jloropopy, B TOM 4Hciie, CBI3aHHbBIE C HE
YBEJIOMJICHEM/HECBOCBPEMEHHBIM  YBEIOMIICHHEM




changes to the Client’s registration details (bank
details, validity of powers of attorney, etc.).

11.10. The Broker shall not be liable to the Client for
actions or omissions of issuers of Financial
Instruments. The Broker shall not be liable to the
Client for actions or omissions of third parties
servicing or involved in transactions on the Client
Orders, as well as persons executing or participating
in the execution of the Client Orders, including in
connection with the occurrence of a corporate action,
information about which was posted by the Broker
on its official Website.

11.11. The Broker shall not be liable for the services
provided (consultations, analyses, reports, trading
ideas, recommendations, and other results of services
rendered under this Agreement), as well as for the
consequences of their subsequent application by the
Client or persons associated with the Client. The
Client uses the results of the services at his/her own
risk and under his/her own property responsibility.

11.12. A Client Order/Instruction may not be
cancelled after its execution by the Broker, and the
Client remains obligated to pay the Broker's
commission fee as well as fees of third parties. The
Client shall also reimburse the Broker for
documented expenses incurred as a result of
executing the Client Order.

11.13. In case of the Client’s failure to fulfill
obligations under a concluded transaction, the
Broker has the right to publicly notify KASE/AIX,
the counterparties to the transaction, and other
interested parties.

11.14. The Broker shall not be liable for any losses
(including lost profits) related to the Client’s use or
inability to use the Broker’s electronic services,
including the inability to submit Client Orders,
Instructions, etc., including due to malfunctions or
failures of equipment, communication systems,
power supply, or other systems, or during upgrades
and/or maintenance work. In case of the Broker’s

Knuentom Bpokepa 006 M3MEHEHHH CBOMX aHKETHBIX
JTAHHBIX (6aHKOBCKHX PEKBU3UTOB,
JEHCTBUTEIILHOCTH MMOJITHOMOYHUH JIOBEPEHHBIX JUI] H

mnp.).

11.10. bpokep He HeceT OTBETCTBEHHOCTH IE€pe.
KnuenroMm 3a neicTBus uau 0e31eHCTBUS SMUTCHTOB
(MHAHCOBBIX HMHCTPYMEHTOB. bpokep He Hecer
OTBETCTBEHHOCTH Iepen KilmeHToM 3a IeMCTBUS WIH
0e371eHCTBUS TPETbUX JIHI, OOCITYKMBAIOIIUX WIH
Y4acTBYIOIIUX B CHAENKax Mo mnojaHHbiM Kimentom
3aKa3aM, pPaBHO KaK M JIMIl HUCIOJHAIOUUX WU
Y4acTBYIOIIMX B UCIIOJIHEHUH 3aKka30B KinieHnta B Tom
YuCJe, CBA3aHHbBIE C HACTYIUICHUEM KOPIOPATUBHOIO
coObITHS, HHPOPMALHI O KOTOPOM ObLIa pa3MeIrieHa
bpokepom Ha oQuIHATEHOM HHTEPHET-pecypce
Bpokepa.

11.11. bpokep He HecCeT OTBETCTBEHHOCTh 3a
MIPEAOCTaBICHHbBIE YCIYTU (KOHCYJIBTAIMH, aHATU3HI,
OTYEThl, TOPTrOBbIC HJIEH, PEKOMEHIAIMU U Tpoune
pe3yibTaThl  OKa3blBAEMBIX [0  HACTOAIIEMY
JoroBopy), paBHO Kak U 3a pe3yJbTaT UX
nocienyromero  npuMmeHenuss  Kinumenrom  unmm
cBs3aHHbiIMU ¢ Kimentom  numamu.  Knment
UCIOJIB3YET pe3yibTaT OKAa3aHHbIX yCIyr 3a
COOCTBEHHBI  PUCK M  MOJ  COOCTBEHHYIO
HUMYIIECTBEHHYIO OTBETCTBEHHOCTb.

11.12. KnumenTckuii 3aka3/mpuka3 TMOCJIE  €ro
ucrosHeHus: bpokepom He MOKeT ObITh OTMEHEH U 3a
KinentoMm coxpansieTcsi 0053aTebCTBO MO YIIaTe
KOMHMCCHOHHOTO BO3HarpaxxJaeHus bpokepy, a takxke
KoMucCCHIl TpeTbux Jsul. KnueHT Tak ke o0s3aH
BO3MECTUTH bpokepy u JIOKYMEHTAJIbHO
MOATBEPXKIAEHHBIE PAacXOlbl, IIOHECEHHBIE WM B
pe3yJIbTaTe UCIIOJIHEHUS KIIMEHTCKOIO 3aKa3a.

11.13. B cnyuyae HeucnosHenus KimmeHToM cBoMX

00s3aTeNbCTB 10 3aKJIIOUEHHOW crenke, bpokep
uMeeT TMpaBo NYOIWYHO M3BECTUTH 00 3TOM
KASE/AIX, y4YacTHMKOB  CHEGIKH U  HMHBIX

3aUHTCPCCOBAHHBIX JIUII.

11.14. bpokep He HECET OTBETCTBEHHOCTH 33 KaKue-
60 yOBITKH (YMYIIEHHYIO BBITOY), CBSI3aHHBIE C

UCIIOJIb30BaHUEM WU HEBO3MOKHOCTBIO
UCIONb30BaHusd KIIMEHTOM 3JIEKTPOHHBIX  YCHYT,
BKJIIOYasi HEBO3MOXKHOCTb IOAAYM  KJIMEHTCKUX

3aKa30B, IMPUKA30B U T.II., B TOM YHCJIC, B CBA3H C
BO3HUKHOBEHHEM HEHCIIPAaBHOCTEH M  OTKa30B
00opynoBaHusi, COOEB W OMMOOK B paboTe, OTKA30B




trading platform being inoperative, the Client shall
use alternative means of communication for
submitting such Instructions, as well as for sending
and receiving notifications, in accordance with the
Regulations and other Broker’s Internal Documents.
If the Client fails to use such alternative
communication methods, as provided by the
Regulations and the Broker’s Internal Documents,
the Client shall be deemed to have no intention of
sending a message. The Client bears all
consequences resulting from the absence of such
intent to send a message.

11.15. The Client understands and assumes all risks,
including liability for any penalties related to delays
or failures in the delivery of securities and/or
settlement under the transaction(s), as well as
termination or annulment of the concluded
transaction(s) at the initiative of the counterparty(ies)
to the transaction(s), for reasons beyond the Broker’s
control. Such reasons include, but are not limited to:
the inclusion of any transaction participants or their
beneficial owners in sanctions lists, the residency of
counterparties or settlement institutions being in
jurisdictions deemed unfriendly, and grounds
provided under the Law “On Counteracting the
Legalization (Laundering) of Proceeds from Crime
and the Financing of Terrorism”, within the
deadlines set out in the Broker’s written notification.

12. Force Majeure Circumstances

12.1. The Parties shall be released from liability for
partial or full non-performance of obligations under
this Agreement if such non-performance was caused
by force majeure circumstances that arose after the
execution of this Agreement as a result of
extraordinary events which the Party could not
foresee or prevent by reasonable measures.

CHCTEM CBSI3M, DHEPrOCHAOXKEHUS, HHBIX CHCTEM,
OCYIIIECTBIICHUEM J0pabOTOK u ()
npodumiaktuaeckux pador. Kiment o0s3an B cirydae
HEepabOTOCIIOCOOHOCTH  TOPTrOBOM m1aThOPMBI
Bbpokepa wucmonb3oBaTh I IMOAAYM  YKa3aHHBIX
MOpYYEHUH, a TaKKe HalpaBiICHUS U IMOJy4YeHUs
YBEJAOMJICHHI UHBIE CITIOCOOBI 0OMEHa COOOIICHHSIMH,
B MOPSJAKE, YCTAHOBJICHHOM PeriiaMeHToM M MHBIMU
BHYTPEHHUMHU JJOKyMeHTaMu bpokepa. B cinyuae ecnu
Knuent ©He Bocmonb3yeTcsi ApPYruMu crocobamu
oOMeHa COOOLICHUAMH, PeyCMOTPCHHBIMU
PeryiiaMeHTOM ¥ MHBIMH BHYTPEHHUMU JTOKyMEHTaMU
bpokepa, KinueHnT mnpusHaer OTCYyTCTBHE Yy HErO
HaMEpPEeHUs HaIpPaBUTh cooO1eHueE. Bcee
MOCJIC/ICTBHSI, BOSHUKIIINE B PE3YJIbTATE OTCYTCTBUSA Y
Knuenta HamepeHus: HampaBUTh COOOIIEHUE, HECET
Knuenr.

11.15. KiiveHT mOHMMaeT ¥ MPUHUMAET Ha ceOs Bce
PHCKH, B TOM YHMCIIC 110 yIjiaTe mTpadHbIX CAaHKIIHH,
CBSI3aHHBIX c 3a/1epP>KKOM/HEOCYIIIECTBICHUEM
MOCTaBKU IIEHHBIX OyMar W/WiM pacdéToB MO CHEIKE
(-am), a Tak)Ke PacTOP>KEHHUEM WJIU aHHYJIHUPOBAHHUEM
3aKJIIOYEHHON (-BIX) CHENKH (-OK) IO HMHHUIIMATHBE
KOHTpareHTa, C KOTOPhIM 3aKjItoueHa (-bl) cienka (-u),
[0 NMpPUYMHAM, HE 3aBUCAIIMM OT bpokepa, B ToM
quclie 1O TMPUYMHE BKIIOUEHUS KaK CaMHX
YYaCTHUKOB CJI€JKH, TaKk M HUX OeHepuuuapHbIX
COOCTBEHHUKOB B CAHKI[MOHHBIE CIUCKH, WJIH €CIU
CTpaHbl PE3UICHTCTBA KOHTPAreHTOB WJIM PaCYE€THBIX

OpraHM3anuii, OCYLIECTBIIOIUX  pacueTsl IO
CeJIKaM, HE SBJISIOTCS IPYKECTBEHHBIMH, a TAKXKE TI0
OCHOBaHUSIM, TPEAYCMOTPEHHBIM 3akoHOM  «O
MPOTUBOACUCTBUN  JleTalnu3alud  (OTMBIBAHHUIO)
JIOXOZIOB, IIOJYYEHHBIX IPECTYNHBIM IIyTEM, H
(UHAHCUPOBAHUIO  TEPpOpU3Ma», B  CPOKH,

MPEAyCMOTPEHHBIE B IMHUCBMEHHOM YBEIOMIICHUU
Bpokepa.

12. O6cTosiTEILCTBA HENPEOIOJIUMON CHJIBI

12.1. CTopoHBI 0OCBOOOXKIAOTCSI OT OTBETCTBEHHOCTH
328 YacTMYHOE WJIM TIOJJHOE€  HEMCIIOJIHEHHUE
00s13aTenbCTB MO Hacrtosiemy JloroBopy, eciu 3To
HEHUCIIOJHEHNE SIBUIOCEH CIEACTBHEM OOCTOSTEILCTB

HEIPEOI0TMMON CWJIBL, BO3HHMKIIUX  TOCIE
3aKiIK04YeHuss Hacroswero Jlorosopa B pesynbTaTe
COOBITHI  Ype3BbIUAHHOIO  XapakTepa, KOTOpbIE

CropoHa He Morjia MPeABUAETh UM MPEJOTBPATUTD
pa3yMHBIMU ME€pPaMH.




12.2. Force majeure circumstances shall include
events beyond the Party’s control for which it is not
responsible, such as war, hostilities, mass riots,
epidemics, accidents, fires, earthquakes, floods,
declaration of blockade, embargo, international
sanctions affecting either Party to the Agreement or
their countries of residence, enactment of legislative
or subordinate regulations and requirements by
governmental authorities, as well as any
malfunctions or failures in communication,
transmission, and computer systems, disruptions in
the operation of servicing banks, Trading
Organizers, commodity exchanges, clearing
organizations, Central Securities Depository,
registrars, and other circumstances rendering
performance of obligations under this Agreement
impossible.

12.3. The Party invoking force majeure
circumstances shall notify the other Party in writing
within five (5) calendar days of the occurrence of
such  circumstances,  providing  supporting
documents issued by competent authorities. The
notification shall include details about the nature of
the circumstances and an assessment of their impact
on the Party’s ability to fulfill its obligations under
this Agreement and the anticipated duration of the
said circumstances. The duration stipulated in this
clause shall not apply if it is impossible to notify the
other Party of the force majeure circumstance due to
the nature of such circumstance. In the event that
information  regarding the force majeure
circumstance is publicly available or widely
disseminated through mass media, the requirement
set forth in this clause to provide supporting
documents issued by Authorized Bodies shall not

apply.

12.4. The Party that is unable to perform its
obligations under this Agreement due to force
majeure circumstances shall make every effort to
remedy the non-performance as soon as possible.

12.2. K obcrostenscTBaM HEMPEOJOTUMON  CHIIBI
OTHOCSTCSI COOBITHS, Ha KOTOpble CTOPOHA HE MOXKET
OKa3aTh BIUSHHS U 32 BOSHUKHOBEHHE KOTOPBIX OHA
HE HEeCeT OTBETCTBEHHOCTH, TaKuWe Kak, BOIHa,
BpaXAeOHBbIE JECUCTBUS, MAacCOBBIE OECHOPSIKH,
SIUAEMUU, aBapuHu, I[OXKapbl, 3EMIIETPSICEHHE,
HABOJHCHUE, OOBsBIEHUE OJIOKamel, 3MOapro,
MEXIyHAPOJHBIX CAHKIIUN Kak B oTHOIEHUH CTOpOH
JloroBopa, a TakXe CTpaH MX PE3UIACHTCTBA,
MPUHATHE 3aKOHOIATEIbHBIX U TIOJJ3aKOHHBIX aKTOB U
TpeOOBaHUI TOCYAAPCTBEHHBIMUA OpPraHaMH, a TaKXKe
M00ble HEUCTIPABHOCTU HIIM COOM B CUCTEMaXx CBSI3H,
nepeaayl M KOMIBIOTEPHOW TEXHUKH, Nepedou B
pabote OOCTy)KMBarOIIMX OaHKOB, OpraHu3aropa
TOPTOB, TOBapHOMH oupxmu, KIIMPUHTOBBIX
OpraHu3aIyii, HEHTPAIbHOTO JAETO3UTAPHs IIEHHBIX
Oymar, perucTpaTropoB, M APYTHE OOCTOATENbCTBA,
JIeNaIone HEBO3MOXHBIM BBITTOJIHEHHE
00s3aTenbCTB 1o HacTosemMy /Jorosopy.

12.3. Cropona, cchutaromiasicss Ha OOCTOSTEILCTBA
HENpPEeoAO0IMMON cuibl, 00s3aHa B TeueHue S5 (MITH)
KaJleHJAApHBIX  JHEH  HHPOPMUPOBATH  JIPYTYIO
CTopoHy 0 HACTYILICHUH ITOJ00HBIX 0OCTOSTEIIECTB B
MUCHbMEHHOU dbopme c MPEI0OCTaBICHUEM
YAOCTOBEPSAIOIINX JIOKYMEHTOB, BBIJIAHHBIX
YHOJTHOMOYEHHBIMU OpTraHaMHu. WNudopmanus
JOJDKHA ~ cofepXaTb  JaHHble O  XapakTepe
00CTOSITENECTB, a TAaKXKe OLEHKY WX BIHUSHUA Ha
ucnonHeHne CTOpOHOM CBOUX 00s3aTENBCTB IO
HacTosleMy JloroBopy u Ha MpearnoyiaraeMblii CpoK
JNEHCTBUS  Ha3BaHHBIX  00cTosiTeNbeTB.  CpoOK,
MPEeIyCMOTPEHHBI  HACTOSIIIUM  IIYHKTOM, HE
MOJIIS)KUT TIPUMEHEHUIO, €CITU YBEIOMIICHUE JIPYTOn
CropoHsl 0 JEeNCTBUU 00CTOSATEIHCTBA
HETMPEOJOIMMON  CHJIBI ~ HE  TIPEACTaBIISAETCS
BO3MOXXHBIM B CHJIy JaHHOTO oOcrosiTenscTBa. B

ciyyae ecnmn  uHbOpPMAIUS 0  JIeCTBUU
o0cTosITeNnbCTBA HEMPEOA0TUMON CHJIBI
pacrpocTpaHsieTcs B CpPEICTBAX  MacCOBOMU

uHGpOpMALUK WK HOCUT OOILIEH3BECTHBIM XapakTep,
TpeOOBaHUE HACTOSILEr0 MyHKTA O MPEIOCTaBICHUN
YAOCTOBEPSIOLINX JIOKYMEHTOB, BBIJIaHHBIX
YIOJHOMOYEHHBIMH OpTaHaMU, HE IPUMEHSIETCS.

12.4. Cropona, KoTOpas HE MOXKET M3-3a
OOCTOSITENILCTB HENPEOJOTUMON CUJIBI  BBITIOJIHUTH
00s3aTenbeTBa 10 HacToseMy JloroBopy, MPHIIOKHUT
BCE YCWJIMS K TOMY, YTOObI Kak MOXHO CKOpee
KOMIIEHCHPOBATh HEUCIIOITHEHHE.




12.5. Upon the cessation of the aforementioned
circumstances, the affected Party shall, within five
calendar days, notify the other Party in writing. The
notification must specify the time frame within
which the obligations under this Agreement are
expected to be fulfilled. Failure to provide such
notice, or delay in providing it, shall obligate the
Party at fault to compensate the other Party for any
losses incurred as a result.

12.6. In the event of force majeure circumstances,
the period for performance of obligations under this
Agreement shall be extended proportionally to the
duration of such circumstances and their
consequences.

12.7. If the inability to perform obligations arising
from this Agreement persists for more than three (3)
months and there is no possibility to make a binding
declaration regarding the end of such circumstances
within the following month, either Party shall have
the right to terminate this Agreement without prior
notice, with such termination taking immediate
effect.

13. Confidentiality

13.1. Each Party to this Agreement agrees to treat all
information and data exchanged or to be exchanged
by the Parties in connection with the conclusion and
performance of this Agreement as commercial
and/or proprietary information, to the extent
permitted by the applicable laws of the Republic of
Kazakhstan and the AIFC rules (hereinafter referred
to as “Confidential Information™).

13.2. No public statements, press releases,
announcements, or other disclosures relating to this
Agreement shall be issued or made by either Party
without the prior consent of the other Party.

13.3. The Broker shall grant access to Confidential
Information only to those persons who require it for
the performance of this Agreement, including the
Client’s authorized representatives, as previously
notified by the Client in writing, government

12.5. Ilo mnpekpalieHUH ACUCTBUS YKa3aHHBIX
obcrositenscTB, CTOpOHAa NOKHA B MATHIHEBHBIN
CPOK H3BECTUTh 00 3TOM B MHUCHBMEHHOH (hopme
npyryto Ctopony. Ilpu stom CropoHa Jg0iDKHA
yKa3aTh CPOK, B KOTOPBIH MPEII0IaraeTcsi UCIIOIHUTD
oOs3atenscTBa 1Mo Hactosmemy Jloroopy. Ecnu
CropoHa He HampaBUT WIA HECBOCBPEMEHHO
HAIPaBUT HEOOXOIMMbIE U3BEIICHUS, TO OHA 00s3aHa
BO3MeCTUTh Jipyroii CTOpOHE NpPUYHMHEHHBIE 3TUM
YOBITKH.

12.6. B caydae BO3HUKHOBEHHS OOCTOSATEIHCTB
HEIpeoA0IMMON CHUJIBI CpOK WCIIOTHEHUS
0053aTeNbCTB 1o HACTOAIEMY Jorosopy
OT/IBUTAETCSI COpPa3MEPHO BpPEMEHH, B TEUCHHUE
KOTOpPOTO JACMCTBYIOT Takhe OOCTOSATENbCTBA M MX
MIOCJIEZICTBUSL.

12.7. Ecnu cocTosIHUE HEBBITOJHEHHS 0053aTEIIbCTB,
BBITEKAIOIINX U3 HacTosmero JloroBopa, mpo1oimxaer
JnercTBoBaTh Oosee 3 (Tpex) MecsAleB H  HET
BO3MOYKHOCTH C/IeJaTh 00s3aTelIbHOE 3asBICHHE O
Jate TMpEKpamieHus OOCTOSTENLCTB B TCUCHHE
MOCJEIYIOMIEro Mecsna, To Kaxnaas CTopoHa MMeer
NpaBO pacTOprHyTh Hacrosimuii  JloroBop 06e3
MPEeIyNpPEeIUTSIIFHOTO  CpOKa C  HEMEIJICHHBIM
BCTYTUJIEHUEM PACTOPKEHHS B CHUITY.

13. KonduaeHnnaabHOCTh

13.1. Kaxnaa wu3 cropoH Hacrosumero Jlorosopa
corjacuiach CYMTaTh Becb 00BbEM HHGpOpMalUU U
CBEJICHMI, IEpeJaHHbIX U NiepeaBacMbIx CTOpOHaMU
JIpyr ApyTy NpH 3aKiIr04eHuH Hactosuiero Jlorosopa
U B XOJE WCIOJHEHUS YCIOBUH HACTOSIIErO

JloroBopa, KOMMEpYECKOW W/WIM  CIy)KEOHOU
uHpopmanuen B npeenax, JIOTTYCKaeMBIX
JIEUCTBYIOIIUM  3aKOHOJATENHCTBOM  PecmyOmuku

Kazaxcran wu mnpaBumamun MDA (mamee —
«Konbunennmansuas naGopmanus).

13.2. Hukakue nyOnu4Hbe 3asBJIE€HUS, IIpecc-
penu3bl, COOOWIEHUs WM MHasg HWH(pOpMaIUs,
Kacaromuecs: Hacrosimero Jlorosopa, He OyayT
paccbuIaThCs WM NepeaBaThess HU 0qHON 13 CTOpOH
0e3 npeaBapuTeIbHOro coriacus Apyroil CTOpoHbI.

13.3. bpokep MPEIOCTABIIAECT JTOCTYT K
KOH(MUICHINATEHO HMH(DOPMAIIMKM TOJIBKO JIHIIAM,
KOTOPbIM OHa HGO6XOJII/IMa JJIsA HUCIIOJIHCEHUA

Hacrosimiero JloroBopa, BKJIIOYash YIOJIHOMOYEHHBIX
npeacraputened Knuwenrta, cBelneHUss O KOTOPBIX




authorities, and other persons legally entitled to
receive such information in accordance with the laws
of the Republic of Kazakhstan and the AIFC rules.

13.4. In the event of disclosure or dissemination of
Confidential Information by either Party in violation
of the terms of this Agreement, the breaching Party
shall be held liable in accordance with the legislation
of the Republic of Kazakhstan and the AIFC rules,
and shall compensate the other Party for any losses
incurred as a result of such disclosure.

13.5. The conclusion of this Agreement shall
constitute the Client’s unconditional and irrevocable
consent to the Broker’s disclosure (transfer) of
Confidential Information under this Agreement,
including  information about the Client’s
transactions, information about the Client, the
contents of this Agreement, as well as other
information protected by law, including trade secrets
in the securities market, related to the performance
of this Agreement, to the following entities: JSC
“Kazakhstan Stock Exchange”, JSC “KASE
Clearing Center”, JSC “Central Securities
Depository”, AIX, AIX CSD, audit firms conducting
audits of the Broker, the Broker’s parent
organization, and other affiliated persons requiring
such information for the performance of this
Agreement, including governmental and non-
governmental authorities and organizations, as well
as in accordance with the internal regulations of the
Broker and/or its affiliates, and in other cases where
the Client authorizes the Broker to disclose
Confidential Information, or where such disclosure
is required under the laws of the Republic of
Kazakhstan and the AIFC rules.

13.6. By acceding to this Agreement, the Client
grants the Broker consent to collect, use, and process
the Client’s personal data in accordance with the
requirements of the Law of the Republic of
Kazakhstan “On Personal Data and Their
Protection”, and agrees not to revoke such consent
during the term of this Agreement and for the
duration of the mandatory retention period for the

Knuent  3abmaroBpeMeHHO IIPEAOCTaBUII B
IUCBMEHHOM BHJE, TOCYJapCTBEHHBIM OpraHaw,
WHBIM JIMIAM, HMEKIIMM IIPaBO Ha IOJy4YCHHUE

JaHHOW  uWH(opManMu B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM Pecriy6nmuku Kazaxcran,
npasuwiamu MOIIA.

13.4. B ciryyae pasrnamieHus Ju00 pacrpocTpaHeHUs
1060 13 CTOpoH KOH(UICHINANBHOW HH(pOpMAIUU
B HapyuieHue TpeOoBaHuil HacTosmero Jlorosopa,
BuHOBHass CTopoHa OyaeT HECTH OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJaTelbcTBOM PecryOnuku
Kazaxcran u npaBuiamu M®IIA ¢ Bo3menieHuEM
YOBITKOB, TTOHECEHHBIX Ipyrou CropoHoit
BCJICJICTBHE PA3TIIalICHUs TaKOW WHPOPMAIINH.

13.5. @axr 3axmodeHus Hacrosmero Jlorosopa
o3Hauyaer Oe3yclOBHOE U O€30T3BIBHOE COIJIacue
Knuenrta Ha packpeiTue (mepenauy) bpokepom
KOH(HIECHIIMATHHONH WHPOPMALUU O HACTOALIEMY
JoroBopy, cBeneHuii 06 omnepauusx Kiwmenra, o
Knuenre, cBeneHuii, comepKamuxcs B HACTOSLIEM
JloroBope, a Tak)xe MHBIX CBEIEHUI, COCTaBIISIOMIUX
OXPAHSIEMYIO 3aKOHOM TailHy, B TOM YHCJI€ CBEACHU,
COCTaBJIAIOLIMX KOMMEpPYECKYI0 TaiHy Ha pBbIHKE
[EHHBIX OyMmar, CBSI3aHHBIX C  HCIOJHEHHUEM
Hactosamero  Jlorosopa: AO  «Kasaxcranckas
¢onnoBas Oupxka», AO «KiupuHTOBBIM LEHTP
KASE», AO «lleHTpaJIbHBII AENO3UTAapUN LIEHHBIX
Oymary, AIX, AIX CSD, ayAUTOPCKUM
OpraHU3alMsaM I[PU BBIIOJIHEHUH UMH ayAUTOPCKHX
poBepok bpokepa, poaMTENbCKON OpraHu3anuu
bpokepa u nuuam, KOTOpeIM OHa HeoOXoauma s
ucnosHeHus: Hacrosimero  JloroBopa, BKIouas
roCyJlapCTBEHHbIE M HErOCyJapCTBEHHBIE OpraHbl U
OpraHM3aly, a TakXke B LEeIsIX MCIOIHEHUS
BHYTPEHHUX JIOKyMEHTOB bpokepa w/miam ero
apUIMPOBAaHHBIX JIUL, U B MHBIX CIyyasx, KOrja
Knuent npenocraBut bpokepy npaBo Ha packpsITHe
KOH(pUIeHIMaNbHOU HHpOpManuu JUO0 B ciayyasx,
IPEIyCMOTPEHHBIX 3aKOHO/IATENIbCTBOM PecmyOnuku
Kazaxcran u npasunamu MOIIA.

13.6. Ilpucoenuussace k HacrosdmeMy Jlorosopy,
Knuent npenocrasnser bpokepy cBoe coriacue Ha
cOop, HUCIONb30BaHHE U  O0pabOTKYy  CBOMX
NEPCOHATBHBIX  JAaHHBIX, B  COOTBETCTBHUH C
TpeboBaHusiMu 3akoHa PecnyOmuku Kaszaxcran «O
NEPCOHANBHBIX JAHHBIX M MX 3alIUTE», a TaKKe
COIVIAIIAETCS] HE OT3bIBaTh CBOE COIVIACHE, B TEUEHUE
CpoKa JieficTBUs HacTosIero Jloropopa u B Te4eHue
CPOKOB JIJIsl XpaHEHUsI HHAMBUYaJIbHOTO U3BEIIECHUS




individual notice of termination of this Agreement
due to license revocation.

14. Representations and Warranties of the
Parties

14.1. The Parties hereby represent and warrant to
each other that:

14.1.1. Each Party has all necessary authority to
enter into and perform this Agreement and to fulfill
its obligations hereunder;

14.1.2. This Agreement has been duly authorized and
executed by the Parties;

14.1.3. This Agreement constitutes a legally valid
and binding obligation of the Parties, enforceable
against the non-performing Party in accordance with
the terms set forth herein.

14.2. The Client hereby acknowledges that they fully
understand the existence of both systemic and non-
systemic risks associated with activities on the
securities market. The Broker shall not be liable for
any losses incurred by the Client in connection with
their activities in the securities market, as the Broker
acts solely in accordance with and within the scope
of the Client’s submitted Orders/Instructions.

14.3. The Client is aware that market prices of
Financial Instruments may both increase and
decrease, and such price movements are beyond the
Broker’s control.

14.4. The Client acknowledges that the Broker
provides services similar to those specified in this
Agreement to third parties, as well as accepts
instructions from third parties under other
agreements, and conducts transactions and other
operations with Financial Instruments in the interests
of third parties and in its own interests. Such
transactions and operations for third parties may be
carried out by the Broker under terms different from
those applicable to the services provided to the Client
under this Agreement.

O PACTOPKCHUU HACTOALICTO I[or0Bopa o INpU4YruHC
JIMIIICHUS JIMICH3HH.

14. I'apanTnu u 3aBepeHusi CTopoH

14.1. Hacrosimium  CTOpoHBI  3aBEpslOT U
TrapaHTUPYIOT APYT APYTY, 4TO:

14.1.1. CropoHBI HMEIOT BCE HEOOXOAMMBIC
MMOJIHOMOYHS JUISI 3aKJIIIOYEHHST H  MCIIOJHEHHS

JloroBopa u 15l BBIIOJIHEHUS CBOUX 0053aTENbCTB 10
Hacrosuemy Jlorosopy;

14.1.2. nacrosimuii JloroBop ObUT JOJKHBIM 00pa3oM
CaHKLMOHHUPOBAH U 3aKioueH CTopoHamU;

14.1.3 nacrosmumii JloroBop mpeAcCTaBisIET COOOM
IOPUJIMYECKA  JICWCTBUTEIBLHOE W IOJJISKAIIee
UCTIOTHEHUIO 00s13aTenbcTBO CTOPOH, KOTOPOE MOXKET
OBITh IPUHYTUTEIHLHO OCYIIECTBIICHO 110 OTHOIICHUIO
K HE UCHOJNHUBIICH o0s3arenscTBO CTOpoHE B
COOTBETCTBUH C YCJIOBUSIMH HacTosmiero Jlorosopa.

14.2. HacrosmmuMm KnueHTt 3asBisgeT, 4YTO OH
MOJIHOCTBIO OCO3HAeT ()aKT HAIWYHS CHUCTEMHBIX U
HECHUCTEMHBIX PHCKOB, CBSI3aHHBIX C AESTEIbHOCTHIO
Ha pbIHKE LIEHHBIX Oymar. Bpokep He Oyaer Hectu
OTBETCTBEHHOCTh 3a KaKou-1100 y1epo,
IMOHECCHHBIN KIIMEeHTOM B CBSI3H C €T0 JCSITCIIHHOCTHIO
Ha PBIHKE IIEHHBIX OyMmar, Tak Kak bpokep neicTByer
Ha YCJIOBUSIX U B paMKaxX MOJAHHOTO KIIMEHTCKOTO
3aKa3a/mpuKasa.

14.3. KiaueHT OCBEJOMIIEH O TOM, YTO PBIHOYHBIE
IIEeHbl Ha (PUHAHCOBBIE HMHCTPYMEHTHI MOTYT Kak
pacTu, TaKk W TMajgaTh, U HU3MEHEHHE O3THX LEH
HaXOAUTCA BHE KOHTPOs bpokepa.

14.4. Kiment ocBemomiieH O TOM, 4TO bpokep
OKa3blBaCT YCJIYI'M, AaHAJIOIMYHbIC YKa3aHHbIM B
HacrosmieM JloroBope, TpeTbUM JIMIIAM, & TaKXKe
[IPUHUMAET [OPYYEHHs TPETbUX JIMI II0 WHBIM
JIOTOBOpaM, OCYIIECTBIISIET CAEIKH U MHBIE ONIEpaIH
¢ (MHAHCOBBIMH HHCTPYMEHTAaMHM B HHTEpecax
TPETbUX JIMIl U B COOCTBEHHBIX MHTepecax. Takue
CHCIIKM W ONepalMyu [l TPEeTbUX JUI MOTYT
OCYIIECTBIATHCS Bbpokepom Ha  YCIOBUSX,
OTVIMYAKOIIUXCA  OT  YCIOBUM IO  ycCiyrawm,
okasbiBaeMbIM KineHTy 1o Hacrosimemy Jlorosopy.




14.5. By signing the Accession Statement to this
Agreement, the Client guarantees that they have
obtained the consent of their spouse (if applicable)
for entering into and performing this Agreement, as
well as for conducting transactions pursuant to this
Agreement. The Client assumes responsibility for
resolving any property disputes and liabilities arising
from these guarantees.

14.6. The Broker shall inform the Client of any
restrictions and special conditions imposed by the
laws of the Republic of Kazakhstan and the AIFC
rules with respect to a transaction involving
Financial Instruments intended to be executed at the
expense and in the interests of the Client, by sending
a written notification via mail and/or personal
delivery, and/or E-mail, and/or other possible
communication channels on the day the basis for
such notification arises.

14.7. The Broker shall inform the Client about
sanctions, excluding administrative penalties,
imposed by authorized bodies on the Broker within
the last twelve (12) consecutive calendar months
(regarding administrative penalties, information on
the imposition of such penalties on the Broker within
the last twelve (12) consecutive calendar months
from the date of completion of the enforcement of
the administrative penalty decision shall be
provided), as well as about non-compliance of the
Broker’s risk coverage indicators with the
requirements established by Resolution No. 2141, by
posting a relevant notice on the Broker’s Website
within three (3) business days from the date the
grounds for such notification arise.

14.8. The Broker shall inform the Client of any
possibilities or occurrences of conflicts of interest by
sending a written notification via mail and/or
personal delivery, and/or E-mail, or other possible
means of communication on the day the grounds for
such notification arise.

14.5. Ilognucanuem 3asBiI€HUS O IPUCOSAUHEHUN K
Hactosamemy Jlorosopy, KnueHt rapantupyer, uTo
JUISL  3aKJIOYeHuss ©  ucnoimHeHus — Kimentom
HacTosmero Jloropopa, a Takke OCYILIECTBICHUS
CZIEJIOK BO UCIIOJIHEHUE HacTosALIero JloroBopa, UMeeT
cormacue cynpyra (-u) (ecnm  TPUMEHHMO).
OO0s13aHHOCT TIO0 YPETYJIUPOBAHUIO MUMYIIECTBEHHBIX
CIIOPOB ¥  HUMYIIECTBEHHYI0  OTBETCTBEHHOCTb,
BO3HUKAIOIIMX U3 JaHHbIX rapanHtuid, KimeHt
MIpUHUMAET Ha ceOsl.

14.6. Hacrostiium Bpoxkep 00s13yeTcs
uHpopmupoBate KimeHta 00 orpaHu4eHUsX U
0COOBIX YCIIOBHUSX, YCTAHOBJICHHBIX
3akoHoxarenbcTBOM PecnyOonmuku  Kazaxcran wu
npaBwiamu  M®OIIA B OTHOLIEHWM CHCIKUA C
(MHAHCOBBIMU MHCTPYMEHTaMH, IPEIOaraeMoi K
COBEPLICHMIO 32 CUET U B uHTepecax Kiuenra, myrem
HalpaB/IeHUs] MHUCBMEHHOTO YBEIOMJICHHMSI HOYTOMN
W/WIM HApOYHO, W/MIIM HJIEKTPOHHON MOYTOH, W/WIN
UHBIMH BO3MOKHBIMH BHJAMU CBSI3U B JIeHb
BO3HUKHOBEHHS  OCHOBAaHHS  OTIPAaBKM  TaKOro
YBEIOMJICHHUS.

14.7. Hacrostiimum Bpoxkep 00s13yeTcs
uHpopmupoBarb  Kinmenrta o  caHKOusAX, 3a
UCKIIIOYEHHEM  aJIMMHHCTPATUBHBIX  B3bICKaHUH,
MPUMEHEHHBIX  YIOJHOMOYEHHBIM  OpPraHOM K
bpokepy B Teuenwe mocienHux 12 (ABeHaIUATH)
MOCJIEZI0BATENbHBIX  KaJeHAApHBIX MecsleB (1o
CaHKIMSIM B BHJI€ aJIMUHHUCTPATUBHOTO B3bICKaHUS
MPEIOCTABISAIOTCS  CBEIEHUS O  HAJIOXKEHUHU
aMUHUCTPAaTUBHOTO B3bICKaHUs Ha bpokepa 3a
nociennue 12 (IBEHAANaTh) TOCIEIOBATEIHHBIX
KaJICHJApHBIX ~ MECALIEB CO  JHA  OKOHYaHMS
UCIIOJIHEHUS! ~ IIOCTAHOBJEHMS O  HaJIO)KEHUU
aIMUHUCTPATUBHOTO B3bICKAHMS), O HECOOTBETCTBUH
3HaYeHUN MoKa3areneu, XapaKTepU3YIOLINX
MOKPBITUE  pUCKOB  bpokepa,  TpebGoBaHHsIM,
YCTaHOBJIEHHBIM NOCTaHOBIIeHHEM Ne 2141, myrem
pa3MElICHNUs] COOTBETCTBYIOLIETO YBEAOMIIEHMS Ha
BeO-caiite bpokepa B Teuenue 3 (Tpex) paboumnx AHen
CO JHS BO3HMKHOBEHHS OCHOBAaHUS IJisi TaKOTO
YBEAOMJICHHSI.

14.8. Hacrosmum Bpoxep 00s13yeTcst
uHpopmupoBath KimeHTa 0 BO3MOKHOCTSX U (pakTax
BO3HUKHOBEHMSI KOH(JIMKTa HWHTEPECOB  ITyTEM
HaIlpaBJI€HUsl TMUCbMEHHOIO YBEIOMJICHHS IOYTOM
W/WJW HAPOYHO, W/WIM SJIEKTPOHHOW TOYTOH, WIH
WHBIMM BO3MOXKHBIMH BHJAaMH CBSI3M B JCHb




14.9. In the event of suspension of its license, the
Broker shall, within two (2) business days from the
date of receiving notification from the Authorized
Body, notify the Client by sending an individual
notice and placing appropriate announcements in
locations easily accessible to the Client (at the
premises of the Broker’s head office and branches,
as well as on its corporate Website).

14.10. In the event of license revocation, the Broker
shall, within two (2) business days from the date of
receiving notification from the Authorized Body,
notify the Client by sending an individual notice and
placing appropriate announcements in accessible
locations.

14.11. This Agreement signifies that the Client has
been informed of and agrees to the Broker’s tariffs,
as well as to the possibility of their unilateral
modification by the Broker.

14.12. The Client confirms that they intend to use
personal savings or funds obtained from their own
entrepreneurial activities as sources of income.

14.13. Each Party to this Agreement confirms that
neither it nor its shareholders (founders),
management, or ultimate beneficial owners are
subject to restrictions and/or prohibitions imposed by
the United Nations, the European Union, the United
States, the United Kingdom, or other states, and
guarantees that during the course of its activities, the
aforementioned persons comply with special
economic measures established by international
organizations and individual states.

Either Party to the Agreement has the right to
unilaterally terminate the Agreement out of court in
the event of the application/threat of sanctions
against the other Party (its shareholders/ultimate
beneficiaries/CEO) or violation by the other Party of
the international sanctions regime by sending a

BO3HHMKHOBCHUA TaKoro

YBCAOMIICHHA.

OCHOBaHUA OTIIPaBKH

14.9. Hacrosmmum bpokep o00s3yercs, B ciydae
MPUOCTAHOBIICHUS JCUCTBHSI JIUIIEH3UHU, B TCUCHUE 2
(m1Byx) pabouumx JgHEW CO JAHSA  TOJYyYCHHS
YBEAOMJICHHS YIIOJTHOMOYCHHOTO OpPraHa yBEIOMHT
Knuenta mnyreMm HampaBieHHs WHIUBUAYAIbHOTO
W3BCIICHUS H  Pa3MEIICHUS COOTBETCTBYIOIIMX
00BsIBIICHUH B JIETKOJOCTYNHbIX /uid KitneHnTta Mectax
(B MOMENICHUSX TOJIOBHOTO oduca W Quimaios, a
TaKk)Ke Ha CBOEM KOPIIOPATUBHOM BeO-caiTe).

14.10. Hacrossmum bpokep o00s3yeTcsi, B ciiydae
JUIIECHUS JMIIEH3UM, B TeueHue 2 (IByX) pabouux
OHE  co  OHA  TONy4YeHHs]  yBEJAOMIICHHS
YIOJHOMOYEHHOIO oOpraHa yBeIOMHUTh KiueHta
IIyTEM HaIlpaBJIEHUs MHAMBUIyaJIbHOTO YBEIOMIICHHUS
U pa3MeIIeHUs] COOTBETCTBYIOUIMX OOBSBICHHUHA B
JIOCTYIIHBIX MECTax.

14.11. Hacrosamuit JloroBop o3Haudaer, uto KineHt
03HaKoMJIeH ¢ Tapudamu bpokepa u coriaceH ¢ HUMH,
a TaKke C BO3MOXKHOCTBIO HX OJHOCTOPOHHETO
u3MeHeHus bpokepom.

14.12. Hacrosmum KiueHT moaTBep:KIaeT, yTo B
Ka4yecTBe HCTOYHHUKOB JIOXOJ0B TJIaHUPYET
WCIIOJIb30BaTh JINYHBIE HAKOIUJIEHUS WM CPEICTBA,
MOJTy4Y€HHBIE OT COOCTBEHHOM MpeIpUHUMATENbCKON
JIeSITeIIbHOCTH.

14.13. Kaxnas u3 Cropon Hacrosuero [lorosopa
MOJITBEPK/IAET, YTO MPOTHB HEE, €€ aKIMOHEPOB
(yupenureneit), PYKOBOJIUTEIIS, KOHEUHBIX
O0eHepuIIMapOB HE NMPUMEHEHBbl OIpPaHUYEHMS H/WIN
3anpeTsl,  BBeAeHHble co  ctopoHel  OOH,
EBponeiickoro Coroza, CIIA, BenukoOputanuw,
MHBIMHU TOCYJJapCTBaMH, a TaK)Ke rapaHTUPYET, 4TO B
XO0JIe  OCYIIECTBIICHHWsSI  CBOCH  JEATEIbHOCTH
BBIIIICYKA3aHHBIE JIMIA COOIONAIOT  CIeHUaTbHbIe
HYKOHOMHYECKHUE MEpBHI, YCTaHOBIJICHHBIE
MEXIYHAPOJAHBIMU OpPraHU3alUiIMU U OTICIbHBIMU
rOCYJapCTBaMH.

Jtobas w3  Cropon  [loroBopa BmpaBe B
OJIHOCTOPOHHEM BHECYJeOHOM TMOpSIKE OTKa3aThCs
or JloroBopa B clly4ae NpPHUMEHEHUs/yTPO3bl
npuMeHeHus k japyroid CropoHe (ee akipoHepam/
KOHEYHbIM OeHedunrapam/ pyKOBOJIUTENIO) CAHKIIUN
mu0o HapymeHus Apyroid  CTOpoHOM — pexuma
MEXJIYHAapOAHbIX CAaHKUMH NyTEeM HampaBJIeHUs




notification 5 days before the date of the expected
termination of the Agreement.

15. Dispute Resolution and Governing Law

15.1. Any disputes and/or disagreements arising out
of or in connection with this Agreement shall be
resolved by the Parties through negotiations.

15.2. If it is impossible to conduct negotiations or to
resolve disputes, contradictions, and disagreements
through negotiations, they shall be settled in court in
accordance with the legislation of the Republic of
Kazakhstan.

15.3. This Agreement shall be governed by the
current laws of the Republic of Kazakhstan, and with
regard to the provision of services within the territory
of the AIFC, by the laws of the AIFC, pursuant to
Article 4 of the Constitutional Law of the Republic
of Kazakhstan dated December 7, 2015 No. 438-V
“On the Astana International Financial Centre”.

16. Term of the Agreement. Termination and
Closure of the Client’s Account

16.1. This Agreement shall enter into force upon
receipt by the Broker of the Application signed by
the Client and shall remain in effect for an indefinite
period.

16.2. The Agreement may be terminated early on the
following grounds:

16.2.1. At the initiative of either Party by providing
the other Party with written notice at least thirty (30)
calendar days prior to the intended date of
termination;

16.2.2. By mutual agreement of the Parties;
16.2.3. In the event of suspension or revocation of

the Broker’s license to carry out brokerage activities;

16.2.4. In the event of liquidation of the Broker as a
legal entity;

YBEIOMJICHHS 3a 5 JHEN 10 JaThl MPEANoaraeéMoro
pacropxkenus Jlorosopa.

15. Pa3pemienue cnnopoB U NpUMeHUMOE MPABO

15.1. JlroOble crmopel W/WiIM pa3HOIJIACHUs, IO
Hactosawmwemy JloroBopy pewmatorcs CTopoHaMu
MOCPEACTBOM IIEPETOBOPOB.

15.2. IIpu HEBO3MOKHOCTH IPOBECHUS IEPETOBOPOB
nub0  HEBO3MOXXHOCTH  pa3pelieHHsl  CIIOPOB,
MPOTUBOPEYNI M pa3HOTJIAcHil MyTeM MEeperoBOpoB
OHM  paspemiaercss B  CyJIeOHOM  TOPSIIKeE,
YCTaHOBJICHHOM 3aKOHOJIaTeNbCTBOM  PecryOnuku
Ka3zaxcran.

15.3. Hacrosmmit Jlorosop perynupyercs
nercTByromuM npaBom Pecny6nmku Kaszaxcran, a B
YacTW TPEJOCTaBICHHUS YCIyr Ha TEePPUTOPUU
M®IIA, nelictByroumm npasoM M®IIA, corimacHo
cratbe 4 KoHcTuTynuonHoro 3akoHa PecryOmuku
Kazaxcran ot 7 mekabps 2015 roma Ne 438-V «O
MexyHapoaHOM (PMHAHCOBOM IIEHTPE «ACTaHay.

16. Cpok aeiictBus Jlorosopa. IIpekpamenue u
pacropxkenue /lorosopa. 3akpbiTHE JIHMLIEBOr0
cyera.

16.1. Hacrosimmii [loroBop BCTymaer B CHIIy C
MOMEHTa TMoJydeHuss bpokepom mnoAmucaHHOTO
KrnuenToMm 3asiBieHus u 1edCTByeT OECCPOUHO.

16.2. [lefictBue Hactosmero JloroBopa MOXET OBITH
JIOCPOYHO MPEKPAIIEHO IO CIEAYIOUUM OCHOBAHHSIM:

16.2.1. nmo wHuuuarue oaHoM u3 CTOPOH MHyTEM
MUCBbMEHHOTO yBeloMiIeHHs Apyroil CTOpPOHBI He
MeHee yeM 3a 30 (Tpuauarte) KajleHIapHbIX JHEH 10
MpeoyiaraeMoi AaThl pacTOPKEHHUS,;

16.2.2. o o6oroaHOMY coriacuto CTOpOH;
16.2.3. B cimy4yae NPUOCTAHOBJICHUS CUCTBHS WIIU
OT3bIBa JIMIIEH3UM bpokepa Ha oOCylIIeCTBICHUE

OpOKEpCKOM eATeTbHOCTH;

16.2.4. nukBumanmu bpokepa Kak HOPUIAYECKOTO
TULA;




16.2.5. Due to force majeure circumstances, in
accordance with the terms of this Agreement;

16.2.6. If the Client notifies the Broker in writing of
their disagreement with amendments and/or
supplements to this Agreement and/or with the
amended tariffs;

16.2.7. Unilaterally by the Broker on the grounds
provided by the Law “On Counteracting
Legalization (Laundering) of Proceeds from Crime
and Financing of Terrorism,” within the time frame
specified in the Broker’s written notice.

16.2.8. On other grounds provided by the legislation
of the Republic of Kazakhstan and the AIFC rules.

16.3. The Agreement may be unilaterally terminated
in the following cases:

16.3.1. In case of non-fulfillment by the other Party
of the terms of this Agreement;

16.3.2. On the basis of an order to close the Client’s
Account;

16.3.3. The Broker may close the Client’s Account
in the absence of any transactions or operations
involving securities in the Client's account for the
last twelve (12) months, provided there are no
remaining securities (claims under the issuer’s
obligations on issued securities) in the account, in
accordance with the legislation of the Republic of
Kazakhstan and the AIFC rules, based on a
resolution of the Broker's executive body;

16.3.4. Upon the Client being declared deceased or
presumed deceased, and provided that no securities
are held in the Client’s Account, based on a death
certificate and/or a relevant court decision.

16.4. Termination of this Agreement shall not affect
any transactions, rights, or obligations that arose or
may have arisen prior to the termination date.
Transactions in progress as of the termination date

16.2.5. B CBS3U C (bopc-MaKOpHBIMH
00CTOSITENbCTBAMU B COOTBETCTBUH C YCIOBHSIMHU
Hacrosuero Jlorosopa;

16.2.6. B ciydae ecnu KimeHT muchbMeHHO cOOOLIMII
bpokepy o HecormacuM ¢ M3MEHEHUSMH W/WIU
JOTOJIHEHUAMUA B HacTosmmid  JloroBop w/mnm
W3MEHEHHbIMU Tapudamu;

16.2.7. B ogHocTopoHHeM mopsjake bpokepom 1o

OCHOBaHUSM, MNPEIYCMOTPEHHBIM 3akoHOM  «O
MPOTUBOACUCTBUN  Jleranu3aluu  (OTMBIBAHHUIO)
JIOXOJI0B, IIOJYYEHHBIX IIPECTYIHBIM IyTEM, H
(UHAHCUPOBAHUIO  TEPPOPHU3May, B CPOKH,

MPEIyCMOTPEHHBIE B MUCBMEHHOM YBEIOMJICHUU
bpoxkepa.

16.2.8. M0 MHBIM OCHOBAHUSM, IPELYCMOTPEHHBIM
3akoHojarenbcTBOM  PecnyOnuku — Kaszaxcran wu
npasunamu MOILIA.

16.3. JoroBop MoOXeT OBITH
OJIHOCTOPOHHEM IOPSJIKE:

pacTOprHyT B

16.3.1. 1npu HEUCHOJHEHUU JPYroi
ycnoBuid HacTosiniero Jorosopa;

CTOPOHOM

16.3.2. Ha OCHOBaHMHM NMPUKAa3a Ha 3aKPHITHE JIULIEBOTO
cyera;

16.3.3. pomyckaeTcsi 3aKpbITUE JIMLEBOTO CUETa
Bpokepom B cirydae OTCYTCTBUSA CAEIOK U ONEPALNH C
LEHHBIMM OyMaramu 1o JuieBoMy cuety KimeHra B
Te4eHHe nocieaHux 12 (IBeHaauaTH) MecsueB MpH
OTCYTCTBUM Ha JINLIEBOM cuere KimeHTa ocTaTKoB B
BUJE LEHHbIX Oymar (mpaB TpeOoBaHUS IO
00s13aTeIbCTBAM AIMUTEHTA 110 YMUCCUOHHBIM LIEHHBIM
OymaramM), B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
PecnyO6nukn Kazaxcran u npaBunamu MOLIA, Ha
OCHOBAaHUU PpEUICHHUS] HCIOJHUTEIBHOIO OpraHa
bpoxkepa;

16.3.4. npu npuszHanuu Kimenra ymepmmm au6o
OOBSIBIIGHUH €T0 YMEPIINM U IIPH OTCYTCTBHH HA €ro
JHUIIEBOM cYeTe IIeHHbIX Oymar Ha OCHOBaHHMHU
CBHJICTEIILCTBA O CMEPTH | (MJIM) COOTBETCTBYIOIIETO
peleHus cya.

16.4. Ilpexpamenune Hacrosmero JloroBopa He
MOBJUSIET HA CHCIKHA WM TIpaBa U O0OS3aHHOCTH,
KOTOpPbI€ BO3HUKIIU WJIM MOTJIM BO3HUKHYTh Ha JIEHb
npekpameHus Jloroopa. Crnenku, Haxonsiuecs B




shall be completed by the Broker and settled by the
Client.

16.5. Upon termination of this Agreement, the
Client’s Assets shall be transferred to the Client in
accordance with the legislation of the Republic of
Kazakhstan and the AIFC rules.

16.6. Funds and securities held in the Client’s
Account as of the date of termination shall be
returned to the Client within three (3) business days
from the date of termination of this Agreement, net
of the Broker’s fees and expenses incurred in
connection with the execution of this Agreement,
penalties, fines, and other costs incurred by the
Broker in transferring the Client’s securities to their
account with a new broker, registrar and/or bank, and
provided that the Broker receives complete written
information regarding the accounts to which the
Client’s Assets are to be transferred.

16.7. Termination of this Agreement shall not affect
the fulfillment of the obligations undertaken by the
Parties and other provisions of this Agreement
related to:

16.7.1. Calculation by both Parties of costs as of the
date of termination of this Agreement;

16.7.2. Calculation of expenses incurred in
connection with the termination of this Agreement;

16.7.3. Accounting for any losses arising from the
execution or completion of transactions/operations
with the Client’s securities due to early termination
of this Agreement by the Client.

16.8. By joining this Agreement, the Client gives
their irrevocable consent to the Broker to transfer the
remaining balance of funds in the Client’s Account
within the Broker’s nominee holding system, not
exceeding one thousand (1,000) tenge and/or an
amount in foreign currency equivalent to one
thousand (1,000) tenge, to the Broker’s income
account upon the closure of the Client’s Account,
either based on the Client Order to close the account
or in the event of account closure due to the absence
of securities (claims under the issuer’s obligations on

MpOLECCE HCIOJHEHUS Ha JEHb [MpeKpalieHus
JloroBopa, JOKHBI OBITH 3aBEpIICHBI bpokepom u
orutayeHbl Knunentom.

16.5. Ilpu mnpekpaiieHud JAEUCTBUS HACTOSIIETO
HoroBopa aktuBbl Knuenra nepepatorcs Knuenty B
COOTBETCTBUU C 3aKOHOJATENLCTBOM PecryOnuku
Kazaxcran u npaBunamu MOIIA.

16.6. Jlenbru u 1ueHHble Oymarm Kimenra,
HaxOoJsIIKecs HAa MOMEHT pacTopkeHus Jlorosopa Ha
muneBoMm cuere KimeHrta, nomexar BO3Bpary
Knuenty B Teuenue 3 (Tpex) paboumx AHEW C JaThl
pacTop:keHus Hacrosiero Jlorosopa 3a BBIYETOM
CyMM BO3HarpaxxaeHus: bpokepa v MOHECEHHbIX UM
pacxoloB IO MCIOJHEHHIO Hacrosiuero Jlorosopa,
mTpadHBIX CaHKIWH, HEYCTOHKM M WHBIX PAaCXOOB,
IIOHECEHHBIX bpokepoMm mpu nepeBoie LeHHbIX Oymar

Knuenta Ha ero cyer y HOBOro Opokepa,
peructparopa wu/wim 0OaHka W TPH  YCIOBHH
noiaydyeHuss bpokepom B NHCBMEHHOM  BHJE

MCUEePIIbIBAIOIIEH HH(POPMAILIUHU O CYeTaX, HA KOTOPHIE
JIOJDKHBI OBITh NepeBeieHbl akTHBbI KineHTa.

16.7. Ilpexpamenue nercTBus Hacrosiero Jloropopa
HE BIMAET HA BBINOJIHEHUE TPHUHATHIX CTOpoHAMH
0053aTeNbCTB U JAPYTUX TOJOXKEHUH HACTOSIIEro
JloroBopa, Kacarommxcsi:

16.7.1. kanpkynsauu odenmu CTOpOHAMU H3EPIKEK
Ha JIaTy NpeKpaleHus Hacrosiero Jlorosopa;

16.7.2. KanpKynsuuu 3aTpar, BO3HHUKAIOUIMX IpU
IIpEKpaieHny HacTosmero /Jlorosopa;

16.7.3. yuera nr00bIX MOTEPh, BO3HUKAIOIIMX IPHU
VCTIOJTHEHUH WUJIH TIPH 3aBEPILIEHUH CIENIOK/onepannit
¢ ueHHblIMH Oymaramm KimenTta BcneacTBue
JOCPOYHOTO TPEKpalleHus JIeHCTBHUS HACTOSIIEro
HoroBopa co croponsl Knuenra.

16.8. Ilpucoemnunsisice k Hacrodmemy JloroBopy,
KnuenT gaer cBoe 6e30T3b1BHOE cornacue bpokepy Ha
OTHECEHUE OCTaTKa CyMMBI JCHET Ha €ro JIMICBOM
cyeTe B CHCTEME HOMUHAIILHOTO Jiep>kanust bpokepa B
pasmepe, He 6osee 1 000 (ogHOM THICSYN) TEHTe W/ WITN
B MHOCTPAHHOH BaJlOTE B CyMMe, SKBHBAJICHTHOM |
000 (omHOM THICAYN) TEHTE, HA CUET 10X0/10B bpokepa
MpH 3aKpBITUM JHIeBoro cueta KimeHta kak Ha
OCHOBaHWU npuka3a KiimeHTa Ha 3akpbITHE cUeTa, TaK
U B CiIy4yae 3aKpbITHs €ro IHUIEBOTr0 cYeTra Npu
OTCYTCTBUHM HAa HEM OCTaTKOB B BHUJE LIEHHBIX Oymar




issued securities) for the last twelve (12) months,
based on a decision of the Broker’s executive body.

17. Final Provisions

17.1. If, at any time, one or more provisions of this
Agreement are or become invalid, illegal, or
unenforceable under any circumstances or under any
applicable law, such invalidity, illegality, or
unenforceability shall not affect the validity, legality,
or enforceability of the remaining provisions of this
Agreement.

17.2. Participation of each Party in this Agreement
shall not take precedence over other similar
agreements and does not restrict the rights of the
Parties to enter into other agreements.

17.3. This Agreement constitutes an integral part of
the Broker’s Internal Documents. All annexes and
supplementary agreements to this Agreement form a
single and unified document with this Agreement.

17.4. This Agreement constitutes the complete and
entire understanding between the Parties and
supersedes all prior agreements, promises, and
intentions, both oral and written, with respect to the
subject matter of this Agreement.

17.5. The Broker may unilaterally amend,
supplement, or revise this Agreement, including by
restating it in a new version, and/or amend tariffs,
and/or the Broker’s Regulations. Such changes shall
be communicated to the Client by publishing the
relevant information on the Broker’s official Website
no less than 15 calendar days prior to the effective
date of the changes and/or additions (or approval of
a new version). These changes shall apply to all
clients who have acceded to this Agreement,
including those who acceded prior to the date the
changes and/or additions are made. The Broker may
additionally notify the Client of the changes,
supplements, or amendments to this Agreement or of
its restatement in a new version using other means of
notification.

(mpaB TpebGoBaHMS MO 00s3aTENbCTBAM IMHUTEHTA T10
OMHUCCHOHHBIM LIEHHBIM OyMaramM) B TEU€HHUE
nocuenHux 12 (IBeHaAlaT) MECSIEB Ha OCHOBAaHUU
pelleHus UCIIOTHUTENILHOTO oprana bpokepa.

17. 3aka0unTeIbHbIC NOJI0KEHUS

17.1. Tlo cornacoBanuto CTOpOH, €CITH B J1000€ BpeMs
OIHO MWJIM HECKOJBKO IIOJOKEHUH HACTOSILEro

Jlorosopa SIBJISIOTCS WII CTAHOBSITCSI
HCHCﬁCTBHTeHBHBIMH, HE 3aKOHHBIMH NI
HOTEPSBUIMMH  IOPUINYECKYIO CHIY TIPH JIOOBIX
YCIOBHSIX 17001 o T060My 3aKOHY,

JIEHCTBUTEIIBHOCTD, 3aKOHHOCTD M FOPUIMYECKas CHJIa
WHBIX TIOJIOKEHUW Hactosiero JloroBopa ocraercs
HEU3MEHEHHOM.

17.2. Yuactue kaxaoil u3 CTOPOH B HaCTOALIEM
JloroBope He  SBISETCS  NPUOPUTETHBIM  TI0
OTHOLICHHUIO K IPYT'UM aHAJIOTUYHBIM JOTOBOpAaM U HE
orpannuuBaer mnpasa CTOPOH MO HX Y4YacTHIO B
Jpyrux JOroBopax.

17.3. Hacrosimuit JloroBop siBIsieTCS HEOTHEMIIEMOM
4acThl0 BHYTPEHHHX JOKYMEHTOB bpokepa. Bce
NpUJIOKEHUd K HacroswmeMmy JloroBopy, a Takke
JOTIOTHUTETbHBIC COTTIANICHUS K HEMY COCTaBIISIOT C
HacTOAIMM J[OrOBOPOM €IMHOE LETIOE.

17.4. JloroBop mpeAcTaBisieT cOOOW MOJMHBIM TEKCT
JIOTOBOPEHHOCTH, IOCTUTHYTOM Mex 1y CTOpOHaMH, U
3aMeIIaeT co0oi Bce MpenblIyie J0rOBOPEHHOCTH,
oGemranust 1 HamepeHus: CTOpPOH Kak YCTHBIC, TaK U
MUCbMCHHBIC, B OTHOIICHHUHU IMMPEAMCETAa HACTOAILICTO
Jorosopa.

17.5. U3MeHeHus, MAONOJHEHUS U TIONPABKU B
HacTosuui J[oroBop, B TOM 4UCIIE ITyTEM U3JI0KECHUS
ero B HOBOM pemakiuu, Wuiau Tapudbl, W/ MU
Pernament bpokepa moryTt ObiTh BHECEHBI bpokepom
B OJTHOCTOPOHHEM IOPSIIKE U TOBOAATCS 10 CBENECHUS
Knuenta  mocpenctBoM — pa3melleHuss — JaHHOU
uH(popManui Ha oQUIMATFHOM HHTEPHET-pecypce
Bpokepa He MeHee yeM 3a 15 kameHIapHbIX THEH 10
BHECEHMs  yKa3aHHBIX W3MEHEHMH W (Win)
JIOTIONTHEHUH (YTBEpKAECHHS B HOBOM peJakiuu) U
pacnpoCTpaHsIOTCS Ha BCEX KIMEHTOB bpokepa,
npucoeAUHUBIIUXCS K JloroBopy, B TOM YWHCIE,
IPUCOEAVHMUBILNXCS ~ paHee  JaTbl  BHECEHHUs
n3MeHeHul u (win) nonosgHeHuid B JloroBop. bpokep
BIIpaBE JOIOJIHUTEIBHO yBeAoMUTh Kimenta o
BHECEHHBIX N3MCHEHHUSAX, JOMOJIHEHUAX U MOMPaBKax




The Client has the right to express disagreement with
the introduced changes, supplements, amendments
(or the new version of the Agreement) within three
(3) business days from the date such notification is
published. If the Broker does not receive a written
objection from the Client within the specified period,
the Parties shall be deemed to have agreed that this
Agreement remains in force under the amended
and/or supplemented terms and/or in its new version,
and that the Client agrees with such changes,
supplements, and/or new version of the Agreement.
If the Client sends a written objection to the Broker
within the above-mentioned period, this Agreement
shall be subject to termination.

17.6. Neither Party shall have the right to assign its
rights or obligations under this Agreement to any
third party without the prior written consent of the
other Party.

17.7. The Accession Statement shall be executed in
one (1) original copy, and the Client shall have the
right to receive a copy of the statement accepted by
the Broker.

17.8. By acceding to this Agreement, the Client
agrees that, unless otherwise specifically agreed
between the Broker and the Client, the Client shall
not have the right to carry out audio, photo, or video
recording on the premises owned by the Broker and
its affiliated entities or leased by them from third
parties, nor to use in any way any audio, photo, or
video recordings made on such premises.

B HacTOSIMN J[OrOBOp WIIM U3JI0KEHUU €TI0 B HOBOU
peIaKIMi UHBIMU CITOCO0aMHU YBEIOMIICHHS.

KimeHT nMeer mpaBo BBIPAa3sUTh CBOE HECOIJIACHE C
BHECCHHBIMU  W3MEHEHUSIMU, JIONOJIHEHUSIMU U
monpaBkamMu B Hactosmui  [loroBop  (HOBOW
penakmueit JloroBopa) B TedeHuu 3 (Tpu) paboumx
JHEW ¢ JaThl pa3MEIIEeHHs TaKoro yBeaomiieHus. B
cnyyae ecnu bpokep He mnosyuutr ot Kiuenra
MACbMEHHOT O Hecoracus c BHECEHHBIMU
W3MEHEHUSIMU, JIOMOJIHEHUSIMU U TONpaBKaMu B
HacTosAmuil JloroBop WM ¢ €ro HOBOM pelaKIuen,
CropoHBI coOrjamarpTcs, YyTo HacTosmui JloroBop
MPOJO/KAeT JACWCTBOBATh HAa HW3MEHEHHBIX W/WIN
JIOTIOJTHCHHBIX YCIIOBUSX, U/WJIM B HOBOHM pEIaKIuy, a
KiueHT cornaceH ¢ BHECEHHBIMH H3MEHEHUSIMH U/ WITH
JOTIOTHCHUSIMA B JIOTOBOp W/MIIM C €ro HOBOWM
penakuuei. B cioydae ecnm 10 uCTEUYEHHS,
YKa3aHHOTO B HACTOSIIIEM IIyHKTEe cpoka KimeHT
HaIpaBUT B azipec bpokepa nmuceMeHHOE Hecoryacue
C BHECEHHBIMH U3MEHEHUSMU U/WIIH TONOTHEHUSIMH B
HacTosmuii JloroBop, W/WiH ¢ €ro HOBOH peJaKIuei,
HacTosuuil J[oroBop NoAne uT pacTOpKEHHUIO.

17.6. Hu onna u3 CTopoH He BIpaBe nepeaaTh lpaBa
1 00s3aHHOCTH 10 HacToseMy Jloropopy TperbeMy
Uiy 6e3 TUChbMEHHOTO cornacus apyroid CTOpOHBI.

17.7. 3asBrieHnEe O MPUCOEAMHEHUN COCTABIISIETCS B |
(0IHOM) MOIJIMHHOM JK3eMIuisipe, KiueHT BmpaBe
ITOJIYYUTh KOIUIO NIPUHATOTO bpokepom 3asiBIICHHUS.

17.8. Ilpucoenunssice k HacrodmeMmy Jlorosopy,
KimeHt cornamaercss ¢ TeM, 4TO, 32 UCKIIOYEHHEM
CIIy4aeB, OTAEJIBHO COIIaCOBaHHBIX Mex 1y bpokepom
n Kimentom, KinneHT He BmpaBe OCYIIECTBISATH
ayauo-, (oTo- M BHUAEOCHEMKY Ha TEpPUTOPUHU
MOMEIICHUH, MNpHUHAIeKAIMX bpokepy u ero
apPUIMpOBaHHBIM JIMIIAM Ha MpaBe COOCTBEHHOCTH
an00 apeHAyeMbIX HMU Yy TPEThbUX JIMI, a TaKxKe
KaKUM=JI100—CIIOCOOOM  HCHOJb30BaTh  3allUCH
npubopoB ayauo-, ¢GoTo- U BUICOPUKCAINH,
CICIIaHHBIEC HA YKa3aHHBIX TEPPUTOPHUSIX.




